T
Checkmate

Inventory Management System

Sales Pro
User Guide

Lar-Part.com




Contents

L1 o To LU o] 4 o Y o PSPPSR 5
L07aT 0010 00T 0 I VAY o T ¢ 2 1o 11T PSP 6
Selling Parts frOM INVENTOTY ......coiiiiiiiiie e e e et e e e e e et e e e et e e e e e e e e e e ettt s aeeeeeeeastan s eeeeas 6
Selling Parts NOLIN INVENTOIY ... ..o e e e e e e e e e et a e s e e e e e e ea ittt e e e eeeeeeesban s eeeens 8
Selling Parts through Car-Part EXCRANGE........coouuuiiiiieie e e e e 10

L@ 18 T 1T = = o S 11
Selling Parts fromM @ QUOLE ........coiiiiiiiiee e e e e et e e e e e e e e ettt e s r e e e e e e e ettt raeeeeeeeatraa e aaeas 13
Crediting and RELUINING PAITS .......coiiiiiiii e e et e e e e e e ettt e e e e e e e e eeaatt e e e e e eeeentnnnnaaeeens 15
L@ o L= IS = 11T SR o PR 17
Find Customer and PartsS (FIiNA Tab) ......coooiiiiiii e e e e e e e e e 18
FINO CUSTOMIET .ttt e e e e e e e e e e e e e e e e e e e e e e as 19
Y [0 @1 1= o] o 1= 21

[ T aTo I o= T (= PRSP UPPPPP 24

L@ 11 1 To] QST = T o o USRS 24

YT Lo g o) A == 101, o To [ = o 24
Search by VIN (reCOMMENAEA) .....couuniiiiiiii e et e e e e e et e e e et s e e e et e e e e eraneeeas 25
SEAICH DY OEM NUIMDET ... oo e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeaees 26
Interchange Selection (INterchange Tab) ... e e e e e e e e 27
INTEICNANGE SEAICH ... .. e ettt et e e e e e e e e e e e e e e e e e e e st b e e eeeeeeessaaaanns 27
NON-INTEICNANGE SEAICH .....eiiiiiiiii e 28
(G101 (o) 0 [4= DT] o] =Y S 29
Interchange APPlICAtION ANA NOTES. ... ...uuuuiiiiiiiiiiiii e a e e e e e e e e e e e e e e e e e e e aaaaaaeaaaaaaaaaaaaaaens 30
Fa1 (ST god g T=TaTo =T @] 11 01U 1T} o S 31
Search Results/Beginning a Sale (PartS Tab).........uuuiiiiiiiiiiiiiiiiiiiie e 33
(OLU Ly (o) [V By o] =\ Y TR 34
FIltEr SEAICH RESUILS .....euiiiiiiiiiiiiieiiiiiiiiie e e e e e e e e e e e s 35
Save/Load CUSIOM FiltEr SETHNGS. .. ..uuuuuiriuiiiiiiiii e a e e e e e e e e e e e e e e e e e e e e e e e e aeaaaeeas 37
VIEW Part INFOMMALION ......eeiiiiiiiiiiiiiiieieeiiieie it n s 39
T 0] 0] P 41
Parts Sold, Parts Deleted, Parts Remaining, and AUT Information (Vehicle Button)............ccccceeeieeevninnne. 42
T 11 (o 2SS 45
e L R =To [ £ TP TUPPPTT 46

g F=To LI P 47
e RS Y= 1 L= AN {0 S 50
= RS - 1L 50
ol = T a0 TSI Y- 1= 52
Y= A AN [V O T o] PSPPI 54

S = L N LT Yo Q@ T [T USSP 55

X0 [0 11170 = | o1 £ o LR 57
Select All Parts in SEArCh RESUILS..........oouiiiii e e e e e e e e e e et e e e e e eeeans 57

S T=T o o= T e (o T o 1] (0] 4 T (=P 58
(©O70] o)V 1411011 1 =11 o] s [P URRPUPPRUPIRS 59
Trading PArNers SEAICH.... ... et e e e e e e e e e e e et e e e e e e e e e e e ta e eeeeeeearraanaaas 59
(0= 1] o] I QST T o o S 60
SEAICH FOF NEW PAIT ...t e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaeeeeeeeeeeees 61

o 1oL Tl ] 1T T PPN 62
Lo 1 = U T 0T g =1 (oo S 65
o L2 O TP 65
REMOVE/DEIETE INVENTOIY ... e e e e et e e e e e e e e e et e e e e e e eeea s ta e eeeaeeeeastaa e aaaaes 66
Add Part Tags to Queue and Print Part TagS.......ooooiioiiieieeeeee e 67

© Car-Part.com.Car-Part.com Confidential Information. Checkmate Sales Pro User Guide

CSP-94-A-UG-C 4/5/23 Page 2



(O W To ] A=l o= T K (@ 10 Lo (=2 TRl 1= o) R 69

(OLU Ly (o) 0 [4= T 1] o] =Y SR 71
[T L4 o T U o) =SS 72
O = g €= o o o o SR 74
Create Work Orders or Invoices (Work Order/INVOICe Tab) ........euveiiiiiiiiiiiiiiiiiiiiiiieieiiieeee e 75
(G101 (o) {4 T o] =Y 76

[ L4 To AT o] Q@ {0 [T =S 77

(O (o L=t g I =1 (] 1= o SR 79
PrOAUCTION WOTK OFOBIS ...ttt s 79
Changing Parts 0N WOIK OFAEIS .......coooiiiiieieeeee e 80
Create PUrchase Orders (POS Tab) ....ooiieeiiiiiie ettt e e e e e e e e ettt a e e e e e eeeetaea e e eeeaeeeennnes 81
Working With MUltiple PUICNASE OFUEIS. .......uuiiiiiiiiiiiiiiieiee ettt seneeees 83
Returned PUIChase OFdEr PartS..........ooouuiiiiiiii ettt e e e et e e e e et e e e e et e e e eaba e eeeranns 83
LTS Y= 1 o] o SRR 84
T =T a0 11 = L1 [ S 84
Advanced SearCh fOr AN IEM ...... oot e e et e e e e et e e e e et e e e e eat e e e eest e eeeran e eeenes 85
AAVANCEA PaArt SEAICKH .....ouei e e et e e et e e e e e et e e e et e e e e tt e e e erba e eeeraas 88
Save Search Option for Advanced Part SEarCh ............ooi i 89
Look Up the Last Six DigitS O @ VIN ......cooiiiiiiiiiiiiiiiiiiiiii ittt ebbbneeeeennees 91

[0 R Y= 1ol o T 2101 (o o PR UPPPOTR 92

S YT N [0 I o Yo =Y = == 1 € PSPPSR 93
Credit and Return Parts (CreditS/REtUINS Tab) ....oooiiiiiii i e e e e e e e eeeens 94
CUSTOMIZE DISPIAY ..ottt e s 96
Partially Credit @ PaArt.........ooouiiii it e e e e e e e e et e e e e e e e e e ettt e e e eeaeeesarbta e eeeeeeeesraaaans 97
[0 1V LT ] == U €SP PPRRR 99
KEYDOAIT SNOTTCULS ...ttt 100
F I = o1 TP T O PPPTPRPPINt 100
1o 1= o 100

T (ST o aT=TaTo T TR 1= o R SRSPPPPPP 100
PAITS TAD ..ttt e e e e e e e e a e e e e e e e e e e e e e e aaaaaas 100
LY@ AT ] o= I o S 100
LI == U o I I8 T U 101
Find Customer With EXtra INTOMMEALION ...........uuuiiiiiiiiiii s a e e e e e e e e e e e e e e e eeas 101
FiNd Parts With YEar RANQE ....c.uuiii it e ettt e e e e e e e e e ettt e e e e e e eeeeetnea e eeeeeeeeees 101
Find Parts With SINGIE ENTIY ... e e ettt e e e e e e e e e ettt e e e e e eeeeeetnnnn e eeaeeaeeeees 101
Find Parts With EXtra INfOrmMation ........cooiiiiiiii e e e e e et e e et e e e e e b e aees 101
Find Parts Using WildCard METNOM ...........uuuuuiiiiiiiiiiiiiiiiiiiiiiiii s 102
Y= 111 Lo SRR 103
VAT o] 4 S 71 1[0 o PP PPN UUPPPPRPPPIR 103
Of aT=To] qa T LT R = o IO PPP SR PPPPT 104
[ aNYZ=T o1 (0] PSP UPPPTRRTRPPPIN 104

A oo o 0] ] 1 Vo SN 105
© Car-Part.com.Car-Part.com Confidential Information. Checkmate Sales Pro User Guide

CSP-94-A-UG-C 4/5/23 Page 3



Appendix A: Part Information COlUMNS ... 106

APPENiX B: POP-UP WINUOWS ...t s e e e e e e et e e e e e e e e e ettt s e e e e e e e e eataaa e eeeas 110
PN o] o1V T To = A= U4 = 1 2PN 110
EItiNG the S@IE PrICE ......eiiii e e 111
AJAING/EAITING @ COFE ...ttt e e e e e e e 112
Selecting the Part DEPAMMENT ..........uuii e e e e e et a e e e e e e e e et b e e e e e e e eeeran e eees 114
o [ 1T 4 = 1T T I =T || PSRN 115
Editing an AULOMALIC CRAIGE. ... ... i ierii ettt e e e e e e e ettt e e e e e e eeeeeaeta e e e eeeeeeeennnnnaeeaaeeeenees 116
FaNo [0 [T Yo J= W =11 =] O T o = T 117

LT ] Yo T 1] 1 o PSSP 118

© Car-Part.com.Car-Part.com Confidential Information. Checkmate Sales Pro User Guide

CSP-94-A-UG-C 4/5/23 Page 4



Introduction

Checkmate Sales Pro provides a modern and intuitive sales workflow. It's designed from the ground up to be
optimized for Car-Part.com, Images, eBay, eCommerce, and multi-part sales. It's fast and easy to use. With
the Checkmate Sales Pro enhanced interface, you can:

e View customer history
¢ Open quotes, returns, credits, and payment history while making your sale
e Easily sell multiple parts at once

e Customize your search results screen with vehicle images, part images, Car-Part.com request data,
and much, much more

e Create quotes, work orders, invoices, credits, and returns with just one click or keystroke
e Automatically create purchase orders

e Email barcoded invoices

This guide covers the Checkmate Sales Pro workflow.
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Common Workflows

The workflows in this section give a broad overview of the main functions of Sales Pro. For detailed information
about each tab in Sales Pro, please refer to the later sections of this guide.

Selling Parts from Inventory
To sell a part from your inventory, follow these steps:

1. On the Find tab, enter the customer and part(s) you need to look up.

2. After you enter your search criteria, press Enter or click the green Find button.

SalesPro BT

2010,CAMRY @5  JOHN CUSTOMER JOHN CUSTOMER CREDIT LIMIT : $2000 AVAILABLE $2000
Find | Interchange | Parts | Quotes | Work Order/ Invoice | POs | Credits / Retumns

Part and Vehicle Search Research *| JOHN CUSTOMER - Activity

JOHN CUSTOMER Q, ﬁ ~ e 10 Days

Quick Search e.g, 98, MUSTANG, ENG, TRA “ Quote | Date SLS Part |Model Yr |Price

= | | [
CAMRY - ~

Enter Part q >
Remove | FEN >
de 30 Days
Remove | FDR -
wo Date SLS Part |Model Yr |Price

| \ [ ]
< >

Invoice | Date SLS Part |Model  |Yr |Price
-
Credit Limit - $2000 Available $2000 | ‘ | |

$Balance |$Sales SCredits | SReturns | $Avg Net | #Request #Quotes |#Sales #Credits | #Returns
0-30 $0.00 $0.00 $0.00 $0.00 $0.00 0 o 0 o 0 q >
31-60 30.00 $0.00 30.00 $0.00 $0.00 o o 0 o 0
de 10 Days
61-90 $0.00 £0.00 $0.00 £0.00 £0.00 0 (] 0 (] 0 N
PO Date 5LS Part | Model Yr Price
Over 90 $0.00 | ‘ | |
Total $0.00 $0.00 $0.00 50.00 $0.00 0 o 0 o 0
Current Year $0.00 30.00 $0.00 $0.00 o o 0 o 0
Prior Year £0.00 $0.00 £0.00 $0.00 0 (] 0 (] 0 Q >

3. The Interchange tab opens with interchange options for the part(s). Check to select interchange
numbers and then click Search Inventory.

SalesPro |74

2010,CAMRY @&  JOHN CUSTOMER JOHN CUSTOMER CREDIT LIMIT : $2000 AVAILABLE $2000

Find || Interchange | Parts = Quotes | Work Order / Invoice | POs | Credits / Retumns

Interchange Description Interchange = QOH Retail Wholesale Request CPlLocalReq CPRegReq CPGlobalR... Sales NiStock ListPrice
~ [=FEN
@ Smart | L[4)LH 50247 1 $105.00 $100.00 2 169 1204 3644 0 0 $265.00
vmic | E2)Ru 50246 1 510500 510000 0 164 1054 3136 0 0 5265 00
. i [3) Non-Interchange Similar Vehicles AV
(L AlEs | £ L[] 4) Non-Interchange (2010, CAMRY) NoIC
. =.[05) Non-nterchange SY-EY MOICSYEY
o ~ [=FDR
uto .
[select v (= ((electric windows))
AV v Z(LH)
i «[7) North America built 502428 1 $262.00 $250.00 1 222 1071 3611 0 0 $1903.00
% v = (RH)
R o) North Americabuilt | 50218 | 3 | $31500 1 530000 | 0 | 420 | 722 | 2674 | 0 | 0 35185100 |
--[110) Mon-Interchange Similar Vehicles AV
@ [ 11) Non-Interchange (2010, CAMRY) NOIC
-0 12) Mon-Interchange SY-EY NOICSYEY

APP

Display Sales Statistics

Search Inventory) (Gancel Search) (¢ Conmouton)
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4. The Parts tab opens, displaying available parts. From the search results, check the part(s) you want to
sell on the far left, and then click Start New Quote or Start New Work Order.

SalesPro
| 2010,CAMRY 45 JOHN CUSTOMER JOHN CUSTOMER  CREDIT LIMIT : 52000 AVAILABLE 52000
Find | Interchange | Parts | Quotes | Work Order / Invoice | POs | Credits / Refumns

Il A1 Parts (7) | My Parts (7) I Extra Sales (2) [-Resclution Parts (o) (Exchange Parts(j Aternative vehicies b Altermnative Parts(o) l@ Save/Load m]
¥|Part '7|Images r|Year '¥| Model r|Grade “¥|Description 7| Interchange Des “¥| Recommenc 7| Sale Pri “r| Total R 7| Total W 7’| Warranty Desc “r| Status | Miles “¥| ARADam 7’| Cat | Stock “r| Locatior “7|DIS ¥

I 1-Extras |FEN-R 2010 | CAMRY RH $0.00 50.00/ 50.00||CUSTOMER DECLI... 0
[z FEN-R 2010 | CAMRY X |RH4D256D3.2|RH 5100.00| $105.00| 5100.00|CUSTOMER DECLI 4D256D3.2¢ W (200609 |LOST 933
B FEN-R |&j 2007 | CAMRY C  |RHNIQ,5CTBLLIRH 57522 | §7822|  $75.22|CUSTOMER DECLI..| 217000 |SC1 W [191105 |31B-DIS  [1150

I a-Exaras  |ror 2010 | CAMRY {electric windows, 1 50.00 50.00 $0.00|CUSTOMER DECLI..] 0
s FOR-R |G 2007 |CAMRY C | nig,5P1,553, el| {electric windows), | $250.00| S$262.00| S5250.00|CUSTOMER DECLI A 105807 W (190415 |32BDIS 1345
s FDR-R |G 2007 | CAMRY B |{electric windo| {electric windows}, | 5300.00| $315.00|  5300.00|CUSTOMER DECLI..) 147185 ND [200815 |16A3-DIS  |901
7 FDR-R |&i 2010 | CAMRY A | Celectric windo| {electric windows), | 5300.00| $315.00| $300.00|CUSTOMER DECLI 185000 885 W (201105 [13A 1
8 "] 2007 | CAMRY As+ | {electric windoy| {electric windows), | $300.00 | $315.00| $300.00|CUSTOMER DECLI.. A 136511 ND (200206 |15A2-DIS |1047
NEO) FDR-R |&i 2007 |CAMRY C | % (electric wine| {electric windows), | 512500 $131.00| $125.00|CUSTOMER DECLI 113000 W (180721 |20A62A  |2345
£ >

- ‘Ca;aﬂ' _ Iﬂﬁ:nel 5.:|=| Avg | NIS ‘ Luxl| QTY| Undama ‘ Relall ‘ hole | Export | Core | Date | List Price i{ I8 O T e BNl P "I
soo0f o [0 [ 3| sog 1,851.00

[ setecttne | [ Enter Part or OEM Number | CIOEM [ (&l Protomzte | - ((PartTag Quewe | (oo ]
a
| selectedPart | SelectedAccount | Selected Account Warranty Name Total Retail |Total Whsl | Retail Whs! ~
InvWO | Date Customer | SLS Price Grade Quote | Date Customer | 5LS Price Grade $0-3149 BMOS PARTS NO LABOR $325.00 331000 $1000 $10.00
$150-5243 6MOS PARTS NO LABOR $335.00 $320.00 $20.00 $20.00
$150-8249 12MOS PARTS NO LABOR $355.00 E340.00 $40.00 240.00
3250 & UP 6MOS PARTS NO LABOR 3346.50 £330.00 $31.50 230,00
$250 & UP 12MOS PARTS NO LABOR $§378.00 $360.00 $63.00 $60.00
CUSTOMER DECLINED EXT WARRANTY $315.00 $300.00 $0.00 $0.00 w
=
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Selling Parts Not in Inventory

Extra Sale is the function you use to sell parts that are not in your inventory. Perhaps you have these parts in
stock but they had just not yet been inventoried in Checkmate, or perhaps you are brokering a part from

another recycler.

- green Find button.
2.
3.
left of the part list.
Salestro

2005,CAMRY 4 AUTO BODY PRO 444-424-4444 DAVE PRO  CREDIT LIMIT : $1000 AVAILABLE $1000
Find | Interchange || Parts | Quotes | Work Order / Invoice | POs

On the Find tab, enter the customer and part(s) you need to look up, and then press Enter or click the

The Interchange tab opens. Check to select interchange numbers and then click Search Inventory.

The Parts tab opens, displaying available parts. To create an Extra Sale, click the Extra$ button to the

Credits / Returns

[Q) Save/Load Filters J

All Parts (3} | My | SubYard Parts (0) | Extra Sales (3) | Resoluiion Faris 14y  Exchanges Farts (o Allernaive vehicles i Allernative Fars 13;

1 7‘ Year 7| Model 7| Grade |interchan 7| Description F|sale Price 7| Cond ¥|interchange Description 7| status 7| Recommenc 7| Total Retail 7| ¢
1 - Extra$ 2005 CAMRY 65123C 50.00 2.4L (VIN E, Sth digit, 2AZFE engine, 4 ¢ 540.00|
2-Extra$ |TRA 2005 CAMRY 61693 50.00 T, {4 cylinder) 520.00

13 TRA 2005 CAMRY A 61693 PULLS MT, {4 cyiinder? FTWCAR 534210 171K T, {4 cylinder) $362.10
4 - Extra$ FEN-R 2005 CAMRY 58827 50.00 RH 50.00

s FEN-R 2004 CAMRY c 58027 RH,NIQ,2B2 SLVR, FTWCAR 55250 |2co RH 85250

s FEN-R 2003 CAMRY A 58927 RH,MAR 303 FTWCAR $105.00 |Occ RH 5105.00

4. The Extra Sale window opens. Enter the stock number by one of these methods:

location.

Enter the stock number in the Stock field.

Click the VUC in the AV Lookup section below to apply the sale to the correct stock number and

0 The AV Lookup section displays the VUCs for similar years and models in your yard(s).
You can print this information by clicking the printer icon (/& )button.

