Checkmate

Checkmate 2023R3 New Features

In the latest release of Checkmate, we've added a handful of great new features:

e In Checkmate Listing Manager for eBay, you can now easily re-list stagnant listings so they look like
new listings

e In Checkmate Inventory Pro, the new MECHANICAL MILEAGE UNKNOWN View helps you quickly find
and add mileage to mechanical parts that don’t have mileage entered, so they can be graded

e You can now print part tags to 2 different tag printers

e Checkmate now warns you if you enter a vehicle with a VIN that you already have in your system

eBay: Relist Stagnant Listings

Items that have been listed on eBay for a long time often have poor visibility in search results. Checkmate has
a new feature that lets you easily refresh your stagnant listings so they appear like brand new listings in search
results. In one easy process, this feature delists the item, changes the eBay ID of the item (but leaves all other
information the same), and then relists the item. The result is a refreshed part listing that is treated like a new
part listing in eBay search results.

A Note: If you select a large number of parts to relist, this process can take some time. During the
process, you will be unable to do any other work in Checkmate. If you want to relist a large
number of parts, it is recommended that you do so at a time when you will not have to do any
other work in Checkmate.

Caution! Before relisting parts, we recommend that you check your eBay store subscription. eBay may
charge fees for relisting parts if you exceed the number of listings that are allotted for
your eBay store subscription. eBay fees depend on your eBay subscription.

Here’s how it works:
1. In Checkmate Workstation, click the eBay button to open Checkmate Listing Manager for eBay.

2. Click the new eBay — Relist tab.

[B] Checkmate Workstation Version: 95.19.0.2
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3. Onthe eBay — Relist tab select a Date Option to specify which listings you want to work with. (>85 is

selected by default.):

e Date — Search for listings that were listed on a specific date. When you select this option, the
Start Date field appears, which you can use to enter/select a date.

Date

Date Option

-

Start Date

B 172023

B

o Date Range — Search for parts listed within a specified date range. When you select this option,
the Start Date and End Date fields appear, which you can use to select the date range.

Date Option
Date Range

Start Date

- 1/ 1/2023

[ERg

End Date

1/31/2023 B~

e >30 — Search for parts that were listed more than 30 days ago.

e >60 — Search for parts that were listed more than 60 days ago.

e >85 — Search for parts that were listed more than 85 days ago.

e Custom — Search for parts that were listed for more than a custom number of days.

Input days greater than

Days greater than

e

Cancel

4. Click the refresh button. & All active listings that match the selected Date Option display on the

screen.

5. Inthe column on the left, check the box for each item you want to relist.

s

Checkmate - Inventory Search

Date Option

eBay - Sold Listing eBay - Active Listings eBay - Relist
C

Model 7| Part 7| Interchange “r| Tag 7| ttemiD | Date Listed “r| Sku |
PORBOX EBX  |57449B 0000010355 292115282169 051202017 | 90DDAZAB-0DTS-41D6-5704-6EDSSFCCT383
DSPR3S FIR 1000352847 292274592683 019/28/2017 | ES79209D-1AB9-4789-A551-7CAABIZADEFA
i EBX  |60854 0000334965 292401908026 01082018 | CEB3BFDO-CS7D-4B0B-B5AC-FB3213442ECF
G ANT | 999676 1000389960 292530057465 04119/2018 | TENCOCF0-4A7C-427F-BOFE-D2664C7D120A
BMWXE BMT  |501%8 0000390028 292530057346 0411972018 | 7CE4ECA3-359A-467E-339A-EFBBAFSTBTES
G CAL  |s0721 1000389940 292530057920 04119/2018 | CB2SEBSS-5560-4619-A365-210A88CD1C59
BMWXE CBX  |53888 0000390027 292530058043 04/19/2018 | 5549457B-55F9-4574-B836-0SABEDFCCBEA
BMWXE CBX  |53685 0000390033 292530058209 04/19/2018 | 5A742220-0D5F-43D1-B590-406A4CE9207C
BMWXE CRR  |50363 0000389953 292530053449 04/18/2018 | 07B534EE-ED42-4822-5011-8394ETFIB279
BMWXE CRR 50365 0000389992 292530058494 04119/2018 | 9BEFTABA-CF13-4D09-B973-DDIATE0DAIFD
BMWXE IS |50126 0000389957 292530053859 04/18/2018 | 465F9BD7-9598-4C65-BSBA-BBE11CASS03F
BMWXE HAC |52028 0000389974 292530059225 04/19/2018 | DF358B0E-3402-4574-A302-B019C3639066
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6. When you've selected the parts you want to relist, click the relist button. |*3 The relist process begins,
with indicators displaying the progress: each selected part will be delisted, and then relisted with a new
eBay item ID.

