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Checkmate 2023R3 New Features  
In the latest release of Checkmate, we’ve added a handful of great new features:  

• In Checkmate Listing Manager for eBay, you can now easily re-list stagnant listings so they look like 

new listings  

• In Checkmate Inventory Pro, the new MECHANICAL MILEAGE UNKNOWN View helps you quickly find 

and add mileage to mechanical parts that don’t have mileage entered, so they can be graded 

• You can now print part tags to 2 different tag printers 

• Checkmate now warns you if you enter a vehicle with a VIN that you already have in your system 

eBay: Relist Stagnant Listings 
Items that have been listed on eBay for a long time often have poor visibility in search results. Checkmate has 
a new feature that lets you easily refresh your stagnant listings so they appear like brand new listings in search 
results. In one easy process, this feature delists the item, changes the eBay ID of the item (but leaves all other 
information the same), and then relists the item. The result is a refreshed part listing that is treated like a new 
part listing in eBay search results. 
 

 Note:  If you select a large number of parts to relist, this process can take some time. During the 

process, you will be unable to do any other work in Checkmate. If you want to relist a large 

number of parts, it is recommended that you do so at a time when you will not have to do any 

other work in Checkmate. 

Caution!  Before relisting parts, we recommend that you check your eBay store subscription. eBay may 

charge fees for relisting parts if you exceed the number of listings that are allotted for 

your eBay store subscription. eBay fees depend on your eBay subscription. 

Here’s how it works:  

1. In Checkmate Workstation, click the eBay button to open Checkmate Listing Manager for eBay.  

2. Click the new eBay – Relist tab.  
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3. On the eBay – Relist tab select a Date Option to specify which listings you want to work with. (>85 is 

selected by default.):  

• Date – Search for listings that were listed on a specific date. When you select this option, the 

Start Date field appears, which you can use to enter/select a date. 

 

• Date Range – Search for parts listed within a specified date range. When you select this option, 

the Start Date and End Date fields appear, which you can use to select the date range. 

 

• >30 – Search for parts that were listed more than 30 days ago. 

• >60 – Search for parts that were listed more than 60 days ago. 

• >85 – Search for parts that were listed more than 85 days ago.  

• Custom – Search for parts that were listed for more than a custom number of days.  

 

4. Click the refresh button.  All active listings that match the selected Date Option display on the 

screen. 

5. In the column on the left, check the box for each item you want to relist.  
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6. When you’ve selected the parts you want to relist, click the relist button.  The relist process begins, 

with indicators displaying the progress: each selected part will be delisted, and then relisted with a new 

eBay item ID. 

When the process is complete, parts that were successfully relisted will show the current date in the 

Date Listed field. The bottom of the window displays the status, including the number of errors:  

 

• If there are any parts that were unable to be delisted and are still listed on eBay, they will 

display in red. These items were not updated; all listing information is the same as before the 

relist attempt. For these parts, follow this relist procedure again at a later time.  

 

• If the Checkmate – Inventory Search tab opens when the process is finished, this means there 

were parts that were unable to be relisted and are not currently listed on eBay. In this case, the 

affected parts were added to the Inventory to Send to eBay section. For these parts, relist 

them by going through the normal process of adding necessary information and listing the parts. 

(If you go back to the eBay – Relist tab, these parts may display in either yellow or red.) 
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Inventory Pro – New View for MECHANICAL MILEAGE UNKNOWN 
In Inventory Pro, Views are saved screen configurations that optimize your screen for certain tasks. 
 
In this release, a new preset (“canned”) View has been added: MECHANICAL MILEAGE UNKNOWN. This 
View is designed around the part grade audit Mechanical Mileage Unknown. 
 

Purpose:  Improve inventory information. This View searches for mechanical parts that do not have 
mileage designated.). 
 

Goal:  Add mileage to parts (when possible) so the parts are graded. 
 
To use this View, follow these steps:  

1. In Inventory Pro, on the Find tab, click the down arrow on the select View button.  

2. Select Mechanical Mileage Unknown. 

 

The search fields and information columns are rearranged according to the View, and the Part Grade 

Audit search field is set to Mechanical Mileage Unknown. (It may take several seconds to load.) 

3. (Optional) If desired, limit your search further by entering criteria in the other available search fields. 

4. Click the magnifying glass button  to search your inventory according to the search fields. 
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5. When your search results display, choose a part to work with, and research the part to try to determine 

the mileage. 

 

• To see more information about the part and the vehicle on the Vehicle History window, click 

the blue info button.  

6. Add mileage for the part, if possible:  

• Double-click the part to open it for editing on the Part – Edit tab. Type the mileage in the 

Miles/Cond field, and then click the save button  to return to your search results on the Find 

tab.  