[ EBxtra Sale

Stock Quantity Sale Price
1 2000
Location
999 -

§ Create Sale I [ § Create SEIeQuoteI [ & Create Sale WO I

Extra Sale - ENG-65123B

[ Brokered (FO)

L

&5

0.00

-

[ |.J::|épplyandfreateAnotherSale I [x Cancel I

@ AV Lookup

Vehicle 7| Model 7| Year ¥ Locatior 7| stock “r| Description 7| Yara 7
ENG-VUC TOYOTACAMRY |02 FD-164 170606 | 01/02,GLD 4DR,93K ATHT RR FTW 999
ENG-VUC TOVOTACAMRY |02 FTWCAR 170612 |03/02,5LVR, 176K 4DR,AT,FTW 999
Private Part Notes

5. Select the Quantity and enter the Location and Yard (if applicable).

© Car-Part.com.Car-Part.com Confidential Information.
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6. If you are brokering the part:
a. Check the Brokered (PO) checkbox.

b. Use the Vendor field to find the Vendor. Enter the vendor name or click the magnifying glass
button to add a new customer account.

c. Enter the Cost you are paying for this part. Click the blank box if you would like to use a
calculator.

d. Enter the Sale Price you are selling the part for. Click the blank box if you would like to use a
calculator.

e. Select a Department (if applicable).
7. Create the Extra Sale by clicking:
e Create Sale to create the sale and return to the results on the Parts tab
o Create Sale Quote to create the sale and proceed to the Quotes tab
o Create Sale WO to create the sale and proceed to the Work Order/Invoice tab

e Apply and Create Another Sale to create this sale and immediately begin creating another
Extra Sale.

8. When you create the Extra Sale and return to the Parts tab, the Extra Sale is added to the bottom of
the Extra Sales list. You can now add it to a quote or work order. Sales Pro automatically enters the
vendor information on the quote or work order you create for brokered Extra Sale parts.

P Note: When a work order is created for a brokered Extra Sale part, a purchase order is created
automatically. See the Create Purchase Orders (POs Tab) section of this guide for more
information about purchase orders.

© Car-Part.com.Car-Part.com Confidential Information. Checkmate Sales Pro User Guide
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Selling Parts through Car-Part Exchange

Exchange Sales in Sales Pro are for parts that you are selling through your Car-Part Exchange partners. (For
more information, contact your sales rep.)

1. Onthe Find tab, enter the customer and part(s) you need to look up, and then press Enter or click the
green Find button.

2. The Interchange tab opens. Check to select interchange numbers and then click Search Inventory.

3. The Parts tab opens, displaying available parts. To create an Exchange Sale, click the Exchange$
button to the left of the part list.

Sales Pro w’
2003,CAMRY g NEW RICHMOND AUTO RECYCLERS 555-555-5555 JONATHAN CREDIT LIMIT : $10000 AVAILABLE $10000
Find | Interchange || Parts | Quotes | Work Order/ Invoice | POs | Credits / Retums
All Parts (1) l My Parts (10} | SubYard Parts ‘-D‘l Extra Sales (3] ‘ 5 | Exchange Parts (1) |:.rema!r.'2V!Hc)es @) ‘ diosnal
Pick | Pan 7] vear 7| Model 7| Grade 7| stack 7| Descriptior 7| Sale Pri 7| interchange 7| Care Pr 7| Dis 7| interchange Des 7| Recommenc 7| status 7| Total & 7| Miles =
1-Extras || ENG |2003 |TOYOTACAMRY | | sooo Jesiat 57500 3.0L (VIN F, 5TH 0G| Overs | stsa0
2 RCSRE N o o canry | A [130s2¢ |soLvmiF s | ssesez|es3t 75,00 |929 3.0L (VI F, Sin dgt, | Overs | | sar0e2 1eax
s I e [2002 |LexusEessoo | ¢ [141030 |(3.0L VINF 5| ssesea|esiat 75.00 | 508 (3.0L, VINF, th gige, | Overs | w | ssreszjom
4 - Extra$ “— FEN-R | 2003 V’J\'DT‘\C‘\HH\ | 50.00 |S8927 | RH VU(C'S I $0.00
s [ |FenR |2005 | TovoTacamMRY |7 ¢ [ta0e1s |mena3Kk1B|  $100.00 | S8527 [ 938 [~ Overs | | s100.00/ 56000
s [ 4 FEN-R .ZEDI TOYOQTA CAMRY | c | 150301 ‘HH 073 V_‘Fﬁ\fﬂ“ $100.00 | s8927 [ ‘312 ‘ﬂ}‘ Overs | w I $100 EC‘|QQU‘:
i / EN-R |2002 | TOYOTACAMRY | A [150611 |RupurpLEFTW| s10000] ses27 262 RH Overs | | s100.00/ 16800
& - ExchangcBy [ar 2003 |TovoOTACAMRY | | soo0 |eeszs szs00 | BCYL100ANP) | Push | | sz

4. The Exchange Sale window opens. The Stock number, Sale Price, Location, and Cost are filled in
automatically.

& Note: If you have the vendor set up in Advanced Purchase Orders: Assign Accounts®, you
won't have to look up the vendor when creating an Exchange Sale.
a
Exchange Sale - ENG-72632
Stock Sale Price
16514 275.00 Brokered (PO)
Location Vendor Cost Department
Y RETMAN AUTO PARTS | |275.00
[ _,J?, Create ExchangeSaIe] [ _,J?, Create Sale Quote] [ _,J?, Create SaIEWO]

5. Contact the seller to confirm that you can purchase this part. (When you click to highlight an Exchange
Sale part, details about this seller are displayed on the Description tab in the search results. Use this
information to contact the seller.)

6. Review the Sale Price and Cost. Edit the Sale Price to include any markup you wish to apply to the
sale. Click the blank box if you would like to use a calculator.

Select a Department (if applicable).
8. Create the Exchange Sale by clicking one of the following:

o Create Exchange Sale to create the sale and return to the results on the Parts tab.
When you return to the Parts tab, the Exchange Sale is added to the bottom of the All Parts
list. You can now add it to a quote or work order.

e Create Sale Quote to create the sale and start a quote

e Create Sale WO to create the sale and start a work order

A Note: When a work order is created for an Exchange Sale part, a purchase order is created
automatically. See the Create Purchase Orders (POs Tab) section of this guide for more
information.

* Access this in Checkmate Retro (Checkmate Full: 5,12,21,2 or Classic: V12,21,2 or Junior: 5,12,21,2)
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Quoting a Part
To start a new quote, follow these steps:

1. Onthe Find tab, enter the customer and part(s) you need to look up.

2. After you enter your search criteria, press Enter or click the green Find button.

SalesPro
2010,CAMRY @2 JOHN CUSTOMER JOHN CUSTOMER CREDIT LIMIT : 2000 AVAILABLE 52000
Find | Interchange | Parts | Quotes | Work Order/ Invoice | POs | Credits / Returns
Part and Vehicle Search Research *| JOHN CUSTOMER - Activity
JOHN CUSTOMER bk - 10 Days
Quick Search e.g, 98. MUSTANG, ENG, TRA - Quote | Date SLS Part |Model Yr |Price
v | \ [ ]
CAMRY - G
Enter Part ~] ~
Enter Part
= < »
Remove | FEN
d 30 Days
Remaove | FDR =
8 wo Date 5LS Part | Model ¥r Price
< >
" Invoice Date 5LS Part | Model Yr Price
Credit Limit : $2000 Available $2000 | ‘ | |
$Balance |$Sales SCredits |SReturns | SAvg Net |#Reguest #Quotes |#Sales #Credits | #Returns
0-30 $0.00 50.00 $0.00 50.00 $0.00 0 0 o 0 o G 5
31-60 $0.00 50.00 $0.00 50.00 $0.00 0 0 0 0 0
d 10 Days
8190 30.00 50.00 30.00 50.00 $0.00 0 o o o o N
PO Date S5LS Part | Model Yr Price
Over 90 $0.00 | ‘ | |
Total $0.00 50.00 $0.00 50.00 $0.00 0 0 0 0 0
Current Year 50.00 $0.00 50.00 $0.00 0 0 0 0 0
Prior Year 50.00 30.00 50.00 $0.00 0 o o o o a 5

3. The Interchange tab opens with

numbers and then click Search Inventory.

interchange options for the part(s). Check to select interchange

SalesPro
2010,CAMRY @5 JOHN CUSTOMER JOHN CUSTOMER  CREDIT LIMIT : $2000 AVAILABLE 52000
Find || Interchange | Parts | Quotes | Work Order / Invoice | POs | Credits / Returns
Interchange Description Interchange | QoH | Retail | Wholesale | Request CPLo(:aIReq| CPRegReq |CPGIohsIR...| sales NiStock | ListPrice | ‘
v =FEN
@ Smart | 1) LH 50247 1 $105.00  $100.00 2 169 1204 3644 0 0 $265.00
- Vinie M2 RH 50246 1 $105.00  $100.00 0 164 1084 3136 0 0 $265.00
. [ 3) Mon-Interchange Similar Vehicles AV
(o)A -0 4) Non-nterchange (2010, CAMRY) NoIC
i ..[15) Non-Interchange SY-EY NOICSYEY
. v [=FDR
uto :

[ Select ~ (= ((electric windows))

AV ~ (= (LH)

. [07) North America built 502428 1 $262.00  $250.00 1 222 1071 3611 0 0 $1903.00
& v = (RH)
[%2) North America built | 50218 | 3 | $316.00 | §300.00 [ 0 [ 120 | L2674 L 0 | 0 [51851.00] |
[ 10) Non-nterchange Similar Vehicles AV
3 -0 11) Nonnterchange (2010, CAMRY) NOIC
-.[112) Non-Interchange SY-EY NOICSYEY
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4. The Parts tab opens, displaying available parts. From the search results, check the part(s) you want to
sell, and then click Start New Quote.

SalesPro
2010,CAMRY g5 JOHN CUSTOMER JOHN CUSTOMER CREDIT LIMIT : 52000 AVAILABLE $2000
Find | Interchange | Parts | Quotes | Work Order / Invoice | POs | Credits / Refumns

All Parts (T) | My Parts (7) I Extra Sales (2) | -Resclution Parts (o) -Exchangs Parts (U} ~iternative vehicles(Jp Alternative Parts (o) l@ Save/Load m]

¥|Part '7|Images r|Year '¥| Model r|Grade “¥|Description 7| Interchange Des “¥| Recommenc 7| Sale Pri “r| Total R 7| Total W 7’| Warranty Desc “r| Status | Miles “¥| ARADam 7’| Cat | Stock “r| Locatior “7|DIS ¥
1-Extras |FEN-R 2010 | CAMRY RH $0.00 50.00/ 50.00||CUSTOMER DECLI... 0

[z FEN-R 2010 |CAMRY X |RH4D2.5803.2|RH 510000 | $105.00(  $100.00{CUSTOMER DECLI 4D25603.2¢(( W (200808 |LOST 938

3 FEN-R | i8] 2007 | CAMRY c RH,NIQ,5C1BLL|RH §75.22 $78.22 $75.22|CUSTOMER DECLI.. 217000 |5C1 W 191105 |31B-DIS 1150
4-Extra§  |FDR-R 2010 |CAMRY {electric windows), | 50.00 50.00 $0.00|CUSTOMER DECLI..] 0

s FDR-R | i) 2007 |CAMRY C | nig,5P1,553, el| {electric windows), | 575000 | S$262.00( S$250.00|CUSTOMER DECLI A [10s807 W (190415 |32BDIS 1345

D [ FDR-R | & 2007 CAMRY B {electric windo:| {electric windows), | $300.00 $315.00 $300.00{|[CUSTOMER DECLI.. 147185 ND |200615 |16A3-DIS |301

7 FORR &) 2010 |CAMRY A | Celectric windo| {electric windows), | 530000 | $315.00( $300.00|CUSTOMER DECLI 185000 885 W (201105 [13A 1

8 "] 2007 | CAMRY As+ | {electric windoy| {electric windows), | $300.00 | $315.00| $300.00|CUSTOMER DECLI.. A 136511 ND (200206 |15A2-DIS |1047

NEO) FORR & 2007 |CAMRY C | % (electric wine| {electric windows), | 512500 | $131.00) $125.00|CUSTOMER DECLI 118000 W (180721 |20A62A  |2345

£ >

Car-Part |ﬂeq||e| Sal=| Avg | NIS ‘ Luxl| QTY| Undama ‘ Retail ‘ Whole | Export | Core | Date | List Price :I I8 O T e BNl P "I
120 ‘ 722 | 2674 | 0 | 0 | suuu| 0 ‘ 0 | 3 | S0.00 | u511912| 51,351.qu| il L

| Select Line ‘ ‘ Enter Part or OEM Number ‘DOEM O\J

_ [E Photomate] [ Part Tag Queue ] _

A
| selectedPart | SelectedAccount | Selected Account Warranty Name Total Retail | Total Whsl | Retail Whs! "
VWO | Date Customer | SLS Price Grade Quote | Date Customer | 5LS Price Grade CLOEIELIS RIS ITILAETE (EEELY EIA000 SIOEY FA000
$150-5249 6MOS PARTS NO LABOR 533500 S32000 52000 520.00
$150-5249 12M0S PARTS NO LABOR 533500  [S340.00  |S40.00 540.00
5250 & UP 6105 PARTS NO LABOR 534650 533000 53150 530.00
5250 & UP 12MDS PARTS NO LABOR $37600  |S360.00  |$63.00 560.00
CUSTOMER DECLINED EXT WARRANTY 531500 |5300.00 50.00 50.00 v

5. The Quotes tab opens. For more information about quoting parts, see the Quote Parts (Quotes Tab)
section of this guide.
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Selling Parts from a Quote
To sell parts from a quote, follow these steps:

1. From the Quotes tab, use the Sell column to check which parts you want to sell.” By default, all parts
are checked.

2. Click Promote All to WO (if all parts are checked) or Promote Selected to WO (if only some parts are
checked). The parts are promoted to a work order.

Truck | PO Claim Department Sales Person Date Quoted | Last Wq
FRANK 09/13/2019 091
Model Description Total Price | Sale Price Tax Total Ry
1- Remove CAMRY LH £100.00 5100.00 Yes
2- Remove ALTIMA 2.5L (4 cyl), wio hybrid,Pull ... 583.00 $55.00 Yes
3 - Remove CAMRY LH,OR LHBase, , North Ameri.. $100.00 £100.00 Yes
EPA - Remove $3.00 $3.00 No
<
Parts $258.00 Selected Part  JOHN CUSTOMER
Warranty $10.00 | Tax Authority Quote Date Customer |5LS Price Grade ~
Cores $18.00 ||| 48173 091319 JOHN F $100.00 B
Freight $0.00 i | 48173 091319 JOHN F $55.00 A
Est. Tax 519 81 48173 091319 JOHN F $100.00 C
48172 091319 1 F 5180.00 X
Total $305.81 48050 0910419 | JANE F 50.00 X
Payment | Cash ~ ||| 48050 09/0419 | JANE F 5100.00 .

& Note:

If not all of the parts on a promoted to a work order, the quote’s Status remains Active,
allowing you to sell the remaining parts off the quote at a later time. The quote status
remains Active until all parts on the quote are sold, the quote expires, or the unsold
parts are removed from the quote

* If a part is no longer available to sell (the status is W, I, S, or D), there will be no Sell checkbox.

If the unavailable part is on a work order or invoice, the work order number displays in blue in the Sell column. Double-
click the number to view the work order/invoice.

If both a checkbox and a work order number display, this is an extra sale part that was previously promoted to a work
order.

© Car-Part.com.Car-Part.com Confidential Information.
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3. The Work Order/Invoice tab opens, displaying the work order. Edit the work order, then click Save.
For more information about editing a work order, see the Create Work Orders or Invoices (Work
Order/Invoice Tab) section of this guide.

SalesPro é:i
2010,CAMRY s JOHN CUSTOMER JOHN CUSTOMER CREDIT LIMIT : $2000 AVAILABLE $2000
Find | Interchange | Parts | Quotes || Work Order/ Invoice | POs | Credits / Returns
Customer Bill To Customer Ship To Work Order  999-148916  01/04/2023
JOHN CUSTOMER Q& JOHN CUSTOMER Q& Enter Work Order #  |w
JOHN CUSTOMER JOHN CUSTOMER
1234 FIXERUP AVE 1234 FIXERUP AVE Ehterivoee ® =
PARTS CITY, KY 41018 PARTS CITY, KY 41018
oy — Ferm— Addess 3 Fho Add Part, Ex. TRA CJoem O,
Order Date ‘ Ship Date | Due Date Buyer Dept | Customer PO | Di | | Core RIO # | Truck Sales Person ‘ Tax % |
01042023 01/04/2023) 010412023 | | | | ~ RACHELB [ & |
Part | Year Model Description Total Price Sale Price | Dis Tax Total Retz| Total Who Warranty Descrip) Stock | Location Interchange Department Interchange Descri| PO Price Cat | Grade @Stat
1-Remove 2010 | CAMRY CAMRY 10 Int £100.00) s100.00 Ho Yes $105.00|  $100.00|CUSTOMER DECLI| 200809 | 32cDis |50247 LH 3000 W A
2-Remove |HLP-L |2010 |CAMRY CAMRY (Extra.. $125.00)  £125.00 No Yes $0.00 $0.00 [CUSTOMER DECLI.| 200608 59863 50.00
< >
Parts $225 00 Payments Selected Part JOHN CUSTOMER Private Part Note Order Trakker Images
Warranty $0.00 Pt # ‘ Method of Payment | At Pa»d| wo |"‘m |C“"“"""?r ‘ 5L ‘P"W |G““’e | LLALTEEAEE Part Note
— 50,00 z ‘nu Z - | = [m| 146916 [o10423  [Jomn [racrers [sto000 [a | Fast Notes
Freight $0.00
Tax $13.50
Total $238.50 | Remaining | 523850
Amt Paid 50.00 | Deposited 50.00 A Clear
_ Print/Promote to Invoice > Print Label >] [ Work Order History Save _

4. From here, you can:

e Click the Save and Print Work Order button to save and print. Click the arrow to Print Work
Order, Email Work Order, or View Work Order.

¢ Click the Print/Promote to Invoice button to create and print the invoice. Click the arrow to
Post Invoice, Promote to Invoice, Print Invoice and Email, Email Invoice, View Invoice, or
Print WO or Invoice.

o Click the Print Label button to print a shipping label for the part you highlight, or click the arrow
to print shipping labels for all parts on the work order.

e Click the Work Order History button to view the edit and print history for the work order on the
Work Order History window.

& Note: For more information about the Work Order/Invoice tab, see the Create Work Orders or
Invoices (Work Order/Invoice Tab) section of this guide.
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Crediting and Returning Parts
To credit or return a part:

1. Use the Research section of the Find tab to look up the invoice.

2. The Work Order/Invoice tab opens with the invoice. Click the Credit/Return button at the bottom of

the invoice.

SalesPro By
Ws  INFO TAXABLE CREDIT LIMIT : $0 AVAILABLE $4573.73

Find | Interchange | Parts | Quotes | Work Order/Invoice | POs (1) | Credits / Retumns

Customer Bill To Customer Ship To = = ‘Work Order 999-148884  04/28/2022

INFO TAXABLE o ﬁ INFO TAXABLE o f‘ Invoice 148884 POSTED

e e Enter Work Order#  |w

Contact Contact

145884 v
da E | Add Part, Fx TRA CloEm @
Order Date Ship Date T Due Date T Buyer Dept ‘ Customer PO ‘ Dismantler l Core | RIO # | Truck ‘ Sales Person ‘ Tax % ‘
04/28/2022 04/28/2022 04/28/2022 WiC - [ANMYC
Part | Year | Model ‘Dexcriplion |TohIPrice |5a|ePrice|uimaun|e<| Tax |Toti|Reli|TotalWho‘WarraMyDe:crip| Stock ‘Localion Interchange ‘Deparlmenl |In|erchangel)e:cri‘POPrice ‘ Ccat | Grade ‘Sh

Sold 2014 JETTA JETTA 14 Int 582 $75.00 S75.00 Mo Yes 50.00 50.00 CUSTOMERDECLIN 200112 32B-DIS 53222 SW, LH S000 W

Sold RAD 2008 |JETTA DISJET (Extra Si §119.00 §119.00 No es £0.00 $0.00 CUSTOMER DECLIN| 57385 LR108 50378 £40.00

Sold CON [2013 |TT TT 13 Int.50181 $63.00 $63.00 No Yes 50.00 50.00 CUSTOMERDECLIN| TYC11  RO2D20E | 50181 s0.00 W

< >
Parts $257.00 Payments SelectedPart | INFO TAXABLE Private Part Note Order Trakker Images

Warranty $0.00 Pt & Method of Payment |Athaid‘ wo "—"‘“" ‘C“"“’"‘e"“s "’"“" ‘G"“"? ‘ LEEERCE Part Note

T s Fast Notes|purchase Order 14929

Cores $0.00 1 |Cash §272 42

Freight 50.00
Tax §15.42

Total $272.42| Remaining 50.00

Amt Paid| 527242 Deposited 50.00| Clear

[ Print Invoice >] [ Credit/Return [ Print Label >] { Work Order History ] _

3. The Credits/Returns tab opens. Click the Return button next to each part you would like to credit or
return, or use the Return Part drop-down. (Click the magenta Select ALL for Return button to select
all parts on the invoice.)