When the process is complete, parts that were successfully relisted will show the current date in the
Date Listed field. The bottom of the window displays the status, including the number of errors:

] |emso 1994 MAZE26 comM 58859 1159
0 |wet 1987 STERU cou 58181 8002

Listings 213 Delistitems 213 Relistitems 213 Emors O
Current Status  Gathering eBay data from Checkmate Complete

o If there are any parts that were unable to be delisted and are still listed on eBay, they will
display in red. These items were not updated; all listing information is the same as before the
relist attempt. For these parts, follow this relist procedure again at a later time.

t Selected Listings|year 7| Model
O |vemmo (207 |savis

{I Part lllmamnanoe {iT:u 7| temiD /innle Listed 7| sku 7| Error
G 0000515047 A3112896-54A1-44BE BFOB-BT2440421FE1 | 17 : This tem camnot be accessed because the
Tve2010 (2012 |coLora " 0000515955 75404468439 [10102022  [ascceceo-avsz4péosess-sccasasesest | |

2012 i COLORA WP |88 0000515959 49492006780 101102022 SFDBCI1E-8DB7-4474-BBFS-71S7TDE4CIE2S _
27277289756

50941854104 | 1011072022 3370D0730-D900-4DCF-SAF3-FOCBA20CADIE

o Ifthe Checkmate — Inventory Search tab opens when the process is finished, this means there
were parts that were unable to be relisted and are not currently listed on eBay. In this case, the
affected parts were added to the Inventory to Send to eBay section. For these parts, relist
them by going through the normal process of adding necessary information and listing the parts.
(If you go back to the eBay — Relist tab, these parts may display in either yellow or red.)
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Inventory Pro — New View for MECHANICAL MILEAGE UNKNOWN

In Inventory Pro, Views are saved screen configurations that optimize your screen for certain tasks.

In this release, a new preset (“canned”) View has been added: MECHANICAL MILEAGE UNKNOWN. This
View is designed around the part grade audit Mechanical Mileage Unknown.

Purpose: Improve inventory information. This View searches for mechanical parts that do not have
mileage designated.).

Goal: Add mileage to parts (when possible) so the parts are graded.

To use this View, follow these steps:
1. InInventory Pro, on the Find tab, click the down arrow on the select View button.
2. Select Mechanical Mileage Unknown.
(Q

s

Find | “Vehicle | Part Displayed invent

=l . =1 : E Cat ﬂ

DOWMNGRADED BY A KEYWORD
INCOMPLETE

OVER PRICED POWERTRAIN
PART GRADING

PART KIND

RESOLUTIONS

RESTOCK

REVIEW

SYSTEM UPDATE

UNDAMAGED UNGRADED BY KEYWORD
UNGRADED BY KEYWORD

YEAR ROLLOVER MECHAMICAL
MECHAMICAL MILEAGE UNKNOWM

o

The search fields and information columns are rearranged according to the View, and the Part Grade
Audit search field is set to Mechanical Mileage Unknown. (It may take several seconds to load.)

3. (Optional) If desired, limit your search further by entering criteria in the other available search fields.

4. Click the magnifying glass button to search your inventory according to the search fields.
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5. When your search results display, choose a part to work with, and research the part to try to determine
the mileage.