 

• If you are unable to determine mileage for the part (or if the part doesn’t have miles), and you no 

longer want the part to appear on any audits, mark it as Grade Ok. 

o Single part: In the Grade Ok column, click the drop-down arrow, and select Grade Ok. 

o Multiple parts: Check the checkboxes in the Select column, then click the Grade Ok 

column’s Yes/No button to bulk edit all of these parts.  

 

7. Repeat step 5-6 for each part. 

8. When you’re finished, click the save button.  
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Filter and Remove Part Kinds with No Miles from Mechanical Mileage Unknown View 

For some part kinds (e.g., aftermarket or remanufactured), mileage is not applicable. If you have a lot of these 
parts in the Mechanical Mileage Unknown View, you can mark them as Grade Ok so they will not appear in 
audits in the future. To do so: 

1. After you’ve selected the MECHANICAL MILEAGE UNKNOWN View (following steps 1-4 of the 

previous section), filter your search results to show only these part Kinds that have no mileage. 

 

At the top of the Kind column, click the filter icon and check the boxes to display only the part kinds 

with no mileage that you want to remove from this view (e.g., A – Aftermarket (MyList)).  

 

Your results will be filtered to display only the part kinds that you selected. 

 

2. On the top left, check the All checkbox to select all visible parts. 

3. In the Grade Ok column, click the Yes/No button so Grade Ok displays in this column.  

 

4. Click the save button.  These parts will no longer appear in future audits. 
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Print Part Tags to Multiple Tag Printers 
In Checkmate, you can now print 2 tags for parts by printing to 2 tag printers at once. Keep reading to see how 
it works. 
 

 Note:  In order to print part tags to two printers, your Checkmate settings must be set to use universal 
tags and the second tag printer must be added to your Checkmate server. If you want to use 
this feature, please contact your Checkmate support tech to complete the necessary setup.   

 

Add Second Tag Printer to Workstations 

After the tag printer has been added to your Checkmate server, you must add it to each workstation that you 
want to use it:  

1. In Checkmate Workstation, go to Settings>Workstation on the menu bar. 

 

2. Click the Printers tab. 

3. On the left, click Part Tags. 

4. In the field at the bottom of the tab, type the name of your second tag printer (this must match how the 

printer was set up on the server). 

 

5. Click Add Printer. 

6. Click Accept.  

7. Repeat these steps on each workstation you want to print to 2 tag printers. 
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Printing Part Tags 

Once you have your second tag printer set up, you can print tags to both printers.  

On the Part Tag Queue window, you can select a tag printer in the Tag Printer field. In this field, make your 
selection based on how many tags you want to print for each part:  

• Print 2 tags for each part – Leave the default ALL CMW DEFINED TAG PRINTERS option. When you 

click Print Tags, both printers will print a tag for each part.  

• Print 1 tag for each part – Click the Tag Printer down arrow and select the printer you want. When you 

click Print Tags, only the selected printer will print a tag for each part.  

 
 

If you are set up to print tags on 2 printers, when you click directly on the tag button  in Inventory Pro (not 

on the down arrow), 2 tags will print for the selected part, 1 on each tag printer you have set up. 
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Inventory Pro – Warning on Previously Used VIN 
In Checkmate Inventory Pro, Checkmate will now warn you if you attempt to add a vehicle with a VIN that is 
already in your Checkmate system. When you’re adding a vehicle on the Vehicle – Add tab, when you click 

the save button , if another vehicle record has the same VIN as the one you entered, a message displays 

warning that this VIN has been previously used, asking if you want to use the VIN anyway: 

• Yes – Click to save the record with the VIN without changing it. The vehicle will be added with that VIN. 

• No – Click to not save the record, and edit the VIN before saving. 
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Getting Help 
For more information about this product, including access to online training videos and documentation, visit 
Products.Car-Part.com for our recycler resources. 
 
Car-Part.com takes customer service seriously. We have a variety of support options available to help you if 
you have questions about our products or if you need help for any reason. Your questions are very important to 
us and we want your experience to be a positive one. Please contact us with any questions or concerns using 
any of the following methods. 
 

Phone Support 
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925 
with your questions. 
 

Online Support using Car-Part Messaging (iCPM) 
Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians 
are available LIVE to help answer any questions you may have.   
 
The support rooms are staffed Monday–Friday, 8:00AM–6:00 PM Eastern Time. 
 
To enter an iCPM support room: 

1. Double-click the iCPM icon on your desktop.  
 

 
 
2. Car-Part Messaging opens.  
3. Double-click the name of the Support Room from your bookmark list.  
4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and 

help with your issue. 
 

Training 
If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn 
how to use our products quickly. If you are interested in product training, please call our training department at 
859-344-1925 and a trainer in your area will call to schedule training.  
 

Comments 
We welcome your comments and suggestions concerning the content and organization of this guide as well as 
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We’re 
listening!   
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