4. The Reason for change window opens. Click to select a reason for the credit or return, then click
Accept.

[%] Reason for change

Choose A Reason

Part Return

Dizcount on Sale
Wiong Part
Digzount Coupon

Warranty Return

[@ Accept J ’w Cancel J|
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5. Locate the Restock column®. (You may need to scroll horizontally to find it.)
Using the drop-down in this column, select:
e Now: restock now
e Later: restock later (the part will be moved to the restock file™)

e No: do not restock the part

Sales Pro éﬁ

2010, TOYOTA MATRIX gz WALK IN TAXABLE CREDIT LIMIT : 50 AVAILABLE £4744.75
Find | Interchange Parts | Quotes | Work Order [ Invoice POs || Credits / Returns

—Customer Informatic Work Order 999-111951
Order by Invoice 178 POSTED
WALK IN TAXABLE
Enter Invoice # ﬂ_.]
Order Date Ordered By Ordered By Customer PO RIO # Truck Sales Person
05/11/2016 KELLY
Part | Year | Model Description Total Price | Sale Price | Remaining to Credit | Credit Amount | Total Credit | Tax |Return Parf] Restock [Return
Returned |ENG |2009 |COROLL  |{INV 178-1) COROLL 09 Int.... S79567| 579567 50,00, 579557 579567 | ves |~ || -] wow [+] N
Return CORE-[|2008 | COROLL ENGINE ASSEMBLY §75.00 575.00 $75.00 50.00 so.00| ves[+] o [+f Mo [7] N
Return ENG (2009 [COROLL  (COROLL 09 Int65038 1.8L ( S79567|  S795.67 579567 50.00 s0.00| ves[+] no [+ff now [7] N
Return CORE-[|2009 | COROLL ENGINE ASSEMBLY 575.00 575.00 $75.00 50.00 sooo| ves[+] no [+f mo [+] N
Return ENG (2009 [COROLL (COROLL 09 nt650381.8)M.|  S795.67|  S795.67 5795 67, 50.00 50.00| ves|=| Mo [=f Wow [<] N
Return COREL|2000 |cCOROLL ENGINE ASSEMBLY 575.00 575.00 575.00 50.00 50.00 Yesi No i No i N
°

6. Repeat steps 3-6 for any more parts you wish to return and restock.

Click one of the following buttons at the bottom of the screen. Each performs an action and will also
direct you to Checkmate Inventory Pro to restock the part(s).

e Print Credit Work Order

o Click this button, or click the arrow for more options.
e Print Credit Invoice print

0 Click this button, or click the arrow for more options.

8. Checkmate Inventory Pro opens with the part(s) you're returning displayed to restock. For each part
being restocked:

a. Click inside the Location field

b. Type the new location.
9. Click the save button.

P Note: When a part is credited or returned, a part note is added to the invoice.

* If a part was an extra sale that didn't have an inventory record created, the Restock field will not be available.

T You can find the part to restock it later in Checkmate Inventory Pro using the RESTOCK View.
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Open Sales Pro

From Checkmate Workstation, click the cash register icon button in the top menu to open Sales Pro.

] Checkmate Workstation

e I} senes @ ver @) |3 |00 B ke | 6 a8 [ gll=la 2

The Sales Pro tab opens.

SalesPro
W INFO TAXABLE CREDIT LIMIT : S0 AVAILABLE $4573.7%
Find | Interchange | Parts | Quotes | Work Order/ Invoice | POs | Credits / Returns |
Part and Vehicle Search Research *|  RACHELB - Activity
ok uote ¢ |
. he.q 98 MUSTANG, ENG. TRA - Quote Date Customer Part |Model Yr | Price Yard
> 54547 01/04/23 JANE DOE HLP-R ACCORD 12 $125.00 999
< - 54045 01/04/23 | AUTO BODY PRO RBR CNIC 12 $195.00 999
[~ Doem >
v
Work Orders
WO Date Customer Part | Model Yr Price Yard
142918 01/04/23  INFO TAXABLE DMR  HIGHLA 10 $125.00 999
148818 01/04/23 | INFO TAXABLE FEN HIGHLA 10 $175.00 999/
142916 01/04/23 JOHN CUSTOMER HLP CAMRY 10 $125.00 999
148518 01/04/23 | JOHN CUSTOMER FEN CAMRY 10 $100.00 999/
Invoices
Invoice Date Customer
142917 01/04/23  INFO TAXABLE TRIBUT
148817 01/04/23 | INFO TAXABLE ALT TRIBUT 04 349.00 999/
Purchase Orders
PO Date Customer
14936 01/04/23  AUTO BODY PRO $100.00 999
14836 01/04/23 | AUTO BODY PRO FEN HIGHLA 10 $100.00 939
& Note: You can configure Sales Pro to automatically open when you start Checkmate Workstation. Go

to Settings>Workstation and select the Tab Startup tab to specify which tabs you want to
open automatically.
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Find Customer and Parts (Find Tab)

Checkmate Sales Pro’s Find tab is the first tab you see when you open Sales Pro. It includes:

o Part and Vehicle Search — find parts, vehicles, or customers

¢ Research —find information about an existing quote, pick slip, work order, purchase order, or eBay
item (learn more in the Research section of this guide)

e Activity — view quotes, works orders, invoices, and purchase orders created recently by the user
logged in to Checkmate Workstation (when a customer is selected, this section will show customer
activity instead). You can customize the information that displays by:

o Changing the number of days of activity that display. Click the Days button ( 5 Cays | ) and in
the window that appears, set the number of days you want to see for that activity, and then click

OK.

# of days to go
back. 30 days

maximum.
OK Cancel

0 Resizing columns with your mouse, or clicking and dragging column headers to rearrange
columns.

0 Right-clicking on any column header to select which columns to show or hide (see Appendix A:
Part Information Columns for more information).

SalesPro By

W5 INFO TAXABLE CREDIT LIMIT: S0 AVAILABLE $4573.78
Find | Interchange | Pars | Quotes | Work Order/ Invoice | POs | Credits / Returns

Part and Vehicle Search Research *| RACHELB - Activity
INFO TAXABL Q| Ent v
Q) a 9 L ANG, ENG, TRA - Quote Date Customer Part | Model Yr Price Yard
= 54547 01/04/23 JANE DOE HLP-R ACCORD 12 $125.00 999
- 54945 01/04/23 | AUTO BODY PRO RBR CvIC 12 $195.00 999

wo Date Customer Part | Model ¥r Price Yard

148818 01/04/23 INFO TAXABLE DMR  HIGHLA 10 $125.00 999
146818 01/04/23 | INFO TAXABLE FEN HIGHLA 10 #175.00 999
148918 01/04/23 | JOHN CUSTOMER HLP CAMRY 10 $125.00 999
148818 01/04/23 | JOHN CUSTOMER FEN CAMRY 10 $100.00 989

Invoices

Invoice  |Date Customer

148917

01/04/23 INFO TAXABLE TRIBUT

146817 01/04/23 | INFO TAXABLE ALT  TRBUT 04 $49.00 999

Purchase Orders

PO Date Customer
14936 01/04/23 AUTO BODY PRO 10 $100.00 999
14935 01/04/23 | AUTO BODY PRO FEN HIGHLA 10 £100.00 939
RESET LAST SEARCH
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Find Customer
On the Find tab, locate the Part and Vehicle Search section. This is where you search for customers,
vehicles, or parts. With the customer search, you can find customer details. To find a customer, follow these

steps:
1. Inthe Enter customer information to search field, enter the customer name (or part of the name).
Press Enter or click the magnifying glass search button.

Find | Interchange | Parts | Quotes | Work
Part and Vehicle Search
R

AUTO BODY|

Quick Search e.g, 98 Ml

m
1]
I

Frter VIN or

o

-

p i ~ | C10EM

Entar Dard

1]
(=]
=1
[17]

Ent

o
a

In the Find Customer window, click to select the appropriate customer.

2.
[%] Find Customer
Searched | AUTO BODY Q] &
# Account Addresses Phones
Location Address Phone : 444-424-4444
Contact : DAVE PRO

1 AUTO BODY PRO
Account : KY4239
Terms : COD 123 WRECKER RD
SHOP CITY KY 41017

lw Selact Customer J [eﬂ] Close ‘

l Lz Edit ” 5 Add “..-l Remove

Credit Limit 1000 Customer Type B

Ship Via
PTD 206.5 YTD 12050

Contact DAVE PRO

Discount| M
Balance 0

With the customer selected, click:
Select Customer to open the customer’s sales information on the Find tab

Edit to edit customer information
Remove to remove this customer from the system (the customer must have a zero balance)

& Note: You can perform a new search by entering a name in the Searched field at the top of the
window and clicking the magnifying glass (.) button. You can also click the Walk-In (%)
button to perform a part search for a walk-in customer.

Checkmate Sales Pro User Guide
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3. The customer information now displays underneath the Part and Vehicle Search. The Activity section
now displays customer activity (replacing the salesperson recent activity).

The customer sales information in the Part and Vehicle Search section gives salespeople a quick
overview of the customer’s credit and recent activity.

SalesPro éﬁ
s AUTO BODY PRO 444-424-4444 DAVE PRO  CREDIT LIMIT : $1000 AVAILABLE $1000

Find | Interchange | Parts | Quotes | Work Order/ Invoice | POs | Credits / Returns
Part and Vehicle Search Research 4

|"'. clc Search e.a 98 MUSTANG ENG TRA

FIND é RESEL
Credit Limit : $1000 Available $1000

SBalance |5Sales SCredits | SReturns |SAvg Net |#Request |#Quotes |#Sales #Credits | #Returns.
0-30 50.00 S0.00 30.00 30.00 30.00 o i} 0 0 0
31-60 50.00 50.00 50.00 50.00 50.00 ] 0 0 0 0
51-90 50.00 50.00 50.00 50.00 50.00 0 o 0 0 0
Over 50 30.00

Total 50.00 50.00 50.00 50.00 50.00 ] 0 21652 0 0

Current Year 512,050.0 | 50.00 30.00 30.00 0 0 0 0 0

Prior Year 53.00 $206.50 |(50.00 50.00 ] 0 0 0 0

This section will display one of the following icons:

. é Green thumb indicates that the customer is in good standing.

o %Yellow hand recommends proceeding with caution. This customer has unpaid purchases
30-60 days old.

) I Red thumb recommends that this customer not be sold to until the account is returned to
good standing. This customer has unpaid purchases more than 60 days old.

P Note: If you search for a customer and then perform a part search, the customer information will
“follow” you through the sales process. For example, if you find a part and begin to create a
quote or a work order, the customer information will automatically be included in the quote/work
order. The top of the screen displays the name of the customer currently selected.

SalesPro é:‘“

g AUTO BODY PRO 444-424-4444 DAVE PRO CREDIT LIMIT @ 57000 AMAILABLE £71000
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Add Customer
To add a new customer to Checkmate, follow these steps:

1. With the Enter customer information to Part and Vehicle Search

search field blank, click the magnifying glass nter customer information to Q %

search button. p——

[ A

m 3 M
I'J

m

[P Adding 3 Custemer Account

2. The Adding a Customer Account window I —— 0
opens. On the General tab, enter the s T
customer’s contact information. Address i Accourt
Address
e Account# — Checkmate account S ~ | oy
number.
Contact
e Int. Account — Internal account Phans Fax
ell her #
number. o .
Web Site
o Alpha Sort — Enter the customer’s w
. . Comment Class Body Shap -
name without punctuation or spaces, up =
to 6 Spaces (eg, ABC Yard Would be L (Tax ID is expired, sales tax will be charged) J
entered as ABCYar). This makes the
customer search processes more
accurate. This is not a required field.
& Note: If you only see a Quick Entry tab and Account Defaults tab, this means that

you have abbreviated customer entries enabled.” In this case, you can display
the other tabs on this window by clicking the padlock button.

3. Onthe Shipping tab, enter the customer’s

shipping information, or click the Copy Mailing
button to copy the address information fromthe - .
General tab. tome
e Shipping VIA identifies the customer's | & S Z
preferred method of shipment (USPS, Courtry
UPS, etc.)
Contact
e Partial Shipping identifies whether a o
customer accepts partial shipments Shigping Via =
(e.g., if 3 out of 5 parts are ready to
sh_ip, answering Yes here means that
this customer accepts partial shipments

instead of requiring that the entire order
be complete).

* You can disable this in Checkmate Retro: go to the Change Accounts Receivable function (Checkmate Full: 6,10,5 or
Checkmate Classic: S3,5 or Checkmate Junior: contact support), and enter N at the Enable Abbreviated Entry prompt.
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4. Onthe Accounting tab, enter accounting

information for the customer. Some fields are — EEEENEEEEEINS
. . . . , Ganarsl - Shipping | Accounting | Notes ~Bilkng Account
filled in automatically using your system’s — 2

Account Defaults’. Lo IR i N C
e If the customer wants to use a g CEIEE e O R
different email address than the main T ERel z
account Email on the General tab for | oiscom e ol T
email statements, type the address in ;’:::::"Gm 2 CollectPrepay | Colisct |-
the Statement Email field. Staterment Emai | YOUREMAL@GMAL COM Emal Statoments ves |-

e |f the customer wants to receive email
statements, set the Email Statements
field to Yes (account must have an
email entered to access this field). The
next time a statement is created for
this customer in Checkmate
Accounting, the Email box for this
customer will be checked, and their
Email Address will be set.

For more information about emailing
customer statements, refer to the
Checkmate Accounting User Guide.

L

5. On the Notes tab, enter any notes that you

General Shipping ~Accounting | Notes | Billing Account

would like to associate with this account.

e |f you add a note to an account, a note

icon button () appears after you
select this customer on the Find tab.
Click this button to view any notes
associated with the account.

e Toggle the order that existing notes

are displayed in, by clicking Note

Order.

¢ Note Order

IW Add noie J

| X

* You can change the Account Defaults by going to Settings>Yard Settings> Account Defaults tab.

T You can find this guide and other Checkmate Training materials at http:/products.car-part.com/checkmate/training.html
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6. On the Billing Account tab, enter in, or

search for a customer to be linked as the e

billing account for this new account. Narme =
Address nt. Accoun
. ape Address
e Ifyou link a billing account to a new oty St oo
customer account (or a current Courtry Aha Sar
account), you can send the part to the |t
shipping account address, and send Prons =
the bill to the billing account address. | oere
. . Web Site
7. Click Accept to add this customer to your .
Comment
system. =a
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Find Parts
There are several ways to begin a part search in the Part and Vehicle Search section:

Quick Search
In the Quick Search field, enter the year, model, and part code(s), separated by commas

1.
2. Press Enter or click the green Find button.

3. The Interchange tab opens with interchange options for these parts.

Find | Interchange | Parts | Quotes | Work]
Part and Vehicle Search

Her cusione [0 Searci L3 ﬁ
]

00, CAMRY ENG TRA|

m

-

Search by Year/Model/Part
Enter Year, Model, and Part(s) in the appropriate fields.

1.

2. After entering a part, press Enter to have the ability to add additional parts.
3. Press Enter or click the green Find button.

4. The Interchange tab opens with interchange options for these parts.

Find | Interchange | Parts | Quotes | Work
Part and Vehicle Search
stormer inform ation to sean '\—4.'\_’ %

y search

» AN, ENG, THA

>EArcit e.q, Yo U

2000
CAMRY

Remove  EMNG
Remove | TRA

Checkmate Sales Pro User Guide
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Search by VIN (recom

mended)

Searching by the VIN will use Car-Part.com’s exclusive technology, SmartVin, to give you the most accurate
search results. SmartVin decodes the VIN and determines many of the correct interchange numbers for you

automatically.

1. Enterthe VIN in the Enter VIN or Year field. Press Enter. The year and model information will populate

automatically.

Find | Interchange | Parts | Quotes | Work]

Part and Vehicle Search

m

nter customer information fo search

Q,

R

Quick Search e.g, 98, MUSTANG, ENG, TRA

AT1BE32K15U |
Enter Model IEI
-

bl ity

2. Click the magnifying glass search button to the right of the VIN if you would like to View, Email, or Print

the VIN decode info

rmation.

Ving: 4T1BE3ZK15U

4T1BE32K15U
‘Year 2005 Tt Whes! Standard
Wake TONYOTA Roof Hone/not avaiable
Series CAMRY LEMXLESSE Roof Option 1 Powrer sun/meon noof
Body Sedan 4 Dr. Radio AMFMICassette
Class Passenger Radio Option 1 AMFWCD
Elm dcyl - ABS Brakes 4 wh.!e.r.slunuurd
co 144 List Price 19145
Liters 24 Tire Size 15R205
Fuel Gas Wheel Base 1071 inches
Carburetion Fuel injection Securily 77
Actual TRA Unknown Running Lights Standard
|Optional Trans #1 | S speed automatic wioverdrive |Weight 3108
Restrant Dual front o bagalocive boks_|Souaniaion Non Lueary Wid Size
Drive Wheeis WD Country Of Origin UNITED STATES
AC Standard Engine Description L4 FI DOHC 18V
Power Steering | Standard Aspiration Normal
Power Brakes | Standars Carburetion Information | Fue! injection (non-specific) |
|Power Windows | Standard Base Model CAMRY
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3. Enter the part(s) in the Enter Part field. (Press Enter to have the ability to add additional parts in this

Interchange | Parts | Quotes | Work

field.)
Find |

2005

Part and Vehicle Search

AT1BE32K15U 'y

-

CAMRY

Remove ALT

4. Click the green Find button.
5. The Interchange tab opens with interchange options for these parts.

& Note:
invoices.

When you use your customer’s VIN to look up parts, the VIN is included on printed quotes and

Search by OEM Number
1. With no other year/model/part information entered, check the OEM checkbox and enter the OEM

number in the Enter OEM # field.
2. Press Enter or click the green Find button.

Find | Interchange | Parts | Quotes | Work

Part and Vehicle Search
INFO TAXABLE Q, M

e Cooreh o Q8 NS
LILIGK Searct e.q, Yo, WUa
Ertar VIN ar Yaar
| . 1 R BT R - )

5380133120

-

3 ¥ || 41 OEM

3. The Interchange tab opens with interchange options for this part.
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Interchange Selection (Interchange Tab)

The second stage of finding a part is the Interchange tab. This tab displays the available interchange choices
for the part(s) you are searching for as well as options to perform a non-interchange search. You can select
both interchange and non-interchange search options in the same search.

Interchange Search
To search for parts by interchange number:

1. Check the checkbox(es) for the interchange number(s) you want to search for. Interchange numbers
are listed in the Interchange column.

2. Click Search Inventory.

salesPro éﬁ
2010,CAMRY geg  JOHN CUSTOMER JOHN CUSTOMER  CREDIT LIMIT : $2000

Find || Interchange | Parts | Quotes = Work Order/ Invoice | POs

AVAILABLE 52000

Credits / Retumns

Interchanﬁe Descriﬁl\on

=3 FEN
~ Smart
® vinne

© alcs i §

FDR
v [ ((electric windows))
~ E(LH)

interchange LQOH |  Retail | Wholesale | Request |CPLocalReq| CPRegReq |CPGiobalR...  Sales NIstock | ListPrice
O1)LH 50247 1 $105.00 2 169 1204 3644 0 0 $265.00
8 2)Ri 50246 1 $105.00 0 164 1054 3136 0 0 $265.00
}Non Interchange Similar Vehicles A\
[ 4) Nen-Interchange (2010, CAMRY) NOIC
[ 5) Non-Interchange SY-EY NOICSYEY
i-[J7) North America built 502428 1 | $262.00 1 222 1071 3611 0 0 $1903.00

v E(RH)
@ [%:]9) North America built 3 [ s31500 [ s30000 [ o [ 120 | 722 | 27 [ o | o [swes100] |
& m} 11}Nun Imerchange (2010, CAMRY) NOIC
[712) Non-Interchange SY-EY NOICSYEY
ApP
[ Display sales statstics  { Search Inventory ) (Cancel Seat W
Current User  FACHELE (FACHELB) Yard 999 CarPant Interchange Plus includes certain information which is © 2022 MOTOR Information Systems, a division of Hearst Business [ WOs for My Watch List

The Parts tab opens, displaying available parts.
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Non-Interchange Search
To search for parts without the help of interchange:

1. Click the checkbox(es) for the non-interchange search option(s) you want to use to search. Several
options are available:

¢ Non-Interchange Similar Vehicles (AV) — Check this box to perform an Alternative Vehicles
(AV) search. This searches your inventory for alternative vehicles that may have the part.