ﬂ;énnt:r\xgtMersEuNKNwm
Q Find | ‘Vehiele | ‘Part Displayed inventory (2646) | Searched inventory (2705)
| Stock No. Part 7] | Yea Mode! ][ Search for Location Mechanical Milsage Unknown ~||[ Part Type -
=
Y Oan F|stock  ¥|Location  ¥|Part  ¥|PartName 7|interchange 7| Year 7| Mode T|Grade ¥|Cond  T|Kind¥  ¥|Miles T|cat 7|Retail ¥ Wholesale 7|ms 7| Keywords 7| Description zl Grade Ok ] status |
@) [so= Edit Stock | Edit Location | Edit Part Edit Year|  Edit Model Edit Condit..| Edit Kind Edit Cat| _Edit Retail Edit Wholesale Edit Description YesiNo
~  [Oa 170122 FTWDIS ASHR | AXLE SHAFT-F|61627 2006|VOLV40 X |om ~|u-usea-c~]o Y [+ 47] 45| 2284 Front, {5 cylinder), FWD, AT, RH,FTWCAR ~
&‘? Oz 170122 TK04B4 TRA TRANSMISSION 61364 2006| VOLV4D X ~[u-usea-c~ o W [v 50 50| 2268 AT, {5 cylinder}, FWD, wio turbo, TWCAR Recyc, -
Os 121120 164104 ENG ENGINE ASSEN| 88325 1999 | PORBOX ¢ |ma ~|u-usea-d~]o w [v 455.98, s00.26|  378s) (2.5 NIQHVY BURNE VIN A (Sth digh) Rebuidable ~
qu s 121120 TiTA2 TRA TRANSHISSION| 607238 1989 | PORBOX ¢ [ma ~[u-usea-d~ o W [v 393 375| 3785 WT, {2503, NIQHVY BURN®{2.53 FTWCAR 1 Ye -
Cs 191019 TIsECT TRA TRANSHISSION §1910 2012| CLBMAN ¢ |om ~|u-usea-d~ | om w [v 736 700|  1264|bad:CibadiC | PAN BAD, SENSOR ON SIDE BAD, AT, S madel {6 5 M
CJ, e 131019 18A1-DIS ucw UNDERCARRIA( 50318 2012|CLBMAN X [om ~[u-usea-d~ o W [v 183 75| 1264] Rear -
Oz 191019 16A1-DIS RSA REAR SUSPEN | S0S19E 2012| CLBMAN X |om ~|u-usea-d~]o w [v 131 125 1264 (without crossmember?, w/o sport suspension opl ~
H Ce 191018 18A1-DIS RSA REAR SUSPEN | 50520€ 2012|CLBMAN X |ow ~||u-used-d~|o W[~ 131 125 1264] Cwithout crossmember?, wio ~
Os 181019 1BA1-DIS KNER  |KNEEASSEMB|50400H 2012 CLBMAN X [om ~|[u-usea-d~]o R 131 125 1264 +550w/CONTROL ARM sport ~ A
a 1o 191019 18A1-DIS RDO AUDIO & VISU/| 54320 2012|CLBMAN X |om ~|u-usea-c~ o W [v 105 100[  1264] navigation {single disc player} FTWCAR ~
O 191019 16A1-DIS RDO AUDID & VISUs| 51715 2012 CLBMAN X [ou ~|u-usea-d~]o w [+ 105, 100)  1264] amplifier {Harman Kardon) FTWEAR -
12 191019 18A1-DIS sTG STEERING GEA| 502634 2012|CLBMAN ¢ |om ~ | u-usea-d~o W |v 78| 75| 1264[bentC LH POSS BENT.Pawer Rack and Pinion, § modal, 1€ -
~ O 181019 1BA1-DIS AP AR FLOW WET| 50172 2012|CLBMAN X [om ~|u-usea-d~]o w [+ 78| 75| 1264 S model FTWECAR ~

e To see more information about the part and the vehicle on the Vehicle History window, click
the blue info button.

6. Add mileage for the part, if possible:

¢ Double-click the part to open it for editing on the Part — Edit tab. Type the mileage in the

Miles/Cond field, and then click the save button to return to your search results on the Find
tab.

Inventory Pro &
MECHANICAL MILEAGE UNKMNOWN

Find | Vehicle || Part - Edit Displayed inventory (2705) | Searched inventory {2705)

Q
| Stock No. | 5492 Yard 999 |- | Kind U - Used - OEM |+
E} Year 02 Dismantle to ~| Category \arshouse | =
- Model JETTA EXCEPT GLI ~ | Location | 315328
w Part 300 +| Grade X ?
v mterchangeleoieo | Inc Assy |y -
o oot
Uescfipto cluster), Sdn, 1.90 (turbo diesel), MPH, AT|1J0 920 906KX,1 911 221 3685,130K
@ Keywords
CJ, Local

e Price Book Imaging History

¢ If you are unable to determine mileage for the part (or if the part doesn’t have miles), and you no
longer want the part to appear on any audits, mark it as Grade OKk.

o Single part: In the Grade Ok column, click the drop-down arrow, and select Grade Ok.

o Multiple parts: Check the checkboxes in the Select column, then click the Grade Ok
column’s Yes/No button to bulk edit all of these parts.

Grade Ok ]
Yes/No

7. Repeat step 5-6 for each part.
8. When you're finished, click the save button.
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Filter and Remove Part Kinds with No Miles from Mechanical Mileage Unknown View

For some part kinds (e.g., aftermarket or remanufactured), mileage is not applicable. If you have a lot of these
parts in the Mechanical Mileage Unknown View, you can mark them as Grade Ok so they will not appear in
audits in the future. To do so:

1. After you've selected the MECHANICAL MILEAGE UNKNOWN View (following steps 1-4 of the

previous section), filter your search results to show only these part Kinds that have no mileage.

At the top of the Kind column, click the filter icon and check the boxes to display only the part kinds
with no mileage that you want to remove from this view (e.g., A — Aftermarket (MyList)).

Your results will be filtered to display only the part kinds that you selected.

ERIEGHR ® {0

Inventory Pro
MECHANICAL MILEAGE UNKNOWN

Find | Vehicle | Part

Displayed inventory (649) | Searched inventory (3238)

- Yea

[Search fo

Logatior

“7[Miles _7[Cat 7[Rets

Clan F|stock  7|Location  ¥|Part Il Part uameﬂ Interchange 7| Year 7| Model |Grade 7|Cond  7|Kind

Select Edit Stock Edit Location Edit Part Edit Year, Edit Model Edit Condit. Edit Kind E
TvC21 RO4C30B STR 1264 1999 SILV15. X ~ | A-Attermar E
Tve21 RO4D4DA STR STARTER MOT/| 58620 1998| CIVIC X ¥ || A-Aftermar) Cy

s CVENDOR  [1B25A BTN ENGINE BELT T 899935 2004| SER1S X A-Aftermar]

D 4 CVENDOR 1B25A LSR LEAF SPRING | 524A 1998| CT1500 X A-Aftermar|
TV RO4D40A STR STARTER MOT| 162 2008|SILV1S X A-Aftermar| [ E
Tve21 R04C30B STR STARTER MOT | 140 2008 | TRLBLZ X A-Aftermar| m
TvC21 RO4D40A ALT ALTERNATOR (6078 2011 DURANG X |oo0 - rmar|