To keep this option checked (which automatically includes parts from Alternate Vehicles in
future searches), click to check the Auto Select AV box. The Non-Interchange Similar
Vehicles (AV) box will remain checked until the Auto Select AV box is unchecked.

e Non-Interchange (NOIC) — Check this box to perform a search using just the part code, year,
and model, without the help of interchange.

e Non-Interchange SY-EY (NOICSYEY) — Check this box to search by part code, model, and a
range of years. The Select Year Range window appears. Use the Start Year and End Year
fields to set the range of years to search for, then click Accept.

%] Select Year Range X

Start Year End Ygar

2. When you've selected your search option(s), click Search Inventory.

salesPro B3
2015,CAMRY g JOHN CUSTOMER JOHN CUSTOMER ~ CREDIT LIMIT : $2000 AVAILABLE 52000
Find || Interchange | Parts | Quotes | Work Order/ Invoice | POs | Credits / Retumns
Interchange Description Interchange = QOH Retail Wholesale Request CPlLocalReq CPRegReq CPGlobalR... Sales NiStock ListPrice
| F' _-ﬁ________-
@ 5ma v Z(LED)
S mE v (= (black trim)
B O1)LH 60355A 0 $0.00 $0.00 0 10 95 382 0 0 $939.00
© Ancs -002)RH 60354A 0 5000 $0.00 0 4 45 166 0 0 $939.00
~ (= (wlo black trim)
Auto O3)LH 603558 0 $0.00 $0.00 0 4 52 215 0 0 $939.00
[ select -O4)RH 60354B 0 $0.00 $0.00 0 5 65 178 0 0 $939.00
AV ~ = (halogen)
v [ (black trim)
& O5)LH 60353A 0 50.00 $0.00 0 13 19 475 0 0 $255.00
-O06)RH 60352A 0 $0.00 $0.00 0 13 m 391 0 0 $255.00
~ (= (wfo black trim)
O7)LH 603538 0 $0.00 $0.00 0 39 325 854 0 0 $255.00
i 0 50.00 $0.00 0 27 224 705 0 0 $255.00
I ~-[19) Non-Interchange Similar Vehicles AV
o -[J 10) Non-Interchange (2015, CAMRY) NOIC
O 11) Nen-Interchange SY-EY NOICSYEY
Display Sales Statistics : &arch |nventory) (gancel Seard]) W

The Parts tab opens, displaying available parts.
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Customize Display

Manage your display by:
A. Selecting the interchange choices you would like to see:

e SmartVin/IC displays choices narrowed by SmartVin and Smart Interchange”.
o All Ics displays all interchange choices for this year/make/model.

B. Using the arrowheads (V) to expand/collapse one section at a time, or the blue arrow buttons (Expand
All, Collapse All) to expand/collapse everything on the screen.

C. Checking the Display Sales Statistics checkbox to see sales history, pricing information, and Car-
Part.com request data’.

e Car-Part.com request data is only available to Car-Part.com Demand Data subscribers. Contact
your sales rep to learn more.

D. Resizing the columns with your mouse. The right-most column is the available ListPrice. Resize your
columns to ensure you are seeing all of the information.

SalesPro g

2010,CAMRY gz JOHN CUSTOMER JOHN CUSTOMER  CREDIT LIMIT : $2000 AVAILABLE $2000

Find || Interchange | Parts | Quotes | Work Order/ Invoi; Qs | Credits / Returns
Interchange Description 6 Interchange | QOH Retail Wholesale Request |CPLocalReq CPRegReq CPGlobalR... Sales NiStock ListPrice
~ L=FEN
Smart 1) LH 50247 1 $105.00 $100.00 2 169 1204 3644 0 0 $265.00
S Ve RH 50246 | 1 | §10500  $100.00 0 164 1054 3136 0 0 $265.00
Mon-Interchange Similar Vehicles AV
2 AllCs ) Non-Interchange (2010, CAMRY) NOIC
[ 5) Mon-Interchange SY-EY NOICSYEY
e v [=FDR
uto ; )
[ sekect ~ (= ((electric windows))
AV v [Z(LH)
&ul6) Japan built | 50242A | 1 | $420.00 | $400.00 | 1 | 53 [ 339 [ 4317 0 | 0 | §1701.00] |
4 - i i 502428 1 $262.00 $250.00 1 222 1071 3611 0 0 $1903.00
50241A 0 $420.00 $400.00 0 39 198 725 0 0 $1692.00
&+ 50241B 3 $315.00 $300.00 0 120 722 2674 0 0 51851.00
-010) Non-Interchange Similar Vehicles AV
[ 11) Non-Interchange (2010, CAMRY) NOIC
A8 -.[012) Non-Interchange SY-EY NOICSYEY
Display Sales Statistics Cge_arch Inventory) (Qancel SearEfD @

*SmartVin is a Car-Part.com-exclusive technology that realizes the interchange number for many parts directly from the
VIN, so that inventorying or searching for parts is simplified. SmartVin is only applicable when you search with a VIN.

Smart Interchange is a Car-Part.com-exclusive technology that learns about a vehicle as you work. Interchange choices
are eliminated as you inventory or search for parts. Smart Interchange is at work whether or not you search using a VIN.

T Customize the time range for this data in Checkmate Retro by going to System Defaults and Yard Settings
(Checkmate Full: 6,10 or Checkmate Classic: S3 or Checkmate Junior: contact support).
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Interchange Application and Notes

To view interchange application information, click to highlight an interchange option and then click the APP
button. From this window, you can:

e Submit an interchange contribution by clicking the IC Contribution button. For more information about
this feature, see the Interchange Contribution section of this guide below.

¢ Print interchange application information.
¢ Email interchange application information.

The internal interchange notes made by your Checkmate users can also be modified with the following actions.
(Car-Part Interchange notes cannot be modified.)

e Edit a note by clicking to highlight the note in the Exact Interchange Notes section, then clicking Edit.
¢ Add an interchange note.

¢ Remove a note by clicking to highlight the note in the Exact Interchange Notes section, then clicking
Remove.

|&d Interchange Application and Motes : DMR-61598 *

[61598 (User)]

Make sure to verify glass tint

[61598 (ALL)]
VW cover 353

VW base assy 3107

VVV base assy  $238

VW glass 569

Ident: 1J185750701C

ldent: 1JEBSTE0T01C

Available with clear or blue tinted glass.

Cable operated, heated, LH.

OEM #s: 1K0857601989,3B0857537BGRU. 118575218, 101857521J 1JEBSTS0701C,
1K5949101,1J185750701C,3B1857521A

Model |Year Description Interchange

Cable, Htbk, from 9/98, non-heated, LH

GOLF |00-01 |Cable, Htbk, non-heated, LH 61598
GOLF |03-05 |Cable, LH non-heated 61598
GOLF |06-09 |Cable, VIN J (8th digit), (includes City), non-heated, LH 61598
GOLF [10-11 |Cable, City (Canada only), non-heated, LH 61598
JETTA |00-04 |Cable, wio heated: LH 61593
JETTA |05-11 |Cable, VIN J (8th digit), (includes City), non-heated, LH 61598
JETTA |05-11 |Cable, VIN M (8th digit), (includes City), non-heated, LH 61598
@ 5 Print |22 Email a Edit ; Add Remave @ Close

P Note: You can only edit or remove notes that have been entered by Checkmate users; you cannot

modify Car-Part Interchange notes.
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Interchange Contribution

Sales Pro gives you the ability to submit interchange contributions to Car-Part.com’s Interchange Development
team. Use this feature when you want to submit information that could be useful to other recyclers, or to alert
us if you find discrepancies in the interchange. The contributions you submit are sent directly to the
Interchange Development team.

To submit an interchange contribution, follow these steps:
1. Click to highlight a part on the Interchange tab and then click the IC Contribution button.

SalesPro
| 2010,CAMRY g JOHN CUSTOMER JOHN CUSTOMER  CREDIT LIMIT : $2000 AVAILABLE $2000
|
| _Find || Interchange | Parts | Quotes | Work Order / Invoice | POs | Credits / Retumns |

i Interchange Description | Interchange ‘ QoH ‘ Retail | Wholesale | Request |CPL ; CPRegReq |C I sales | NiStock | ListPrice ‘ ‘
| ~ I=FEN
I @ Smart -O1)LH 50247 1 $105.00  $100.00 2 169 1204 3644 0 0 $265.00
T DQ} RH 50246 | 1 $10500  $100.00 0 164 1054 3136 0 0 5265.00
| [ 3) Mon-Interchange Similar Vehicles AV
| © Allcs D4} MNon-Interchange (2010, CAMRY) NOIC
-[15) Non-Interchange SY-EY NOICSYEY
| o |vEFOR
| Oseiect v (= ((electric windows))
AV v Z(LH)
Ij-—— 339 [ 4317 | 0 [ 0 |§170100] |
@ - 7) North America built 502428 1 $262.00  5250.00 1071 3eM 0 0 $1903.00
v Z(RH)
-[08) Japan built 50241A 0 $420.00  $400.00 0 39 198 725 0 0 $1692.00
G [19) North America built 502418 3 $315.00 $300.00 0 120 722 2674 0 0 $1851.00
-[110) Mon-Interchange Similar Vehicles AV
-[011) Non-Interchange (2010, CAMRY) NOIC
i [ 12) Non-nterchange SY-EY NOICSYEY

& Note: You can also access this feature from the Interchange Application window.
| Interchange Application and Notes : FEN-58927 *
[58927 (ALL)]

TY Japanese prod 5258
TY Morth American prod ~ $301
OEM #s: 5380133120,90157105032,53801AA020

Model Year Description Interchange
CAMRY 0206 RH 58927
[..ﬂ!-l-—.] (i Brint | [ Email | [ 3¢ ciose |
© Car-Part.com.Car-Part.com Confidential Information. Checkmate Sales Pro User Guide

CSP-94-A-UG-C 4/5/23 Page 31



2. The Interchange Contribution window opens.

|d Interchange Contribution

Contribution | Search Screen  Results Screen

X

Part Code |IC Mumber

HIE | [CcAMRY

| [ENG.F] [65123C. €]

User Name User Id
[ JONATHANM | |7
VIN

|4 Send

This window includes three tabs. All of the information in these tabs will be sent to our Interchange

Development team:

e Contribution captures General Information about the user logged into Checkmate and the

vehicle in the search

e Search Screen captures a screenshot of your search criteria on the Find tab

e Results Screen captures a screenshot of the Interchange tab (If you access this feature from
the Interchange Application window, this tab captures a screenshot of that window)

Add the VIN, your Full Name, and Phone number in the appropriate fields. Then, enter your

interchange contribution in the Contribution Memo field.

3. Click Send. If you use a default email client, your email client will open a new email with all of the
interchange contribution information included. The information you entered is added to the body of the
email, and the screenshots Sales Pro captured are sent as an email attachment. It will be automatically

addressed to ICContributions@car-part.com.

& Note: If you have your email configured in the Checkmate Workstation settings, your
interchange contribution will send automatically after you click Send.

4. Send the email to ICContributions@car-part.com
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Search Results/Beginning a Sale (Parts Tab)

After you select the interchange numbers for your search, the Parts tab displays available parts that match
your search criteria.

| SalesPro .

2005, CAMRY 5 AUTO BODY PRO 444-424-4444 DAVE PRO CREDIT LIMIT : §1000 AVAILABLE §1000
Find | Interchange || Parts | Quotes | Work Order/ Invoice | [20s | Credits / Retumns |
A Parts (4) | My Parts (4) | Extra Ssles (3) |gesaiuionaris B piichange-PasisBiy phlicsnaive ehioies Gy piiiemnaive Paris{3) ([ Saveltoad Firers |
] 7| Part 7|Part Name ¥| Year ¥| Model 7| Grade ¥|Description 7| status 7| 7| cat 7| 7| Review ¥|Recommenc 7| Sale Price 7| DIS 7| Total
1-Extras |TRA | TRANSWSSIONASSY. 2005 | CAMRY &1s88C AT, € cyinder, 3.3L {3MZFE engin? Ho son0 |0
20D TRA  |TRANSWSSIONASSY. |2004 | CAMRY A | AT 6 cylnders speed FIVWCAR Recycled Original Equ 15884 W |ATBoy 5spd Ho $157.00 | 1552
3-Extra$  |FEN-R | FENDER-R 2005 |CAMRY 58927 RH Ho so0 |0
D 4 FENDER-R 2002 CAMRY B RH,BEIGE EXT,PAINT CODEis4Q2, PAINT DINGS, MAY P 58927 w RH Yes $105.00 313
D 5 FEN-R FENDER-R 2003 CAMRY A RH,MAR 303 FTWCAR 58927 w RH Mo $105.00 752
6 - Extra$ HOD HOOD 2005 CAMRY 58606 Mo 50.00 o
D 7 HOD HOOD 2002 CAMRY B BEIGE EXT,PAINT CODEis402 2P2 53606 w Mo $137.00 313
< >
- - — T
Car-Part Local-Region-Global uests | Sales |AvgSales| NS | Lost | GQTY | Undamaged | Retail |Wholesale| Export Core Date List Price
Regi ‘ Rea ‘ ‘ o | | ‘ ‘ | ‘ ‘ B ‘ | 1 m Edit “ *‘a Add “ Remove “-ﬁ Vehicle 'J ‘WI APP E. History -J
[ 1s | 1+ [ o | s 2 so00|  S10500)  $100.00) 50.00 02/07/2006, 344,00
‘ o | CJoEM |2, [®] Photomate
Y
| Selected Part | SelectedAccount | | Selected Part | SelectedAccount | Warranty Name Total Retail | Total Whs! _|Retail Whs ~
w0 [Date [customer [stLs [price [Grade | Quots [Dats  |Customer [sLs [price [Grade | S B e O PR, S50 $12000 $1000 S1000
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ $150-$249 6MOS PARTS NO LABOR $125.00 $120.00 $20.00 $20.00
$150-5249 12M0S PARTS HO LABOR S145.00  [514000  [s4000 540.00
CUSTOMER DECLINED EXT WARRANTY 510500 |S10000 [sn.00 S0.00
250 8 UP 6NOS PARTS NO LABOR sHss0 [sn0o0  [si0s0 510.00
5250 & UP 12110 PARTS NO LABOR 512800 |512000  [s2100 52000 v
-
D Private Part Notes
IC-RH
U - RH BEIGE EXT,PAINT CODEis402, PAINT DINGS, MAY NEED REPAINT

Checkmate Sales Pro User Guide
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Customize Display
On the Parts tab, you can customize your display by:

A. Clicking the type of parts you want to see (Resolution Parts, Exchange Parts, Alternative Vehicles, etc.)
(see the View Part Information section of this document for more information)

B. Clicking a column title to sort by that column, resizing columns with your mouse, or clicking and
dragging column headers to rearrange columns

C. Right-clicking on any column header to select which columns to show or hide (see Appendix A: Part
Information Columns for more information).

D. Using the horizontal scroll bar to see all the available information for each part (some users find it
convenient to use wide-screen monitors with Checkmate Sales Pro, but it is not necessary)

E. Clicking the arrow buttons to expand or collapse the bottom two sections of information

SalesPro \
2010 @ INFO TAXABLE CREDIT LIMIT : SO AVAILABLE $1209.4
Work Order / Invoice | POs | Credits / Return:

Find | Interchange

i Parts 9) | My Pants (9) | = a Sales (1) | Resoition ParsBly pBikohange Ratsill phliemaiveVahicleity palisinalivs Padsily [(2) Savertoad Fitters |
[m] 7| pat 7| vear 7 | nterchan 7| Description 7| sale Price | Cond 7| Interchange Description 7| status 7| Recommenc 7| Total Retail 7| (A
s SWH 2010 A FTWCAR 55339 |86K Sdn; wio leather £ |Push ss3.39
s SWH 2010 A |ogsess BLK,FTWCAR | ss2es 67K wio leather Push 55269
[m]) SWH 2010 A |99808s BLK,LITE WEAR FTWCAR | ss2ep 87K wileather Push 55269
(mf SWH 2010 |mAzex? A |ose034 FTWCAR s5261 | 90K wieather Push 85261
s SWH 2010 |wman A |996780 BLKFTWCAR $5250 | M0K DE & ES; Sdn; W/D RALLIART WIO REM Push s52.50
s SWH 2010 |LEGACY A [sser20 FTWCAR | s7875 161K Legacy; 2.5 Sdn; Legacy 2.51 Push 57875
1o : Mmm CAMRY B |998685 3 SPOKE, GRAY, TILT, W/ PREMIUM AUDIO/CRUISE s7s.00 [185652  |35L; Gas; (6 cyly; 3 SPOKE; 3.5 iter wi Push $75.00
v
< >
Car-Part Reques | Sales Avg NIS Lost | QTY Retail Export Core Date List Price wwmmmm
o [ 1 [ s ) 0 so00| o 0 1 50.00, so000| sooo  s0.00 $1,020.51 ¢ L =
)

o Pt GEW e |C1OEM [ T
| Selected Part | SelectedAccount Warranty Name Total Retail | Total Whsl | Retail Whsl ~
InvWO | Date Customer | SLS Price Grade Quote | Date Customer | SLS Price Grade $0-5149,6M0S PARTS HO/LABOR $85.00 355,00 $10.00 $10.00
= | $150-5249 6M1DS PARTS NO LABOR $95.00 $95.00 520.00 $20.00
51505249 12MOS PARTS NOLABOR  |S115.00  |s11500  |s40.00 $40.00
§250 & UP 6MOS PARTS NO LABOR §62.50 $82.50 §7.50 §7.50
$250 & UP 121105 PARTS NO LABOR | 590.00 $90.00 $15.00 $15.00
CUSTOMER DECLINED EXT WARRANTY | 575.00 s75.00 50.00 $0.00 v

Py
| Description | Priyate PartNotes |
IC - 3.5L; Gas; (6 cyl); 3 SPOKE; 3.5 liter wiprem audio

U - 3 SPOKE, GRAY, TILT, W/ PREMIUM AUDIO/CRUISE
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Filter Search Results

Filters allow you to view only certain parts in this list (e.g., you may filter by the Grade column to only see parts
of a certain grade).

On the Parts screen, click the filter icon in any column heading to limit your search results. When you select a
filter, your search results will display only parts that match that filter.

Find | Interchange |Eart5 Quotes | Work Order/ Invoice | PO

All Parts (415) | My Parts (415) | SubYard Parts (0) | Extra Sales (1) |pResakbionRarsd
] | Parl j Year j Maodel j Gr. "?’l Description ?l Interchange De
Clear Filter ol
HE 2012  HONDACRZ Eouaks |
Oz ENG 2012  HONDACRZ K L Begire With '

Containg =

|:| 3 ENG 2012 VOLKSWAGEN JE X Custom Filker . . -

Here's how it works
1. On any column, click the filter icon.

2. A menu opens with the options available for that filter. There are several types of filters that may
appear, depending on the column you are filtering:

o Filters based on phrases (e.g., “Begins With” or “Equals”). When you select one of these filters,
you will be prompted to fill in the remaining information.

o0 For example, on the Description column includes a filter called “Contains.” If you select
this filter option, the following window will appear. Enter “Right” and click Accept to filter
your search results to only show parts with a description that contains “Right.”

kd Text Contains on Column [ Description | *

‘ | Right | ‘

|- lcg’) Accept ] lﬁ Cancel H

o Exact filters. The filter menu may display options that allow you to select exact information to
filter by.

o For example, in the Grade column, you can simply click the A filter to filter your results
to only show parts with a grade of A.

Grade ‘?’l Description ?l Interchangi
Clear Filker

Egqualz

Beging With

Caontaing

Custarn Filter

Dioes MOT Beqin with
Dioes MOT Beqin 'with List
Does MOT Contain

Does MOT End with
Endz With

ot Blank

Mot Equals

De-Select Al Below

!)—")—"I‘-)—")—"I‘-I‘

v

[

b

e Custom filters. If you select this filter, you can use the window that opens to create your own
filter. For help constructing your custom filter, click the Help button for information about what is
valid. (This is recommended only for advanced users.)
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3. When a filter is applied to a column, that column’s filter icon turns green to indicate that a filter is active.

e You can clear this filter by clicking on the green filter icon and selecting Clear Filter.

T

B R

v

I

||| Clear Filter

Interchang

Beginz ‘with

Containg

Custom Filker

Doez HOT Begin \With
Does MOT Beqin 'with List
Doez HOT Contain
Does MOT End With
Ends Yith

Mat Blank.

Mk Equals

De-Select All Below

B
C
e

A Note: Multiple filters can be applied simultaneously (for example, you could now add a filter in the
Year column to only show parts with a grade of X and a year of 2009-2012).
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Save/Load Custom Filter Settings

If you use the same filter(s) regularly, you can now save your favorite custom filter settings for future use with
the Save/Load Filters button.

To save custom filter settings, follow these steps:
1. Perform a search and apply the filters to the search results.
2. Click the Save/Load Filters button.

Sales Pro ﬁ Imaging ﬁ Accounting ai
s  WALK IN TAXABLE CREDIT LIMIT : $0 AVAILABLE $12364.2
Find | Interchange || Pars | Quotes | Work Order / Invoice | POs | Credits / Retums

All Parts (415) I My Parts (415) | SubYard PaRS\Djl Extra Sales H]l RES 0N Fails (G EACHaNgs Fars il leinalve veiichs by wkeinatve fait il O [m

(| ﬂ Parl 7| Year j Model ﬂ Grade j Descriptior ﬂ Interchange Des j Sale Pri ﬂ Total R '_(-Tot.ul w ﬂ Warranty Desc ﬂ Mil Custom Filters [v] No auto retract _ nterchange _{‘ ~
(mE 2012 HONDACRZ X {Hybrid), electr {Hybrid), electric (it 5335.81| S470.81  $470.81 CUSTOMER DECLL.| 0 [Grade X + 2005-2013 -] 005 o
'[_' 2 ENG |2012 HONDACRZ X {Hybrid}, gasol {Hybrii}, gasoline {1 $550.81| S$62581  $625.81 CUSTOMER DECLL.| 0 .y T ———— DOSEE El
I: 3 | ENG 2012 WVOLKSWAGEN JE X RECHECK®HIT H 2.0L, VIN L {5th digit, $1,400.81 $1,550.81 $1,550.81 CUSTOMER DECLL.| OMI Y 160512 FTWCAR 186 BT9E5A 9
mp [eNG 2011 HONDAACCORD =~ X  RANMOLEWPAM 24L,VINZ (6thdigs, | SS50.81| $625.81  S625.81 CUSTOMER DECLL. OMI W 160616 TKOSA1 153  S0624A o
[CJs  |enc 2009 HONDAFT X {15L,VING, 6t (1.5L, VINB,6thdigll | 5275.81| $35081  $350.81 CUSTOMER DECLL.| OMI W 140525 TANKTEMP 918 807158 s

| <

3. The Custom Filters box opens. In the empty field, type a descriptive name for this filter (e.g., “Grade X
+ 2009-2012").

[w Save/Load Filters ]

Custom Filters [+] Mo auto retract
[77~) [orade x + 20092017 -]

4. Click the Save disk icon. A message will appear confirming that the filter has been saved.

& Note: The No auto retract setting will keep this Custom Filters box open for the remainder of
this part search. If this box is not checked, the Custom Filters box will automatically
retract when you click outside the box.

There is no limit to the number of custom filters you can create. Custom filters that you create in Sales Pro are
visible and available to all Sales Pro users at your business. Custom filters created in Sales Pro are not
available in Checkmate Inventory Pro.
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Using Saved Custom Filter Settings

Once a custom filter has been saved, you can use it on any search results. To use a saved custom filter, follow
these steps:

1.
2.
3.

Perform a search.
Click the Save/Load Filters button.

The Custom Filters window opens. Use the drop-down box to select from the available saved custom
filters. When you select a custom filter, your search results will be immediately filtered according to

those settings.

e The No auto retract setting applies to this Custom Filters window. When this box is checked,
the window will stay open until the next part search.

To remove a custom filter, click the eraser icon to remove the last applied filter.

Viewing/Removing a Custom Filter
If you wish to view the details of a custom filter, or remove it from your saved filters, follow these steps:

1
2
3.
4

© Car-Part.com.Car-Part.com Confidential Information.

Perform a search.
Click the Save/Load Filters button.

Click the gear icon to access the Custom Filters settings.

A window opens listing each available custom filter. Click on a filter name to select it. When a filter

name is selected, the Filter Conditions column lists the details of this filter.

If you wish to delete this saved filter, click the checkbox to select it, then click Delete.

Custom Filters

Available Filters

BEMNS FILTER
Wess filter
Jeff Millers Filter

Grade ¥ + 2009-2012

Filter Conditions

Column [ Year] 2009/2011|2012
Column [ Grade|] X

&ff Close
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View Part Information
The Parts tab is broken down into separate categories:

All Parts — All of your available parts. This includes Car-Part Exchange parts, non-exact parts, extra
sales, and parts that are inventoried in other locations than the one you specified when logging in to
Checkmate. By default, All Parts are shown when the Parts tab opens, but this can be changed in the
Sales Pro settings.

My Parts — Only your inventory and extra sales.

SubYard Parts — All of your available parts that are inventoried in other locations than the yard you
specified when logging in to Checkmate.

Extra Sales — Interchange numbers for parts you looked up, so you can sell parts you haven't
inventoried or parts you are brokering from other part suppliers.

Resolution Parts — Parts “in resolution” (i.e., it needs interchange assigned to it). See the Resolution
Parts section of this guide for more information.

Exchange Parts — Parts you can sell through your Car-Part Exchange partners. This tab is only
available to Car-Part Exchange subscribers.

Alternative Vehicles — Only populated if you selected the Non-interchange Similar Vehicles option
on the Interchange tab.

Alternative Parts — Only populated if you select the NOIC (Non-Interchange) or NOICSYEY (Non-
interchange Start Year-End Year) option on the Interchange tab.

Sales Pro é‘:i

|EDDE,CAMRY s WALK IN TAXABLE CREDIT LIMIT : 50 AVAILABLE $4744.75

1 - Extras$ I_ FEM-R CF [2005 |TOYOTACAMRY $0.00 |S58927 s0.00
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Click to select a part in the list. More information about this specific part is now visible:
A. Car-Part.com request activity (Local, Regional, and Global)

e This data is only available to Car-Part.com Demand Data subscribers. Contact your sales rep to
learn more.

B. Your own business’s request and sales history
Price Book Information (to change the Price Book, use the Edit button)

D. Core value of the selected part (Car-Part.com Demand Data subscribers can view the core value and
click inside this field to see potential core buyers)

E. Vehicle information including Parts Sold, Parts Deleted, Parts Remaining and AUT information
(more information in the Parts Sold, Parts Deleted, Parts Remaining, and AUT Information (Vehicle
Button) section of this guide, below)

F. View interchange application information by clicking the APP button

G. View Part History for the selected part by clicking the History button (or click the arrow to view Part
Requests)

H. Work orders/invoices for the Selected Part and work orders/invoices for the Selected Account
I.  Quotes for the Selected Part and quotes for the Selected Account
Warranties available for the selected part
K. Notes on:
e Interchange Description
e User Description
¢ Exchange Partner details (if it is an Exchange Sale part)
e Private Part Notes

L. Images associated with this part and vehicle (more information in the Image Viewer section of this
guide, below)

SalesPro 23

2010,CAMRY CREDIT LIMIT : 50 AVAILABLE 50
Find | Interchange || Parts | Quotes | Work Order/ Invoice | POs | Credits/ Returns

Al Parts (10) [ My Parts (10)1] Subvard Parts (0) | Extra Sales (4) | esoiuiion Rasisiily gExohanas PasisBiy phlissale Vehioles Gy plsmaiveRarisid) [() Saveltoad Fifers |
(] 7| Part 7| Year 7|Model 7| Grade 7|interchan 7| Description 7| sale Price 7| Cond T Interchange Description 7| Status 7| Recommenc 7| Total Retail 7| <~
1-Extras | SWH 2010 |CAMRY 88897 S0.00 25L; Gas; (4-152); 3 SPOKE; 2.5 lter w Fush 50.00
2 SIWH 2007 |CAMRY A |sssee BLK LEATHER,FTWCAR ss268 | 134K 24L; Gas; (4 cyD; 3 SPOKE; 2.4 lter wi Fush 552568
3-Extra$  |ENG 2010 |CAMRY 65035C 50.00 3.5L, {VIN K, Sth digh, 2GRFE engine, 6 $40.00
s 2010 |CAMRY B |65035C 3.5L, {VIN K, Stn digi, 2GRFE engine, § cylinder) 539269 |185652 | 3.5L, {VIN K, Sth digh, 2GRFE engine, 6 5932.69)
s ENG 2008 |AVALON A |eso3sc €3.5L, VIN K, Sth digit, 2GRFE engine, & cylinder} FTWCAR 580269 |80K ENGINE ASSENBLY 503269
Cs 2007 |CAM A |eso3sc RAN,3EL, {VIN K, Sth dig £ engine, & cylinder) FTIA 589269 142K ENGINE ASSENBLY £932.69
7-Extra$ B 2010 50246 Q Q S0.00 RH
<
Car-Part ‘ Reques ‘ sales | Avg ‘ NIS | Lost | ary ‘ umamqe| Retail wholeul‘ Export ‘ Core | Date ‘ List Price I[ S8 E LT i e =~
231 [ a5 [ ass0 [ o [ o [ sugl o | o | 2 s0.00] ssazes] sesn.i8| s1ss1e]  s4n00] verzni] sapgepo| —— N __J—JO L =
a
Selected Part Mo Account Selected Selected Part o Account Selected Warranty Name Total Retail | Total Whsl | Retail Whs! G
mwo [pate [customer[sLs [price [Grase ] [quote  [pate [customer sts [P [Grade ]| \TY 0-458 ENOS PARTS N LABOR CEEEY B 00 (o
‘ | ‘ ‘ | | ‘ ‘ | ‘ ‘ | 50-5499 1210S PARTS NO LABOR $992.69 $950.18 $100.00 5100.00
5500-5999 61105 PARTS NO LABOR $957.69 592518 575.00 575.00
S500-5999 12MOS PARTS NO LABOR  |$1,04269  |S1,00048 | $150.00 s150.00
21000 & UP EMOS PARTS NO LABOR £981.96 £035.20 580.27 385.02
9 ’ CUSTOMER DECLINED EXT WARRANTY | $892.60 £850.18 50.00 50.00 v
a
Description Private Part Motes AUT Images
IC - 3.5L, (VIN K, 5th digit, 2GRFE engine, 6 cylinder) TR >
U-25L, (VIN K, 5th digit, 2GRFE engine, & cylinder) 4 e \ B F 5 I
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Part Colors
In search results on the Parts tab, how a part displays gives you information about the part:

If a part Description is red, this means the part’'s grade is determined by a keyword in the Description.

Certain types of parts are colored on the entire part line. You can quickly see the reason a part is
colored by hovering your mouse pointer over the checkbox column, or by looking at the Status column.

W] Checimate Workstation

e @ B @ B @ e $ WEESS
Investary g | Selesto G nwentary by
W WALK IN TAXABLE 839-344-1925 CREDIT UMIT : 51000 AVALABLE $1010
CQuotes | Work Order / Invoice | POs | Credits / Retumns

My Parts (19%) | Extra Saces (0) | Resonsan Pans (2) |oi by bl oy L Snmu-s-gm

| Pant mame 7] Year ] Modet | Grage 7] Description Bsuns Rancchange (| Cot ¢ mierchange Description [ heview 7| Recommene | sale P~

|STEERWIG GEAR (WCL Ri[2087  |MAZCXT | A | Power Mack and Prion STWCAR 178 [T W | Powsr Rack and P I me I s

| sarreR woToR W7 |wAzOHT &  |Fiwcar 7T w Ne | Puan s

|sTuTasseueceL (2007 (mazewr | A |Froml FWO,LHFTWCAR & [ W |eTRuT asseueLy M |mn | =

|sTRUTASSEMBLCR (2007 |MAZOG | A |Front PO, AN FTWEAR . W | STRUT ASSENBLY W | Pan |

TAL LIGHT ASSEMBLY-L | 2007 MAZCXT A (igwarter panel mosnted), LW FTWCAH 152 W | {ouanter panet meuntes), LY Mo 5

| TR UGHTASSEMBLY.R (2007 |MAZEXT | A | Gearier panel mousied), R FTWCAR w st W | Guarier pani meunted), AH No =

|rRansuszonasse s |wazew A |AT FWDFTWEAR Recycied Original Equipment (RO = W T ™ st

UNDERCARRIACE CROSSI 2007 | MaZeiT 4 |Front suspension and eagne crade b210 W | Front. suspension and engne crasie Ne |Push e

|wnoercarmace cross|aoer | wazenr 4 |Rear, (suspenaiond, FWD b2yt W |Aew (suspensin), FAD N Pun 3

|VEmCLEUNT cowmT. 2007 | mazexr X | 10006, SUV,AT 100K PANT CODE-2V MAR BAD 4] | | Ne |Pan =

|t ar (2007 |mazoa x| ux [ w | M |an =

| wreR anu {2007 |mazexr Py ux ] No | Peh 52

| wrem anu |aoer |mazexy A ™ | W | Back Gless Wiper A, Gresd Touring, Spot8| Mo |Mush 5

|wmeer |2007  |wazexr A |LHFTAS072 (akminam) o gioss siver [ TN W | 102 (atminum) lew goas siver [ He men %

| wmeen 2007 MAZCXT A (RHFTAGKT-NE {alumnum), ow gioss siver a furaia W 162 {almium), ow goss siver Mo | Pan =

[wotees [200r [uamzexy A [RHRR I (slmous), bw gieas ver [ =0 W |11 (aumiom), w goss aiver N |Pan "=
[ L2007 :m( A | RRIB-12 (el B goss shvac Q frasls W 18712 Camnum), G s stver W |Pasn __;r_ |

[Ty Py P - o [ -
| Cor-Past Localfiogion-Giokel | Bequest| Salss | Avg | WS | Lot | OTY | Undemege | Metsd | Wholsssl| Fxport | Cors | Daie Lint Price IH L L L e W |
I e = o | o | s o | o 1 swos| sl sisao0 0w nanezene 51,344 — o C — i

o & : (e =
| CumentUser EELLYE [LL'.KI Yaed ¥ Cos-Part Interchange Plus includes certain information which is # 2020 MOTOR Informstion Systems, o division of Hearst Dusiness Medsa, Inc. All rights (1] Wis for My Watch List ,;

The following table gives the meaning of the colors.

Color

Meaning If a part has more than one

Priority

status, the color for the highest
priority status displays. In this
table, colors are listed in order of

High

Work Order
Invoice

priority, highest priority at the
top.

Sold

Deleted

Committed on eBay For example: a part with a status

of WQ would display in red
because a part on a work order

Hold
Quote

OI|  O0O0Owmw-—=

is a higher priority than a part on

Resolutions a quote.

Non-exact Interchange

m

Listed on eBay

X eBay listing expired

or canceled on eBay

A Assembly/component Low

(inventoried in Partmate)

Red part Description:
Power, non-heated, RH,NICK |

The part grade is determined by a keyword

in the part Description.
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Parts Sold, Parts Deleted, Parts Remaining, and AUT Information (Vehicle Button)

Clicking the Vehicle button opens a window that displays information about the vehicle including a list of parts
that were sold, parts that were deleted, parts that are available, and AUT information. To open this window:

1. Click to highlight a part.
2. Click the Vehicle button.

Find | Interchange || Parts | Quotes = Work Order/Invoice | POs | Credits / Returns
All Parts (3) I My Parts (3) I Extra Sales (1) | Resaiution Pars (O - Exchange Paris o) Alternative vehicles {3 -Slternative Parts 4} IWSave}Luau Filters I
O 7|Pant 7|Year 7| Model  F|Grade 7| Descriptior 7|interchange Des 7| Recommenc 7| Sale Pri 7| Total R 7| Total W 7| Warranty Desc 7| Status 7| Miles 7| ARADam 7|Cat 7|Stock 7|  VIN 7| Locatior T7|Dis 7|
1- Extra$ FEN-L | 2005 CAMRY LH $0.00 $0.00 $0.00{CUSTOMER DECLI... 0
DZ FEN-L |2005 CAMRY c NIQ, | LH $105.00 £105.00 $100.00 [CUSTOMER DECLL. | 113000 ¥ |140738 |4T1BE32K35U96| FTWDIS 3080
D:‘ FEN-L | 2002 CAMRY NOT S|LH $105.00 10500 $100.00||CUSTOMER DECLI. . WORLDT PHOTOMATE | 1909
D 4 FEN-L | 2002 CAMRY LH, BEIGE EXT,Ry| LH $105.00 5105.00 $100.00|CUSTOMER DECLI.. 236838 |6D3.256T1 W |2006813 | 4T1BE32K02US0| 20C-DIS 801
< >
Car-Part Reque| Sale Avg | NIS | Los |QTY| Undama | Retail | Whole | Export | Core Date List Price r " — — Pe—
0 | 0 ‘ 0 2 2 |%59500 O 0 2 $0.00($105.00( $100.00 £0.00 02407712 £344.00 @JI E;:IAHH ” — fiom . “ |m|ﬂ - “:d — I
This window is helpful when selling multiple parts from the same vehicle. The VIN, amount you paid for the
vehicle, and days to break even are listed at the top of this window.
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Parts Sold

The Parts Sold tab lists parts from this vehicle that were sold. From this tab, you can highlight a part, and then
click the View button to open the invoice for the selected part.

AT1BE3ZK02U ) Cost: 0 Days to Break Eve
Parts Sold ($1,150.00) Parts Deleted Parts Remaining AUT
Date Part | Model Year |Account | Name Invoice Price Yard ~
0915/2... |ALT |CAMRY |2002 141550 |$35.00 999
04/08/2... |COM |CAMRY |2002 144119 | $20.00 999
04/19/2... |DMR |CAMRY |2002 144233 | $35.00 999
06/20/2... |DSF |CAMRY |2002 149497 | $50.00 999
09/01/2... |[ENG |CAMRY |2002 141349 | $600.00 (999
09/02/2... |ENG |CAMRY |2002 141372 | ($600.00) 999
10M12/2... |[ENG |CAMRY |2002 141957 | $670.00 (999
07/21/2... |FCN |CAMRY |2002 140767 | $20.00 999
04/09/2... |[FST |CAMRY |2002 144118 |§50.00 |999
03/02/2... |GRL |CAMRY |2002 143621 | $50.00 999
03/02/2... |GRL |CAMRY |2002 143622 | ($50.00) (999
08/08/2... |HOD |CAMRY |2002 150086 | $130.00 (999
08/09/2... |HOD |CAMRY |2002 150098 |($55.00) (999
12M18/2... |RAD |CAMRY |2002 142825 | $50.00 999
10/23/2... |RDR |CAMRY |2002 142118 | $100.00 (999
1M6/2.. |TLP |CAMRY |2002 146954 | $45.00 999
03M12/2... |WWB |CAMRY | 2002 143769 |$35.00 999 v
[ Stock # search in Inventory Tab

& Note:

far for this vehicle.

Parts Deleted

The amount displayed on the Parts Sold tab is the total amount of part sales you have made so

The Parts Deleted tab lists the parts from this vehicle that have been deleted from your inventory.

ays to Break Eve

Parts Sold ($1,150.00) Parts Deleted Parts Remaining AUT

Date Del...|Part | Model Year |User Retail Wholes... . | Total Re... | Total W... ~
07/20/2... |BTR |CAMRY |2002 |BEN 36.75 3557 $1,681.... |$1,597....