mF BRK19 1D4A ODH-L | OUTSIDE DOOK 1994| CAMRY X

e BRK1S 1D4A ODHL  |OUTSIDE DOOF 1994| CAMRY X [+ | WA frermar,

1o BRKC19 1D4A ODH-R | QUTSIDE DOOK 1994 | CAMRY X v | A-Attermar E

O BRK1S 1D4A ODH-R | OUTSIDE DOOK 1994 | CAMRY X ~ | A-Aftermar L) T

12 NEW 2FO0SA ODH-L  |OUTSIDE DOOK 1993 ACCORD X ~ | A-Attermar

lear Filter

stomn Fiker

Does NOT Begin With
Does NOT Begin Wwith List
Does NOT Contain

Does NOT Endwith

nds With
ot Blank.
ot Equals

De-Select All Below

Rebuilt
- Surplus
-New - Take off
U - Used - OEM

W -wlas Used OEM

>

)
E
i

2. On the top left, check the All checkbox to select all visible parts.

3. Inthe Grade Ok column, click the Yes/No button so Grade Ok displays in this column.

Inventory Pro P
MECHANICAL MILEAGEUNKNOWN

Q Fin it | Vehicle | -Part Displayed inventory (649) | Searched inventory (3238)
Part <] [ Yea iodel - arc] Location Mechanical Mileage Unknown - T z
I
v All 7|Stock  ¥|Location  7|Part 1' Part uameZ' Interchange: 7| Year 7| Model 7| Grade ¥[Cond 7| Kind 7|miles  T|cat P[Retaila  F|[Wholesale 7|[pis 7| Keywords 7| Description 7|Grade ok 7| Status 7|
(D} Select Edit Stock | Edit Location | Edit Part Edit Year|  Edit Model Edit Condit..| EditKind Edit Cat| Edit Retail Edit Wholesale Edit Description YesiNa
~ TvC21 RO4C308 sTR | sTarTeR HoT B2 1999/ SIVIS X + | A-Aftermarket| W [v o o 1-06488 5.3L, 2 long starter boks NEW AFTIKT
) Tve21 R04D404 sTR STARTER MOT | 58620 1998 | CVIC x ~ | a-Anermarket| W [v [} o | 1-17741 AT, exe. VTECE NEW AFTHKT
& s CVENDOR | 1B25A BTN ENGINE BELT T| 999935 2008 SER1S X A-Aftermar + W 0 o sie2 95-05 GM 7.4,4.3,5.0 NEW AFTWKT BLT TENSION
K‘g 4 CVENDOR  |1B25A LsR LEAF SPRING I 524 1998/ CT1500 x A-Aftermar ¥ W [} o siez REAR BRACKET #15529431,88-98 C SERES
Tve21 RO4D40A sTR STARTER MOT)| 162 2008 SLV15 X A-Aftermarket W 0 10543 18911 1-06942 NEW AFTIKT 6.0L
CJ, Tve2t RO4C308 sTR STARTER MOT [ 140 2008 TRLBLZ X A-Aftermarket W [3 118.13| 16811 420 1-06934 NEW AFTIKT €08-12 CV CLRDO L&
Tve21 RO4D40A AT ALTERNATOR |6078 2011/ DURANG X |oo0 ~ | A-Anermarket| W [v 0 27413 169n 2-11598 3.6L, 180 amp NEW AFTMKT ~
BRK1S 1D4A ODHL | GUTSIDE DOOK 1984 | CAMRY X ~ | A-Aftermar ~ w [+ 15 15| 1430 LH FT OUTER NEW AFTHKTE ~
BRK1S 1D4A ODHL  |QUTSIDEDOOH 1994| CAMRY x ~ | A-Antermar ~ W [v 15 15| 1430 LH REAR QUTER NEW AFTHKTY ~
Q 0 BRK1S 1D4A ODHR | GUTSIDE DOOK 1984 | CAMRY X ~ | A-Aftermar ~ w [+ 15 15| 1430 RH FT OUTER NEW AFTIKTE ~
. ‘ E BRK1S 1D4A ODHR  |QUTSIDEDOOH 1994| CAMRY x ~ | A-Antermar ~ W [v 15 15| 1430 RH REAR OUTER NEW AFTHKTY ~

4. Click the save button. These parts will no longer appear in future audits.
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Print Part Tags to Multiple Tag Printers

In Checkmate, you can now print 2 tags for parts by printing to 2 tag printers at once. Keep reading to see how
it works.