07/21/2.. |CCR |CAMRY |2002 |KRIS 0.00 0.00

07/20/2... |COl |[CAMRY |2002 |BEN 0.00 0.00

07/20/2... |DWM |CAMRY |2002 |BEN 5313 50.60

07/20/2... |DWM [CAMRY |2002 |BEN 53.00 50.45

07/20/2... |DWM |CAMRY |2002 |BEN 53.00 50.48

07/20/2... |DWM [CAMRY |2002 |BEN 5313 50.60

07/20/2... |ECM |CAMRY |2002 |BEN 105.00 100.50

07/21/2.. |FBR |[CAMRY |2002 |BEN 26250 250.86

07/20/2... |FDL |CAMRY |2002 |BEN 0.00 0.00

07/20/2... |FDL |[CAMRY |2002 |BEN 52.66 50.15

07/20/2... |FDM |CAMRY |2002 |BEN 0.00 0.00

07/20/2... |FDM |[CAMRY |2002 |BEN 25.00 15.00

07/20/2... |FDR |CAMRY |2002 |BEN 41475 39529

07/20/2... |[FFN |[CAMRY |2002 |BEN 26.25 25.59

07/20/2... |FFN |CAMRY |2002 |BEN 52.50 50.59

07/20/2... |[FSH |[CAMRY |2002 |BEN 0.00 0.00 v
[ Stock # search in Inventory Tab
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Parts Remaining

The Parts Remaining tab lists the parts from this vehicle that are available for sale. To see all available parts
for this stock number, click the Stock # button:

o If the Stock # search in Inventory Tab box is checked, an Inventory Pro tab will open with all
available parts from this stock number listed.

o If the Stock # search in Inventory tab is unchecked, this adds all of these parts to the search results
on the Parts tab in Sales Pro. () Warning: This completely replaces any parts that were previously
listed in the results. Any parts you had selected before pressing this button will not be selected after
you press this button.

[ Vehicle (4T1BE32K02U )} Cost: $400 Days to Break Even: 97
Parts Sold (31,150.00) Parts Deleted Parts ini AUT
Part |Model Year |Description Retail Wholes... | Total Re... | Total W... ~

ABK |CAMRY 2002  Actuatorand PumpAsse..|52.00 50.00 $7,030.... | $6,731....

ACH [CAMRY 2002 AC 78.00 75.00
ACH |CAMRY 2002 (AC 78.00 75.00
ACL |[CAMRY 2002 |4 cylinder2.4L 105.00 100.00

ASH |[CAMRY 2002 |FrontAxle 4 cylinder AT, ... |52.00 50.00
ASH [CAMRY 2002 |FrontAxle 4 cylinder AT, ... |75.00 75.00
BAG |CAMRY 2002 |!Print Remedied Certif . |G3.00 60.00
BAG |CAMRY 2002 |!Print Remedied Certif .. |78.00 75.00

BMT |CAMRY |2002 5200 5000

BWHM |CAMRY 2002 |w/o diversity antenna; H 105.00 4100.00

CAL |CAMRY [2002 |Front, 15 wheel, LH 5200 5000

CAL |CAMRY |2002 |Rear, North America built..|52.00  |50.00

CAL |CAMRY |2002 |Front, 15" wheel, RH 5200 5000

CAL |[CAMRY (2002 |Rear, Morth America built..[52.00 50.00
CBX |CAMRY |2002 |ABS, (RH dash) 5200 5000

CBX |CAMRY |2002 |AirBag, (under console),.|89.00  |75.00 & View

i

CBX |CAMRY |2002 Multiplex Netwark, (LH d... |50.00 0.00

[JStock # search in Inventory Tab

AUT

The AUT tab displays AUT information for this vehicle. This information cannot be edited from this screen. For
information about editing an AUT record, see the Edit AUT section of this guide.

[ vehicle (4T1BE3ZK02U ) Cost: $400 Days to Break Even: 97

Parts Sold ($1,150.00) Parts Deleted Parts Remaining AUT

Stock Number| 200613 Date Entered  07/07/2020 Status I:I
Year opp2 Vehicle Category Location| FTWCAR
P _Aurowoeie .

Model  TOYQTA CAMRY \

Miles 236838

Condition

H

Description BEIGE EXT,PAINT CODEIS4Q2,4DR,PROD
DATE=05/02,CREAM INT,TRIM CODE=FB43, HAS
KEY,2 4L AUTO TRANS A/C HAS ABS.FWD

B iew
g
[ Stock # search in Inventory Tab
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Part History

To view a part’s edit history, click on the part to highlight it and then click the History button to open the Part

History window.

%] Part History

" Part Information Date Entered

# of Changes

| TRANSMISSION ASSY. TOYOTA CAMRY 11 | | 06/04A17 |
\ )

Part | Stock No | Edit Date | Edit Time Description Employee Prior Value New Value
ﬁ 170518 2017-08-2|  01:34:20| PriceRetail ROGER 49574 350.92

TRA (170518 2017-08-2 01:34:20| DatePriceUpdated ROGER None QaZ2r2017T

TRA (170518 2017-08-2 01:34:20| PriceWholezale ROGER 49574 350.92

TRA (170518 2017-08-2 01:34:20| Type ROGER AUTO

TRA (170518 2017-06-0 10:43:54 | Part Entered FRAMK 999

~

o

You can copy the part history information that displays on the Part History window to your clipboard and then

paste it into a text editor or spreadsheet program. Here’s how it works:
1. On the Part History window, begin by right-clicking on a line.

¥ Part History
" Part Information Date Entered # of Changes )
TRANSMISSION ASSY. TOYOTA CAMRY 10 || 08M7NT |
\ )
Part | Stock No | Edit Date | Edit Time Description Employee | Prior Value New Value s
TRA (170813 | 2018-06-2| 20:27:27| Cost ALEX 0.00
TRA | 20:27-27 | AssemblyParentGUID ALEX Loose part
TRA | S aintColor ALEX 350
TRA [170813 | 2018-0¢ Copy Row L handise ALEX 5-495.74
TRA [170813 | 2018-04 el red ALEX 999
TRA 170813 2018-06-2| 2002545 Sold part removed from yard | ALEX 999
TRA (170813 | 2018-06-2| 20:13:45 Part soid on invoice 124708 |ALEX $40574
TRA | 170813 2018-06-2| 19.41:45| Order Tracker tab ALEX yard
TRA (170813 | 2017-08-2| 08:37:05|Type JOE AUTO y
i
=1
\

2. From the menu that appears, select the option for the information you want to copy.
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3. Paste this information into a text editor or spreadsheet program (e.g., Microsoft Excel).

PN Note: In most programs, you can paste by pressing Ctrl+V on your keyboard, or going to
Edit>Paste.
A B c D E F G H
1 |Part Stock No |Edit Date Edit Time Description Employee Prior Value  [New Value
2 TRA 170813 6/22/2018 20:27:27|Cost ALEX 0
3 [TRA 170813 6/22/2018 20:27:27|AssemblyParentGUID ALEX Loose part
4 TRA 170813 6/22/2018 20:27:27|PrimaryPaintColor ALEX 360
5 |TRA 170813 6/22/2018 20:26:57|Return merchandise ALEX (5495.74)
6 TRA 170813 6/22/2018 20:26:46|Part Entered ALEX 999
7 |TRA 170813 6/22/2018 20:26:46|Sold part removed from yard ALEX 999
8 TRA 170813 6/22/2018 20:13:45|Part sold on invoice 124709 ALEX $495.74
9 TRA 170813 6/22/2018 19:41:45|Order Tracker tab ALEX Yard
10 TRA 170813 8/23/2017| 8:37:05({Type JOE AUTO
11 | TRA 170813 8/22/2017| 15:06:31|Location JOE FTWCAR TJ60D1
12 TRA 170813 8/17/2017| 17:46:50|Part Entered FRANK 999

Part Requests

To view information about the times a part has been looked up at your business, click on the part to highlight it
and then click down arrow on the History button and select Part Requests.

The title bar of the window displays the timeframe that requests are being displayed for.

%] Part Requests from 01/30/2020 thru 01/28/2021

Date Employee Part Located | Highest Grade | Home Yard
082412020 FRAMK Mo 999
0142812021 KELLY Mo 099
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Image Viewer
When a part is selected, any available part or vehicle images are visible at the bottom of the Parts tab. Double-
click an image to open the Image Viewer window. From here you can:
e Zoom in/out , see the best fit of the image , see the actual size of the image , email the
image , edit the image in the Image Editor” , or print the image .

e Click the Show Related STOCK Images button to view all images associated with the rest of this
vehicle (including images associated with the AUT record).

e Click the AUT Images button to view images associated with the vehicle’s AUT record. (This button will
not appear if there are no images saved for the AUT.)

e Click the Image Properties button to enter a Title, Comment, Author, Keywords, and Subject for the
image. You can also rate the image on a scale of O to 5. These notes are only for your reference and
are not visible outside of the Image Properties. Click Apply to apply the changes.

- Checkmate Image System : Image Vie.. — O

Lthow Related STOCK Images  AUT Images 'tg; =

%

* For more information, refer to the section of this guide called: Image Editor.
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When you are viewing the related stock images, if the original item is listed on eBay, you can click the Show
eBay Listing button to view the eBay listing.

w

Image Viewer : 07 MAZDA, (

Show eBay Listing
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Image Editor
The Image Editor window lets you crop, rotate, or flip images directly in Checkmate. You can access this
feature from the Image Viewer window.
To use this feature:
1. When you're viewing an image on the Image Viewer window, click the edit image button.

2. Use the buttons at the top of Image Editor to change your view or edit the image.

] Checkmte Workstation - Image Editor

B

| P el e il & PG (100%)

The following buttons change your zoom in Image Editor (using these buttons changes your view of
the image within this window; they do not alter the image):

a. Toggle between fitted to screen and max size
b. Zoom out/Zoom in
c. Zoom in on a selected area
The following buttons alter the image:
d. Rotate counter-clockwise/Rotate clockwise
e. Flip horizontally/Flip vertically
f.  Crop (Use your cursor to select the area you wish to keep. Then right-click, and select Crop)
g. Undo last edit/Redo last edit

3. Click the save button when you are finished editing.
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Part Sale Actions
From the Parts tab, you can use the following features to sell a part:

Extra Sale

Extra Sale is the function you use to sell parts that are not in your inventory. Perhaps you have these parts in
stock but they had just not yet been inventoried in Checkmate, or perhaps you are brokering a part from
another recycler.

1. To create an Extra Sale, click the Extra$ button to the left of the part list.

sales Pro

|ZDD3,CAMRY g MEW RICHMOND AUTO RECYCLERS 555-355-5555 JONATHAN  CREDIT LIMIT : $10000 AVAILABLE 510000

Find | Interchange Parts | Quotes | Work Order [ Invoice | POs | Credits / Returns

All Parts (11) Parts (10) | Subard Parts (0) | Extra Sales (3) ‘ Resclution Parts {&j | Exchange Parts (1) | Alternative Vehicles (4) I Adternative Parts 3)

— Pari 7| Year 7| Model ¥ Grade | Stock 7| Description | Sale Pri “r|Interchange | Core Pr 7| Dis 7] ge Des 7| R 7| Status 7| Total R 7| Miles 4

1- Extras ENG 2003 TOYOTA CAMRY $0.00 |65131 S75.00 3.0L (VIN F, 5TH DIGIT| OverS 575.00
I_ 2 I_ ENG | 2003 OTA CAMRY A 130824 | 3.0L (VIN F, 5th 3595 62 | 65131 §75.00 |929 3.0L (VIN F, 5th digit, *| Over§ 8670.62 | 168K
I_ 3 I_ ENG 2002 LEXUS ES300 c 141030 |(3.0L, VIN F, 5th 595,62 | 65131 £75.00 | 509 (3.0L, VIN F, 5th digit, | OverS W $670.62| O0MI

4 - Extra$ I— FEN-R |2003 TOYOTA CAMRY 50.00 |58927 RH Overs $0.00
I_ 5 I_ FEN-R |2005 |TOYOTA CAMRY 5 130614 |RH,NIQ,3K1,BLE|[  5100.00 | 58527 596 RH Over§ §100.00( 36000
I_ 6 I_ FEN-R | 2002 TOYOTA CANMRY c 150301 |RH,0T3 REPAINT £100.00 | 58827 338 RH Overs w 5100.00| 18800
I_ 7 I_ FEN-R | 2002 TOYOTA CANMRY A 150611 |RH,PURPLE,FTW 5100.00 | 58827 282 RH OverS $100.00| 16300

8 - Exchange$ I_ ALT 2003  |[TOYOTA CAMRY 50.00 |60825 | §25.00 6 CYL (100 AMP) Push 525.00

2. The Extra Sale window opens. Enter the stock number by one of these methods:
e Enter the stock number in the Stock field.

e Click the VUC in the AV Lookup section below to apply the sale to the correct stock number
and location.

0 The AV Lookup section displays the VUCs for similar years and models in your yard(s).
You can print this information by clicking the printer icon (/= )button.

%] Extra Sale

Extra Sale - ENG-65123B
Stock Quantity Sale Price
1[4 /0.00 [ Brokered (PO)

Location

999 ~ Ll 0.00 -
;5 Create gale] [ 5 Create Saleguote] [ 5 Create Sale WO I [ :2: Apply and Create Another Sale J [* Cancel I
@ AV Lookup
Vehicle  r| Model 7| Year 7| Locatior 7| stock 7| Description Flvara v
ENG-VUC TOYOTA CAMRY |02 FD-184 1706806 | 01/02,GLD,4DR, 93K AT HT RR,FTW 999
ENG-VUC TOYOTA CAMRY |02 FTWCAR 170612 | 03/02 5LVR 176K 4DR AT FTW 959
Private Part Notes

3. Select the Quantity and enter the Location and Yard (if applicable).

4. If you are brokering the part:
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a. Check the Brokered (PO) checkbox.

Use the Vendor field to find the Vendor. Enter the vendor name or click the magnifying glass
button to add a new customer account.

c. Enter the Cost you are paying for this part. Click the blank box if you would like to use a
calculator.

d. Enter the Sale Price you are selling the part for. Click the blank box if you would like to use a
calculator.

e. Select a Department (if applicable).
5. Create the Extra Sale by clicking one of the following:
e Create Sale to create the sale and return to the results on the Parts tab
o Create Sale Quote to create the sale and proceed to the Quotes tab
e Create Sale WO to create the sale and proceed to the Work Order/Invoice tab

e Apply and Create Another Sale to create this sale and immediately begin creating another
Extra Sale.

6. When you create the Extra Sale and return to the Parts tab, the Extra Sale is added to the bottom of
the Extra Sales list. You can now add it to a quote or work order. Sales Pro automatically enters the
vendor information on the quote or work order you create for brokered Extra Sale parts.

& Notes:

¢ When a work order is created for a brokered Extra Sale part, a purchase order is created
automatically. See the Create Purchase Orders (POs Tab) section of this guide for more
information about purchase orders.

¢ Once you create a work order for Extra Sale parts, Sales Pro will generate an inventory record
for those parts if your settings” are configured to support this feature. This allows you to re-
inventory the part(s) after a return.

* Configure this in Checkmate Retro using the Sales Questions function (Checkmate Full: 6,10,4 or Checkmate Classic:
S3,4 or Checkmate Junior: contact support).
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Exchange Sale

Car-Part Exchange provides you with immediate access to the inventories of the yards you frequently do
business with. By mutual agreement, these selected yards become your Exchange Partners in Checkmate.

Exchange Sales in Sales Pro are for parts that you are selling through your Car-Part Exchange partners. (For
more information, contact your sales rep.)
1. To create an Exchange Sale, click the Exchange$ button to the left of the part list.
Sales Pro Bg
2003,CAMRY 5 NEW RICHMOND AUTO RECYCLERS 555-555-5555 JONATHAN CREDIT LIMIT : $10000 AVAILABLE $10000
Find | Interchange ] Parts | Quotes | Work Order / Invoice | POs | Credits / Retums
All Parts (11) [ My Parts (10) I Subard Parts |D,|| Extra Sales (3) ] Lo Paris I Exchange Parts (1) I-\:el'are\.’enc\es %) | o eEasiah
o Pick |Part ‘7| Year '¢|Model (]crade fi Stock ° ,fjbescnptwr 7| sale Pri 7| nterchange j_{[i:ore Pr 7| DI 7| nterchange Des 7| Recommenc 7| Status 7| Total R 7| uiles 2|
1-Extras || [ENG 2003 |TOYOTACAMRY | | s 65131 s75.00 | | 300 (VINF. 5TH DIGA | Overs | 575.00
2 [ [eo |2003 OTA CANRY A [13082¢ [3.0L (VINF 5th | ssosc2 [es131 §75.00 |920 \nu\mr Sth digt, *| Overs | $670.62 168K
o T [me 2002 [iBxusesaoo ¢ [1s30 |@oL, vinF sn|  ssessz|esin $75.00 | 509 |3.0L, vin . Sin digt, |Overs | w | sem0s2om
4 - Extra$ “— FEN-R |2003 |TOYOTACAMRY [ 50.00 |58%927 ‘RK Overs [ 50.00
’_. 5 r- .FEN-R .ZEH]S TOYOTA CAMRY | Cc i 130814 lRR.N‘U_]KT ,ELK:i $100.00 | S8827 [ -Qﬁ RH [ Overs | | $100.00 [ 98000
r 6 g IFEN-R IZGDZ I'YO'T’OTQCAMH\' I c §i=0391 IRH 073 REP;-\\N'III 5100.00 | 58827 [ I333 ‘RH IO\-!IS [ W | 5100, DG‘ 19300
7 FEN-R | 2002 | TOYOTACANRY | A §|=os|1 |reipureLE m\' $100.00 | 58927 | 282 |m | overs | | s100. 00| 16800
8- Exchan ALT (2003 |TOYOTACAMRY | sooo |eos2s 525.00 |sCvLito0ame)  |Push 2500,

2. The Exchange Sale window opens. The Stock number, Sale Price, Location, and Cost are filled in

automatically.

JAN Note: If you have the vendor set up in the Advanced Purchase Orders: Assign Accou
you won't have to look up the vendor when creating an Exchange Sale.

Exchange Sale - ENG-72632
Stock Sale Price
16614 275.00 Brokered (PO)
Location Vendor Cost Department
Y REITMAN AUTCO PARTS | |275.00 v|

3; Create Exchange Sale I [ 5 Create Sale QunteJ [ Create Sale WO

* You can access this function in Checkmate Retro: (Checkmate Full: 5,12,21,2 or Checkmate Classic: V12,21,2 or
Checkmate Junior: 5,12,21,2).

nts”,
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3. Contact the seller to confirm that you can purchase this part. (When you click to highlight an Exchange
Sale part, details about this seller are displayed on the Description tab in the search results. Use this
information to contact the seller.)

[ Car-Fart Locel-Region-Global Requests Sabes fwg Sales s Lost ary ™
s uz 753 1 0 om0 ]
B | Errrper e mre oyt T |_
Amm Eelected Atcaunt Selocied Pant | Selecled Artauni
o |Date Customer | 5.5 Price  |Geade Guote  |Date Customer |SL
1 [ | | | 1 m :mms'_ -.m

-
Description | Private Part Notes

Merwe Richmond Recyclers

T65 JFK Bhvd.

Mew Richmond, OH, 45157
555.555-5555

'''''' JaT5.COm

Current User CHECKMATE USER (CM) Yard 4539

4. Review or edit the Sale Price and Cost. Edit the Sale Price to include any markup you wish to apply to
the sale. Click the blank box if you would like to use a calculator.

5. Select a Department (if applicable).
6. Create the Exchange Sale by clicking one of the following:

o Create Exchange Sale to create the sale and return to the results on the Parts tab.
When you return to the Parts tab, the Exchange Sale is added to the bottom of the All Parts
list. You can now add it to a quote or work order.

o Create Sale Quote to create the sale and start a quote

e Create Sale WO to create the sale and start a work order

A Note: When a work order is created for an Exchange Sale part, a purchase order is created
automatically. See the Create Purchase Orders (POs Tab) section of this guide for more
information about purchase orders.
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Start New Quote
To start a new quote, follow these steps:

1. From your search results on the Parts tab, check the part(s) you want to add to the quote (if you added
Extra$ or Exchange$ parts, these will also be included).

2. Click the Start New Quote button to start a quote. Click the arrow to add to a previous or existing
quote.

SalesPro m

2005,CAMRY  CREDIT LIMIT : S0 AVAILABLE $0

Find | Interchange | Parts | Quotes | Work Order/ Invoics POs | Credits / Retumns
|-Aﬂ Parts 4) | My Parts (4) | Subvara Parts (0) | Extra sales (2) | asaisionsaisity e

EACNENJE Parts (Uy | AlEIMalve Vemcies wh | Aitérn

[0 Savertoad Fitters |

7| Part 7| Year 7|Model 7| Grade ﬂlmemmn 7| Description v| Interchange Description 7/ status Zl Recommenc 7| Total Retail 7| ¢
1-Extras |EN 2005 CANRY | 85131 $0.00 3.0L (VINF, 5th digit, 1MZFE engine, 6 ¢ $40.00.

2 2004 [CAMRY A [es131 3.0L {VIN F, 5th digk, 1MZFE engine, 6 cyinder) FTWCAR 533467 (177K ENGINE ASSEMBLY { S374.67
3-Extras  |H 2005 [camRY 58606 50.00 Fush 50.00

4+ HOD 2003 [cammy A |ses08 SP1,WHITE ,040,FTWCAR $137.34 |[1cc Push $137.34

15 HOD [2002 [camry | A [seete 3P1,BLUE ,PAINT CODEIS8Q0,FTWCAR $105.00 [1cc [Pusn $105.00]

< >

Car-Part |Reques | sales| Ava | Ws | Lost | aTY [un il |Wholesal| Export | Core | Date | Lstprice | — — - — —
| 103 679 | 2471 | 0 0 s0.00] © 0 | 540,00 021107201 I L B ) o A [ =8 Femove o Venice 7)( Lol 770 (s ston )
ciectiine ] Enter Part or OEM Number CIOEM (3, N Eo) (s [ o ]
PN Note: If an error message appears indicating that there is an unsellable part, this means that at

least one checked part is unsellable.”

3. The Quotes tab opens. For more information about this tab, see the Quote Parts (Quotes Tab)
section of this guide.

* You can review your yard settings for unsellable parts in Checkmate Retro using the Find and Sell display
suppressions function (Checkmate Full: 6,10,14 or Checkmate Classic: S3,15 or Checkmate Junior: contact support).
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Start New Work Order
To start a new work order, follow these steps:

1.

3.

From your search results on the Parts tab, check the part(s) you want to add to the work order (if you
added Extra$ or Exchange$ parts, these will also be included).

Click the Start New Work Order button to start a work order. Click the arrow to add to a previous or
existing work order.

SalesPro g
2005,CAMRY  CREDIT LIMIT : $0 AVAILABLE $0

Find | Interchange | Parts | Quotes | Work Order/Invoice | POs | Credits / Retums
| 2 Pars &) | My Parts () [ suovara parts () [ Exta Sales 2) [pissonsionsa e g, Raitad G mbiernaliueeihiokainiliy miieraative Rarisid [0 Savertoad Fiters |
7| part 7| Year 7|Model ¥|Grade 7|mnterchan <{|Descnpnon :‘Sale Price 7| Cond 7|Interchange Description 7| status 7| Recommenc <{[1M.|l Retail 7| (

| 1-Extras |EN 2005 CAMRY 65131 $0.00 3.0L (VIN F, 5th digit, 1MZFE engine, 6 ¢ $40.00/
[z 2004 CANRY A 65131 3.0L (VN F, 5th digit, 1MZFE engine, 6 cylinder) ,FTWCAR 533467 (177K ENGINE ASSEMBLY I $374.67
H

| 3 - Extra$ 2005 CAMRY 58606 $0.00 Push $0.00
(mp? HOD 2003 CANMRY A 58506 5P1,WHITE 040 FTWCAR $137.34 |1cc Push $137 34/
s HOD 2002 CAMRY A 56606 l}F'.BLUE JPAINT CODEIs8Q0, FTWCAR $105.00 |1cc Push $105.00

< >
Car-Part Reuueir Sales | Avg | ms | Lost | @ty [um damage| Retail |Wholesal Export Ci ite List Price -
‘ 103 679 2477 } 0 0 $0.00| © 0 1 0.4 DUl $415. 73‘ $395.9¢ ! ‘ 01‘ i’ L B ][ ke ][ =Femee ][ﬂ Lenee '][ Ll A% IE — ‘]
Enter Part or OF COEM O, (SarNenoueens) (Frint Fick stip._ (& Protomate Panmu Queue [ clese ]
a

PN Note: If you receive a message about unsellable parts, this means that at least one checked
part is unsellable.”

The Work Order/Invoice tab opens. For more information about this tab, see the Create Work Orders
or Invoices (Work Order/Invoice Tab) section of this guide.

Adding Assemblies to Work Orders

If you select an assembly part (part that was inventoried as part of an assembly/has a status of A) and attempt
to start a new work order, Sales Pro gives you the option to select which parts from the assembly you wish to
include in the sale, and/or mark the main assembly part as an incomplete assembly. Here’s how it works:

1.
2.

In Checkmate Sales Pro, add an assembly part to a work order.

A window opens for you to select which assembly parts you want to include in the sale (all parts are
checked by default). The word Selling displays in the left column for the part you originally selected to
add to the work order.

e Leave the checkbox(es) checked to add the part(s) to the work order, or,

e Uncheck the checkbox(es) to not add the part(s) to the work order.

* You can review your yard settings for unsellable parts in Checkmate Retro using the Find and Sell display
suppressions function (Checkmate Full: 6,10,14 or Checkmate Classic: S3,15 or Checkmate Junior: contact support).
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In this example, the CON is being added to the work order, and Checkmate is giving you the option to
add the entire NOS instead.

%) nos Assembly (stk# TEST155) X

| Part ‘Grade Location | Description \ Retail | Wholesale
] NOS l A IYARDG | fog lamps, XLE | s2s2000] s252000
Selling | CON | A | YARDS VIN F (Sth digt) | $10503|  $105.03

[& Accept ][R Cancel ||

3. Click Accept.

4. If you added a component part to the work order but did not add the main assembly part, then the
Option Box window opens, prompting you to specify whether or not you would like the main assembly
to be marked as incomplete in your inventory.

Select one of the options:

e Mark main piece assembly incomplete — Mark the main assembly as incomplete. The
Incomplete column in Sales Pro and Inventory Pro will now display a Y (meaning, “Yes, this
assembly is incomplete”).

o Do not mark as assembly incomplete — Do not mark the main assembly as incomplete. If you
open the editing screen for the part in Inventory Pro, the part will continue to display as
complete. (If you want to review the assembly later, you can search for it using the
INCOMPLETE View in Inventory Pro. See the Inventory Pro User Guide” for more information.)

e Do not mark assembly incomplete. Do not show on audit .(not recommended) — Do not
mark the main assembly as incomplete and do not include it in the Incomplete view or Part
Grade Audit.

id) Option Box

[IMark main piece assembly incomplete.
[1Do not mark as assembly incomplete.

[1Do not mark assembly incomplete. Do not show on audit.

[-:ﬁ? ACcept l R Cancel

ey

o

5. Click Accept to continue your workflow.

" You can find this guide and other Checkmate Training materials at http://products.car-part.com/checkmate/training.html
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Additional Actions
From the Parts tab, you can also perform several other functions that are described in the following sections.

Select All Parts in Search Results

While viewing search results on the Parts tab, you can select all of the parts listed with just one click. To do
this, follow these steps:

1. Check the checkbox in the top left corner of the grey, left-maost column.

Sales Pro
2000,ACCORD s WALK IN TAXABLE CREDIT LIMIT : 50 AVAILABLE $4288.05

Find | Interchange || Parts | Quotes | Work Order / Invoice | POs | Credits/ Returns

All Parts (6) | My Parts (6) | Subvard Parts (0) | Extra Sales (2) ‘ 65 Gt 05 PRS- pERNGH &6 PRS- mrerRativ e Vehicles-(i miiernativePars-{ah

] 7lpick | Part 7| Part “r| 2 ch 7| Year 7| Model 7| Grade 7|Description 7| Interchange Description 7| Recommend F| Sale Price 7| Total Retail 7| Locatior 7| Total Wholesale 7| Warranty Desc ~
1-Extras FDR-L (1200 | DA (2000 |HONDAACCORD SDN, ELECTRIC, LH 50.00 50.00 50.00

[z 1 |FORL [120L | DA [2002 |HONDAACCORD B | Sdn5P2, electric, | Sdn, electric, LH $75.53 §75.53| FTWDIS §75.53

Os 0 [FORL [120L | DA (2000 |HONDAACCORD A Sdn, electric, LH §75.53 $75.53| FTWCAR221 $75.53
4-Extras |0  [OMRL [128-L | DK [2000 |HONDAACCORD POWER, SDN, NON-HEATED, LH| Push 50.00 50.00 50.00

s [0 [OMRL [128L | DK |2002 |HONDAACCORD A |Power, Sdn, non t| Power, Sdn, non heated, LH | Push $50.49 550.43| FTWDIS $50.49

Os 0 |oWRL [128L | DK [2002 |HONDAACCORD A |Power, SLVR FAD| Power, Sdn, non-heated, LH | Push 35049 $50.49| FTWDIS 550,49 v

2. All of your inventoried parts in the results are now selected and you can perform an action on all parts.

Sales Pro
2000,ACCORD Feg  WALK IN TAXABLE CREDIT LIMIT : 50 AVAILABLE $4238.05

Find | Interchange || Parts | Quotes | Work Order / Invoice | PQOs | Credits/ Returns

All Parts (6) | Mty Parts (8) | SubYard Parts (0) | Extra Sales (2) ‘ 65 G it 05 P eSS pERGH A6 PRS- A eHRatv e Vi eles-Eim piiternativePars-(ah
Pick 7| Part 7| Part “r| 2 Ch | Year 7| Model | Grade 7| Description r|Interchange Description | Recommend | Sale Price °r| Total Retail | Location ¥| Total Wholesale 7| Warranty Desc A
i FDRL (1200 | DA (2000 |HONDAACCORD SDN, ELECTRIC, LH 50.00 50.00 50.00
1 FDR-L [120-L | DA (2002 |HONDAACCORD B | 5dn5P2 electric, | Sdn, electric, LH §75.53 $75.53| FTWDIS $75.53
M FDRL (120-L | DA (2000 |HONDAACCORD A Sdn, electric, LH §75.53 575.53| FTWCAR221 $75.53
M DMRL [128-L | DK (2000 |HONDAACCORD POWER, SDN, NON-HEATED, LH| Push 50.00 50.00 50.00
1 DMRL (1281 | DK (2002 |HONDAACCORD A |Power, Sdn, non t| Power, 5dn, non heated, LH | Push $50.49 $50.43| FTWDIS 550.49
| DMR-L [128-L | DK (2002 |HONDAACCORD A |Power, SLVR FAD| Power, 5dn, non-heated, LH | Push $50.49 550.43| FTWDIS 550,49 v

If there are 20 or more parts in the results, Sales Pro will warn you if you check to select all of
the parts. This allows you to confirm the action. Click Yes to continue and close this message.

Checkmate Workstation

The row selection count is 31
Do you still want to continue?
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Send Parts to Photomate

Photomate is a mobile app that helps you take your Imaging tasks out in the yard with you. Take photos with
your phone or tablet, and wirelessly upload to Checkmate. (Learn more about Photomate at http://products.car-
part.com/photomate)

To send parts to Photomate so photos can be taken, follow these steps:

1. From your search results on the Parts tab, use the checkbox column to select any part(s) that need
images.

2. Then, click the Photomate button.

SalesPro
2005,CAMRY  CREDIT LIMIT : $0 AVAILABLE $0
Find | Interchange || Parts | Quotes | Work Order/ Invoice | POs | Credits / Retums

A 1y Parts (8) SubYard Parts (0} | Extra Sales (2) | Resolution Parts{Gf  Exchange Parts0)- - Alternative Vehicles (G - Aiternative Parts (3
Part E Year E Model E Grade j Interchanﬂ Description E Sale Price E Cond E Interchange Description ﬂ
CAMRY 58928 50.00 LH
CAMRY C 58928 LH, gry, 3K1,NIQ, FTW §105.00 |Occ LH
CAMRY C 58928 LH,NIQ,2B2 SLVR,FTWCAR §105.00 |0Occ LH
CAMRY A 58928 LH,BLU PAINT CODE=80Q2 FTWCAR §105.00 |Occ LH
CAMRY A 53928 LH,5P1 WHITE 040 FTWCAR 510500 |fce LH
CAMRY A 58928 TEST DO NOT SELL §105.00 |Occ LH
CAMRY A 58928 LH,BLUE PAINT CODEis8Q0,FTWCAR §105.00 |Occ LH
CAMRY 58927 50.00 RH
CAMRY 3 58927 RH,NIQ, 262 SLVR FTWCAR 85250 |2ec RH
CAMRY A 58927 RH,MAR 303 FTWCAR §105.00 |Occ RH

Reques | Sales Avg NIS | Lost | QTY Retail Export Core Date List P !:‘;:—T
4 Edi

0 £0.00 0 0 4 £0.00| S105.00| S100.26) £0.00 0:2/07/200 ai]
Part ar OFM Number | C1OEM | Print Pick Slip _ ([&] Protomate | [ Part Tag Queue |

3. The Assign an employee window opens. If desired, add an assignment or comment:
e Select an Employee username to assign this part to a specific employee.

o Type a Task Comment with specific instructions. This Task Comment is added to each part
being sent to Photomate.

%] Assign an employee

Employee
[FRANK v]

Task Comment

Take close-ups of any damage |

e &

4. Click Accept. The part(s) you select will be sent to the Photomate application. For more information
about using Photomate, see the Photomate User Guide.”

*You can find this guide and other Photomate Training materials at http:/products.car-part.com/photomate/training.html
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Copy Information
Copy part information to the clipboard by highlighting a part, then right-clicking.

SalesPro

.R,

2005,CAMRY CREDIT LIMIT : §0 AVAILABLE $0

Find | Interchange || Parts | Quotes | Work Order / Invoice

POs

Credits /

Retumns

All Parts (4} | My Parts {4) Subvard Parts (0) | Extra Sales (2) | Resolution FPars {4 Exchange Pars (G} Adternative Wehicles (- #
E Part °F| Year E Model E Grade j Interchanj Description ﬂ
1-Extra$ |ENG 2005 CAMRY 65131 :
2 Copy Al 3.0L {VIN F, 5th digit, 1MZFE engine, § cylinder) FTWCAR |
3 - Extra$ HOD
Copy Row
[a HOD SP1WHITE 040, FTWCAR
Copy Cell
5 HOD 3P1,BLUE ,PAINT CODEis8Q0, FTWCAR
Add Part to Tag Queue
Add Selected Parts to Tag Queue
< Part History
Car-Part Part Requests QTY |Undamage| Retail |Wholesal| Export | Core
w3 | 679 | 24r7 | 0 | o | sooo] o | o 1 s0.00| s#1573| s385.98| (3200981 sdn.00

Select the appropriate option from the menu that appears, and then you can paste this information into a text
editor or spreadsheet program (e.g., Microsoft Excel).

H - B Bookl - Excel T E - O %
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Sign i
B M oCut . o= = B = Bx = 3 AutoSum < A,
Calibri S - A A E=E= - Wrap Text General = 2] =g
i copy - - B¢ Wrep : 2 ﬁ-} = oS i - zv i
Paste B I U- G- McA. === &é=35= [ Merge& Center ~ .y s &g m Conditional Formatas Cell  Insert Delete Format Sort & Find &
- Format Painter == 4 erge & Center — § ®* Formatting - Tablew Stylesw - - - & Clear~ Filter - Select -
Clipboard 5 Font ] Alignment 5 Mumber ] Styles Cells Editing ~
AL - feln v
A B C D E F G H 1 J K L M N o P Q R s [«
1N _Pick Part 2 Characte Year Model Grade Stock Description Sale Price Interchange Base Reta Core Price DIS Interchan; Recomme Status Total Reta Miles
2 1N ABK WH 2005 TOYOTA CAMRY A 130614 Actuator/Pump Assm, w/o skid cont; 51026 $75.00 1,046 Actuator/|Push $75.00 98
3 2N AUT 2005 TOYOTA CAMRY 80502 4DR,SED,TAN,21K,HITR  $5,507.00 SR 2,924 Push HHHHRRH
4 3N AUT 2005 TOYOTA CAMRY 90145 06/05,GRY,ADR,93K,AT,  $6,355.00 Erom 2,636 Push s
5 aN AUT 2005 TOYOTA CAMRY 120624 04/05,GLD,ADR, AT, 116k  $3,899.00 o 1,418 push P
6 5N AUT 2005 TOYOTA CAMRY 130602 07/04,BLU,4DR SED,175 $0.00 $0.00 1,063 Push $0.00
7 6N AUT 2005 TOYOTA CAMRY 130614 09/04,BLK,4DR,AT,98K,I  $4,540.00 T 1,046 Push i
8 TN AUT 2005 TOYOTA CAMRY 140318 ?DATE,GRY,96K,4DR,HT _ $2,762.00 SHHHRHHH 769 Push HHHHRRHE
SalesPro
2003,CAMRY CREDIT LIMIT : $0 AVAILABLE $0
Find | Interchange || Parts | Quofes | Work Order / Invoice | POs | Credits / Refumns
All Parts (12) | My Parts (12, I Sub¥ard Parts (0 | Extra Sales (3) | Resolution Parls (& Exchangs FParls (&) Allernalive vehicies & Allernalive Parls 13y l@ Save/Load Filters J
| r| Part 7| Year “r|Model ¥|Grade 7|Interchan ¥| Description 7| sale Price “r| Cond “7|Interchange Description 7| Status 7| Recommenc 7| Total Retail 7| ¢~
1-Extras |ENG 2003 CAMRY 651238 50.00 2 4L {VINE, 5th digit, 2AZFE engine, 4 240,00
2 ENG 2003 CAMRY c 651238 RAN, 2.4L (VINE, Sth digit, 24ZFE engine, 4 cylinder}, Federal $734.16 |256K 2 4L (VINE, Sth digh, 2AZFE engine, 4 ¢ 577416
13 ENG 2003 CAMRY A 651238 RAN, 2.4L (VN E, 5th digit, 24ZFE engine, 4 cylinder), Feder; 16 | 178K 2.4L CVINE, Sth digit, 2AZFE engine, 4 ¢ 5774.16
14 ENG 2003 CAMRY A 651238 16 | 183K 2.4L CVIN E, 5th digit, 2AZFE engine, 4 ¢ $774.16
5 - Extra$ FEM-L 2003 CAMRY 58928 00 LH Push 30.00
s FEN-L 2005 CAMRY c 53928 LH,gry,3K1 NIa, FTW 510500 |Occ LH Push £105.00
D 7 FEN-L 2004 CAMRY c 58928 LH NIQ,2B2 SLVR,FTWCAR $105.00 |Occ LH Push 5105.00]
s FEN-L 2003 CANMRY A 58928 LH,BLU PAINT CODE=8Q2 FTWCAR $105.00 |Occ LH Push $105.00
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CrashLink Search

Highlight a part and press your designated CrashLink F-key to initiate a CrashLink search. In Checkmate, the
default F-key is F6.

SalesPro
2003,CAMRY  CREDIT LIMIT : SO AVAILABLE $0
Find | Interchange | Parts l Quotes | Work Order / Invoice | POs | Credits / Returns

All Parts (12) I My Parts (1 I SubYard Parts (0) | Extra Sales (3) | Resolutian Faris o EXCHange Fars (& Adernaiive vehitles @y Aiginative Paris &y W}

(] ¥l Part 7| Year 7| Model 7| Grade 7|Interchan 7| Description 7| sale Price ¥| Cond 7| Interchange Description ¥ status “¥| Recommenc 7| Total Retaill 7| «~
1-Extras | ENG 2003 CAMRY 651238 $0.00 2.4L (VINE, 5th digt, 2AZFE engine, 4 ¢ $40.00

(mF] ENG 2003 CAMRY c |es1238 RAN, 2.4L (VINE, Sth digt, 2AZFE engine, 4 cylinder), Federal 573416 256K 2.4L {VINE, Sth digt, 24ZFE engine, 4 ¢ $774.16

(wE] ENG 2003 CAMRY A |es1238 RAN, 2.4L (VINE, Sth digt, 2AZFE engine, 4 cylinder), Fedes A6 176K 2.4L (VINE, 5th digit, 2AZFE engine, 4 ¢ S774.16

(mF ENG 2003 CAMRY A 651238 16 | 183K 2.4L {VINE, 5tn digit, 2AZFE engine, 4 C $774.16
5-Extra$ | FEN-L 2003 CAMRY 58928 .00 LH Push 50.00

(s FEN-L 2005 CAMRY c  |sss28 LH,gry,3K1,NIQ FTW $105.00 |0cc LH Push 5105.00

7 FEN-L 2004 CAMRY ¢ |sse28 LH,NIC,2B2, SLVR FTWCAR 510500 |Occ | Push $105.00

(m[] FEN-L 2003 CAMRY A |ss928 LH,BLU PANT CODE=8Q2,FTWCAR 510500 |Occ LH Push $105.00

(mE) FEN-L 2003 CAMRY A |58828 LH,5P1,WHITE 040, FTWCAR 510500 |[fcc |LH Push $105.00

(10 FEN-L 2002 CAMRY A |sse28 LH,BLUE ,PAINT CODEisBQ0,FTWCAR $105.00 |Occ LH Fush $105.00
11-Extra$ | ALT 2003 CAMRY 60824 $0.00 | & cyinder (80 amp) Push $15.00

(mEFs ALT 2003 CAMRY A |e0B24 PLUG BROKE, 4 cylinder {80 amp) FTWCAR $37.07 [178K 4 cylinder {80 amp)} Push §52.07

113 ALT 2003 CAMRY A 60824 4 cylinder (80 amp) FTWCAR $37.07 |133K \ 4 cylinder (80 amp) Push $5207|

< >

Car-Part Reques | Sales | Avg NIS | Lost | QTY Retail Export Core Date List Price — mmmmm

s78 | 2295 | EIET] 1 0 s0.00| © 1 2 S0.00| S724.16| $659.20| (5146.20)( $40.00| 11/26/201 $17,274.00f—— — =
Seiectline | [ Enter Part or OEM Number | [JOEM O, [SHmNGHGINS] [Pintricksip -| (SEMNGINGROUSNS  ([&]rrotomate| ([Pariag Guese | [ oo )

¥

& Note:

Sales Pro also gives you the ability to perform CrashLink searches from the Find tab. With no
other year/model/part information entered, follow these steps:

Check the OEM checkbox.
Enter the OEM number in the Enter OEM # field.
Press Enter.
Press your designated CrashLink F-key to initiate a CrashLink search.