A Note: In order to print part tags to two printers, your Checkmate settings must be set to use universal
tags and the second tag printer must be added to your Checkmate server. If you want to use
this feature, please contact your Checkmate support tech to complete the necessary setup.

Add Second Tag Printer to Workstations

After the tag printer has been added to your Checkmate server, you must add it to each workstation that you
want to use it:

1. In Checkmate Workstation, go to Settings>Workstation on the menu bar.

ﬁ-“ Checkmate Workstation
Settings e Help

Workstation

File

Inventaory Prq ',"'i
DISMANTLER

QFi

['_‘\ﬁ Security =

Yard Settings

Employee

2. Click the Printers tab.
On the left, click Part Tags.

4. In the field at the bottom of the tab, type the name of your second tag printer (this must match how the
printer was set up on the server).

Image System Checkmate Terminal Tab Startup Additional Sales Pro Printers

Reports TAG PRINTER 1
Shipping Tags

Work Orders

Invoices

Pick Slips

Shipping Notifications
Part Tags

== Remove
[TAG PRINTER 2 1 |

P R

5. Click Add Printer.
6. Click Accept.

7. Repeat these steps on each workstation you want to print to 2 tag printers.
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Printing Part Tags
Once you have your second tag printer set up, you can print tags to both printers.

On the Part Tag Queue window, you can select a tag printer in the Tag Printer field. In this field, make your
selection based on how many tags you want to print for each part:

e Print 2 tags for each part — Leave the default ALL CMW DEFINED TAG PRINTERS option. When you
click Print Tags, both printers will print a tag for each part.

e Print 1 tag for each part — Click the Tag Printer down arrow and select the printer you want. When you
click Print Tags, only the selected printer will print a tag for each part.

[%] Part Tag Queue

Part Model Year | Status Stock Location Description ~l
ACH | SUBARU IMPREZA 2005 210201 16A3-DIS | AJC dryer to evap Print Only Mine (]
AFM SUBARU IMPREZA 2005 210201 16A3-DIS
ALT SUBARU IMPREZA 2005 210201 1643-DIS | 2.0L
ASH HONDA PLOT 2004 200807 218 Front Axle, jackshaft, RH
ASH HONDA PLOT 2004 200807 21B Front Axle, outer, RH
ASH  |HONDAPLOT 2004 200807  [21B Rear Axle, RH All Tags
ASH SUBARU IMPREZA 2005 21020 1643-DI5 | LH Front Axle, Sdn (4 Dr), 2.0L (WRX), MT, AWD My Tags E
BAG FORD FOCUS NOT RE| 2015 210803 840808 driver, wheel, gasoling models, cruise control
CAL SUBARU IMPREZA 2005 210201 16A3-DIS | Front, WRX, RH
CAL SUBARU IMPREZA 2005 210201 16A3-DIS | Rear, exc. 5Ti; LH
coL FORD FOCUS NOT RS| 2015 210803 Floor Shift, (titt and telescopic), AT, conventional ignitiol
CoM SUBARU IMPREZA 2005 21021 1643-DIS
DAS FORD FOCUS NOT RE| 2015 210803
PMR JEEP WRANGLER 202 140725 31A31B Power, LH <
“@ Print Tags ”IE Remove Entry] Tag F'r|nter|ALL CMW DEFINED TAG PRINTERS |Z|| l@ Refresh] I@E Close ] |

If you are set up to print tags on 2 printers, when you click directly on the tag button in Inventory Pro (not
on the down arrow), 2 tags will print for the selected part, 1 on each tag printer you have set up.

INITIAL ViEw slesero
Q Find | Vehicle | Part | Displayed inventory (60) | Searched inventory (60)
| 200207 |[ Part L[ vear |[ Model
I:‘} | Location ‘ | Dis | ‘ Recommend E“
T Dan 7|images 7|Part 7| Year 7|Model 7| Grade 7| Status 7| Description 7
'@ Select Edit Part|Edit Yea Edit Model Edit Description
v ([1 ABK 2014| CAMRY A Actuator and Pump Assembly, ID 44540-06080
+] [HF] [ ACL 2014| CAMRY A WIN F (5th digit), {2.5L, 4 cylinder, ZARFE engine}
&i 3 &= ASH-L 2014| CAMRY A Front Axle, VIN F {5th digit?, {2.5L, 4 cylinder, 2AR
[ﬁ Cla & ASH-R 2014| CAMRY A Front Axle, VIN F {5th digit?, {2 5L, 4 cylinder, 2AR
s B AUT 2014| CAMRY 08/13,4DR, AT, 107K, CHARCOAL PAINT CODE IS 1H;
@ s = BAG 2014| CAMRY A ! Print Remedied Cert if sell 1 {ROE} Recycled Origin
D T (=) BAG 2014| CAMRY A ! Print Remedied Cert if sell ! {ROE} Recycled Origin
B [a = CALR 2014| CAMRY A Front, RH
i &= CALR 2014| CAMRY A Rear, RH
% 10 = CAL-L 2014| CAMRY A Rear, LH
(] 9 CBX 2014| CAMRY A Fuel Pump, {LH quarter panel}
CBX 2014| CAMRY A Network Gateway, (RH dash}, (blind spot alert}
~ (] ==Y coL 2014| CAMRY A Floor Shift, LE, conventional ignition
s & csw 2014| CAMRY A turn {LH}, US market, LE
Q [11s B DMR-R 2014| CAMRY A W | Power, non-heated, RH,PAINT CODEis1H2
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Inventory Pro — Warning on Previously Used VIN

In Checkmate Inventory Pro, Checkmate will now warn you if you attempt to add a vehicle with a VIN that is
already in your Checkmate system. When you're adding a vehicle on the Vehicle — Add tab, when you click

the save button , if another vehicle record has the same VIN as the one you entered, a message displays
warning that this VIN has been previously used, asking if you want to use the VIN anyway:

¢ Yes — Click to save the record with the VIN without changing it. The vehicle will be added with that VIN.

¢ No — Click to not save the record, and edit the VIN before saving.

Inventary Pro

PE NGB O {0 O

INCTALVIEW R\ BV By

Find || Vehicle - Add | Part Displayed inventory (0) | Searched inventory (0)
“Yard 999 |+ Vehicle Category ot Dismantlec ™ Buyer -
Stock No. | 201106 L[ ext| Sales Type Parts - || Purchased Date P
VIN - Oy | sNPEC4AC4BH Disposition - ||| Possession Date =
Yi D =l
= 20m P Checkmate Workstation
Model HYUNDAI SONATA - || Entere
: Date |04/03/2023
Lezzia Date E o VIM has been previously used e =
Mileage Last Cl vard No. 999 d by
Stock No. 160309 d Date =
Bl 11 HYUNDAI SONATA
F B
G Date Entered 03/24/16
El

Use anyway?

General  Title = Notes

Imaging

History

Yes

n

No
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Getting Help

For more information about this product, including access to online training videos and documentation, visit
Products.Car-Part.com for our recycler resources.

Car-Part.com takes customer service seriously. We have a variety of support options available to help you if
you have questions about our products or if you need help for any reason. Your questions are very important to
us and we want your experience to be a positive one. Please contact us with any questions or concerns using
any of the following methods.

Phone Support
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925
with your questions.

Online Support using Car-Part Messaging (iICPM)

Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians
are available LIVE to help answer any questions you may have.

The support rooms are staffed Monday—Friday, 8:00AM-6:00 PM Eastern Time.

To enter an iCPM support room:
1. Double-click the iCPM icon on your desktop.

2. Car-Part Messaging opens.

3. Double-click the name of the Support Room from your bookmark list.

4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and
help with your issue.

Training

If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn
how to use our products quickly. If you are interested in product training, please call our training department at
859-344-1925 and a trainer in your area will call to schedule training.

Comments

We welcome your comments and suggestions concerning the content and organization of this guide as well as
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We're
listening!
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