1.

2.
3.
4

Find | Interchange | Parts | Quotes | WorK

Part and Vehicle Search

Enter customer information to search Q| *
Quick Search e.g, 98, MUSTANG, ENG, TRA

Enter VIN or Year

Enter Model <

5380133120

~[=0em

bl
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Search for New Part

Search for a new part by entering the part code or OEM number in the Enter Part or OEM Number field, then
pressing Enter. You can also search using the Quick Search method (e.g., 00, Camry, ENG,TRA). The search
results for this new search will replace the parts that were previously listed on the screen.

SalesPro
2003,CAMRY CREDIT LIMIT : S0 AVAILABLE $0
Find | Interchange | Paris | Quotes | Work Order / Invoice | PQs | Credits / Returns |

Al Parts (12) | My Parts (12) | subvara Parts (0) | Extra Sales (3) | dssoiion asisiiy pin LT ——— [() Save/toad Alters |
(] 7| Part 7| Year 7|Model 7|Grade 7|Interchan 7| Description 7| sale Price 7| Cond 7| Interchange Description 7| status 7| Recommenc 7| Total Retall 7| A
1-Extras | ENG 2003 CAMRY 651238 $0.00 2.4L {VINE, 5th digd, 2AZFE engine, 4 ¢ 540.00
]2 ENG 2003 CAMRY ¢ |es1238 RAN, 2.4L (VINE, Sth digt, 2AZFE engine, 4 cylinder), Federal $73418 |256K 2.4L {VINE, 5th dig#, 247FE engine, 4 ¢ $774.16
(mE] ENG 2003 CAMRY A |es1238 RAN, 2.4L (VINE, Sth digt, 2AZFE engine, 4 cylinder), Federal $73418 [176K 2.4L (VN E, 5th digh, 2AZFE engine, 4 ¢ $774.16
(mF ENG 2003 CAMRY A |651238 R v d engine d dera $734.16 [183K 2.4L (VINE, 5th digit, 2AZFE engine, 4 ¢ ST74.16)
5-Extra$  |FEN-L 2003 CAMRY 58928 $0.00 LH Push $0.00
(s FEN-L 2005 CAMRY c 58928 LH,gry,3K1,NIQ FTW 5105.00 |Occ LH Push $105.00
Or FEN-L 2004 CAMRY Cc |sse28 LH,NIQ,2B2,SLVR FTWCAR $105.00 |Occ ILH Push $105.00
(mE] FEN-L 2003 CAMRY A |s8928 LH,BLU PAINT CODE=8Q2,FTWCAR $105.00 |Occ LH Push 5105.00
(mf) FEN-L 2003 CAMRY A |sse28 LH,5P1,WHITE 040, FTWCAR 510500 |[fec ILH Push $105.00
(1o FEN-L 2002 CAMRY A |sse28 LH.BLUE ,PAINT CODEis3Q0, FTWCAR 510500 |[Oce LH Push $105.00
11 -Extra$ | ALT 2003 CAMRY 60824 $0.00 |4 cylinder (80 amp) Push $15.00
2003 CAMRY A |60B24 PLUG BROKE, 4 cylinder {80 amp) FTWCAR $37.07 [176K 4 cylinder (80 amp} Push §52.07
2003 CAMRY A 60824 4 cylinder (80 amp} FTWCAR §37.07 [133K |4 cylinder {80 amp} Push ss2.07
>
Reques | Sales | Avg NIS | Lost | QTY Retail Export Core Date List Price e mmmmm
9731 1 0 s0.00[ © 1 2 50.00| S734.16| $699.20 (5146.20)( s40.00| 117267201 $17,274.00
Enter Part or OEM Number | (JOEM (O, [EERNHGIENS) [Printrickstip - (SEMNSHNGROEENS ([ Frotomate] [[F ] ([ e ]

© Car-Part.com.Car-Part.com Confidential Information. Checkmate Sales Pro User Guide
CSP-94-A-UG-C 4/5/23 Page 61



Print Pick Slip
To print a pick slip for parts in your inventory, follow these steps:

1. Determine which parts you want to print pick slips for. Options are:

e Selected part(s) only — Check the box in the Pick column for each part you want to print a pick
slip for.

"’.13 Note:

If the Pick column is not displayed, right-click on the column headers and select Pick
from the menu that appears.

FE_! Checkmate Workstation

File @- Settings o Help E fﬁ H eBay’ $ IEI

SalesPro

2002, TOYOTA 4RUNNER Bes  INFO TAXABLE CREDIT LIMIT : 50 AVAILABLE $1209.4

Find | Interchange || Parts | Quotes | Work Order/ Invoice | POs | Credits / Returns
All Parts (&) P Subyard Parts (0} | Extra Sales (2) | Resolution Pafs o}, - Exchandae Fars ) Adernative vell
art 7| Part Name E Year ﬂ Model E Grade E Inlerchanﬂ Interchangg
N-L FEMDER-L 2002 4RUNNE 594128 fender flare,
N-L FENDER-L 2002 4RUNNE A 554128 fender flare,
N-L FENDER-L 2001 4RUNNE A 594128 wheel flare,
N-L FENDER-L 1987 4RUNNE A 554128 fender flare,
LT ALTERNATOR 2002 4RUNNE 58810 {8 cylinder,
LT ALTERNATOR 2002 4RUNNE A 58810 {8 cylinder,
LT ALTERNATOR 2002 4RUNNE A S8e10 {8 cylinder,

o All same displayed parts — To print pick slips for all the displayed parts that are the same,
right-click on a checkbox in the Pick column and click the Select all same part option.

o For interchange parts, this puts a check in the Pick box for all displayed parts that have
the same interchange number as the part that was right-clicked (this does not include
parts with non-exact interchange.)

o0 For non-interchange parts, this puts a check in the Pick box for all displayed parts that
have the same part code as the part that was right-clicked.

e e @ B @B @ sv|$

SalesPro Inventory
2010,CAMRY CREDIT LIMIT : §0 AVAILABLE $0

Find | Interchange || Parts | Quotes | Work Order / Invoice | POs | Credits / Returns

All Parts (3} | My Parts (3) | SubYard Parts (0} | Extra Sales (1) | Resolition Paris-Gj pExehange Pars{Gp -Altermnative Vel

D E |:| Pick Part ﬂ Part Name ﬂ Year E Model ﬂ Grade ﬂ Inlerchanﬂ Interchange De:
1 - Extra$ FEN-R FENDER-R 20 CAMRY 50246 RH

Oz A 50246 RH

s ﬁ Select all same part ( FEN-30246 ) FEMDER RH hﬂﬁ =

s 0 ‘ . Deselle(t all same part(FEN—ISDE%) FEI‘I\IDER RH . | - |E-0246 aH

Print pick slips for all displayed parts — To print pick slips for all displayed parts, leave all boxes
unchecked. When you click Print Pick Slip, each part on the screen will print on the pick slip.

e Click the down arrow on the Print Pick Slip button, to view or email a pick slip.

Checkmate Sales Pro User Guide
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2. The Type a comment to print out on pick slip window opens. Enter a Comment (if applicable), then
click Accept to print.

i Type a comment to print out on pick slip.

'Comment
| |
J & Accept E Cancel ‘
A Note: Sales Pro also gives you the ability to print pick slips from the Work Order/Invoice tab. For

more information about this tab, see the Create Work Orders or Invoices (Work
Order/Invoice Tab) section of this guide.
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Look Up Pick Slips/Comments

You can look up pick slips in Sales Pro to see the parts and comments on the pick slip. To do so:

1. Inthe Research section of the Find tab, type the pick slip number in the Enter Pick Slip # field.
_.'Salest
s INFO TAXABLE CREDIT LIMIT : $0 AVAILABLE $1209.4
Find | Interchange | Parts | Quotes | Work Order / Invoice | POs | Credits / Retumns
Part and Vehicle Search Research 0
INFO TAXABLE Q, * Enter Quote # v
Quick Search e.g, 98, MUSTANG, ENG, TRA Enter Work Order # ~
Enter VIN or Year Enter Invoice # ~
Enter Model [« Enter Purchase Order # v
Enter Part I,“ |:|0EM_ Search Parts Stock # v

Search Customers

Stock Puller

| Enter Pick Slip #

Pickslip # : 984217

II,| Stock Location [ ] OK [ ] Missing [ ] MNotas Described
0000442947 190114 21CDIs Grade: A Cond: 148K CAT:U  DIS:S87
Year & Model: 10 VOLKSWAGEN CC
ALTERNATOR

Description : 2.0, (140 amp), ID 06B903016AB?? FTWCAR
Interchange : 60967 IC Description : 2.0L, (140 amp), ID 06BS02016AB

AUT VIN : WVWMLTANGAE!
AUT Location : 21CDIS
AUT Description : 06/09, AT 4DR, 148K GOLD LR7L HT RR FTW

2. Press Enter on your keyboard. The parts on that pick slip display on the Parts tab. The pick slip
information, including the pick slip comment, display in the bottom left corner on the Pick Slip tab.

[B] Checkmate Workstation

I~ File ﬁ Settings OHelp E E rﬂ B eBay $ E-E E a 1’ Y é '. S
[ salestro B3\ ‘
@=  INFO TAXABLE CREDIT LIMIT : SO AVAILABLE $1209.4

Find | Interchange | Parts | Quotes | Work Order / Invoice | PQOs | Credits / Retums |

All Parts (3) Impam@) | SubVard Parts m.l Extra §8|QS10)|§‘ o0 Pas s plactange Parisby | Hnches sy v Patisridyy |\2) Save/Load Tilters
O 7|rick| Part 7| Part Name Year 7| Model 7| Grade |interchan 7|interchange Description 7| status 7| Description 7| sate ¥
a1 | AT 2010 VOLKCC A 60867 2,01, {140 amp), ID 06830301648 2.0L, 140 amp), D 068903016487 7 FTWCAR o
2 O |ar ALTERNATOR 2008 | PASSAT A 60967 140 amp, ID 06890301648 140 amp, ID 058903016487 7 FTWCAR [
13 O ALT ALTERNATOR 2006 PASSAT A 60967 140 amp, ID 06690301648 140 amp? 7 D 06B903016AB FTWCAR '
< >
Car-Part |Reques [ sales| Avg | Mis | Lost| Q1Y |undamag| Retail |Wholesa| Export | Core | Date | List Price — - - - - -
5 Edit $ Add || == Remove |[ #@n Vehicle APP 2 History ~
13 288 1051 L] $000 O 0 7 $0.00 $42.00 $40.00 (33500} } $16.00| 08/06/20 $923.00 - Lm L

Description | Private PartNotes | Pick Slip
Pick Slip # 984217
Total Parts # 3

Comment : Pick slip comment shows here.

AUT Images

>

Cunent User FRAMK.(F) Yard 993 Car-Part Plus includ

certain i ion which is © 2019 MOTOR Information Systems. a division of Hearst Business Media.

2

W0s for My Watch List .-
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Edit Part Information
To edit information about a part:

1. Inyour search results on the Parts tab, click to highlight the part.
2. Click the Edit button.

SalesPro Inventory
2005,CAMRY g  INFO TAXABLE CREDIT LIMIT : 50 AVAILABLE 51209.4
Find | Interchange || Parts | Quotes | Work Order/ Invoice | POs | Credits / Returns
All Parts (8) | My Parts (B) | Subvard Parts (0) I Exj ) |Resotution Parts-(@j (Exchange Parts 1o Alternative Vehicles(y -Alternative Pas (o) [L‘L]Saveﬂnad Filters I
] 7| Part 7| Year 7| terchan “y| Description 7| sale Price | Interchange Description 7| Status 7| Recommend 7| Total Retail ¢| Cat 7|
1-Extras |FEN-L 2005 53923 s000  |LH Push $0.00
2 FEN-L 2005 AMRY C |seses LH,gry,3K1,NIQ FTW 510500 |LH Push s105.000 v |13
3 FEN-L 2004 CAMRY c |seszs LH,NIQ, 282, SLVR, FTWCAR 510500 |LH Push $105.00) Y  [712
[1s FEN-L 2003 CAMRY A |ssz LH,BLU PAINT CODE=802,FTWCAR $105.00 |LH Push $105.000 w |17
[1s FEN-L 2003 CAMRY A |sBszB LH,5P1,WHITE 040, FTWCAR $105.00 |LH Push $105.00) W [183
e FEN-L 2002 CAMRY A |sse28 TEST DO NOT SELL 510500 |LH Push 5105.00
7 FEN-L 2002 CAMRY A |s8928 LH,BLUE ,PAINT CODEis3Q0,FTWCAR 510500 |LH Push $105.000 Y  [180
8-Extra$  |FEN-R 2005 CAMRY 58927 $0.00 |[RH $0.00
(s FEN-R 2004 CAMRY ¢ |seser RH,NIQ,2B2,SLVR FTWCAR $5250 |RH $5250) Y (712
110 FEN-R 2003 CAMRY A |sBe27 RH,MAR ,303,FTWCAR $105.00 |RH $105.000 W |256
< 2>
Car-Part Reques | Sales Avg NIS Lost | QTY Retail Export Core Date List Price E - d._E — I[ p—y—— I[ﬂ — 'I[ | ]APP Jr Fistoy 'J
98 | 857 | 1817 0 0 s0.00[ © 0 4 s000| S10S.00) S10028|  S0.00 021071200 s344.00 = L
Select Line Enter Part or OEM Number | LIOEM |, _ Print Fick Slip = _ ([E] Protomate | ([Part Tag Queue | _
:

3. Checkmate Inventory Pro opens, displaying the Part — Edit tab. Use this screen to edit and save the
part. For more information about editing a single part, or bulk editing multiple parts, refer to the
Checkmate Inventory Pro User Guide”.

Edit AUT

AUT records cannot be edited in Sales Pro, they are edited in Checkmate Inventory Pro. For more information
about editing AUT records, refer to the Editing a Vehicle section of the Checkmate Inventory Pro User Guide.

*You can find this guide and other Checkmate Training materials at http://products.car-part.com/checkmate/training.htmi
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Remove/Delete Inventory

In Sales Pro, you can delete just one part at a time. Deleting multiple parts from inventory at a time is done in
Inventory Pro.

To remove a part from inventory in Sales Pro, follow these steps:

1. In search results on the Parts tab, check the box in the checkbox column to select the part you want to
remove from inventory.
2. Click Remove.

Inventery SalesPro
e WALK IN TAXABLE 859-344-1925 CREDIT LIMIT : $1000 AVAILABLE $1010

Find | Interchange || Parts | Quotes | Work Order/ Invoice | POs | Credits / Retumns

All Parts (112) | My Parts (110) | Extra Sales (0) | Resolution Parts (2) | sehanas Raisiiy phiismativeehiclss iy phiismative Sarsit) [Dsaercadtites |
7| Part 7|PartName 7| Year 7| Model 7| Grade |Description 7| Status 7|interchange 7| Cat T|interchange Description ¥|Review T|Recommenc 7| Sale Price 7| DIS ~
7 ASH-R | AXLE SHAFT-R 2007 |mazext A |Frontauxde, outer assembly, RH,FTWCAR 503534 W |FrontAxle, outer assembly, RH No 55300 |654
w3 AUT  |AUTOMOBILE 2007 |mazext 10/08,SUV,AT 100K, PAINT CODE=32V WAR,BAD ENG, | D No 51,983.00| 654
s ARBAG 2007 |mazexy A |a 59278 W |driver, roof No |Push s7a.00 | 654
10 ARBAG 2007 MAZCXT A I 59976 W | driver, wheel No  |Push $63.00 |654
T ARBAG 2007 |mazexy A | passenger, BLK dash FTWCAR 59277 W | passenger, dash No [Push s7a.00 654
12 CALL | CALPER-L 2007 |mazext A |Front, LnFTwear 50301 W |Fron, i No 55300 |654
13 [cacn [cacpere 2007 |mazext A |Front, RH,FTWCAR 50300 W |Front, RH No, 55300 |6s4

< >

‘Car-Part Local-Region-Global |Ileques|s| Sales ‘ Avg | NIS | Lost ‘ ary ‘ umhmaged‘ Retail ‘Wlmle:alel Export | Core ‘ Date ‘ List Price =[ E — J[ ¢ o J[ —grr I[ﬁ m— _J[ | ] — IE pr— VI‘

[ 1 [ % | o | o | sooo o 0 2 5000  s6800)  $65.00 50.00] | otz23r2008] 5503.00|" i =

M

3. A window displays for you to specify the Reason for removal. Type the reason and click Accept.

FF‘ Delete BAG STEK#190511 07 MAZDA CX7

Reason for removal | BAG IS BLOWN|

[c‘%? Accept I [x Cancel I

4. A message displays asking for confirmation. If you're sure, click Yes. The part is removed from your
inventory

A Warning! Do not delete parts unless you are absolutely sure. Deleting inventory cannot be undone!

For more information about deleting multiple parts at one time, refer to the Checkmate Inventory Pro User
Guide’.

*You can find this guide and other Checkmate Training materials at http://products.car-part.com/checkmate/training.htmi
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Add Part Tags to Queue and Print Part Tags

Sales Pro allows you to print all part tags that are currently in Checkmate’s three-part tag file. To use this
feature, follow these steps:

1. From the search results on the Parts tab, click the checkboxes to select the part(s) you wish to print
tags for.

2. Right-click on any part. From the menu that appears, select Add Selected Parts to Tag Queue.

Salespro
2000,CAMRY  CREDIT LIMIT : $0 AVAILABLE $0
Find | Interchange || Parts | Quotes | Work Order/ Invoice | POs | Credits / Refurns
Al Parts (3) | My Parts (3) | Extra Sates (1) |pfResoluionaris By piehangePasis iy philssmaive Veiisies (B phisinsive Porls (3)
ﬂ Part 7| Year r|interch 7| Description 7|3rade 7| Sale Pri 7| Base Re “r| Total Re 7| Base Wi '¥| Total WI 7| Warram 7| Status 7| Miles | ARADan 7| Cat 7| Stock | VIN |Locatiol 7| Parts
2AD 2000 |591408 50.00 50.00 50.00 50.00 50.00[CUSTOME. k)
2001 591408 4 cyl, ATFTW A $55.00 $55.00 $55.00 $55.23 $55.23||CUSTOME.. 163000 Y 150708 4T1BG22K0 | FTWDIS -3

[ SaverLoad Fitters |

""""""" 1998 |591408 | ATHEW AFTMKT X 589.00 53000 $8900  se9.34|  $89.34|cusTOME W | 800RADI2 ROZ0304 >
"""" Copy Al A 555.00 $55.00|  §55.00|  §55.23|  $55.23(CUSTOME 190000 Y |150808 | 4T1BG22KE|FTWDIS ¥
Copy Row
Copy Cell
.

Add Selected Parts to Tag Queue

Part Requests

3. Sales Pro confirms that the part(s) have been added to the Part Tag Queue. Click OK to return to the
search results.

A Note: If the selected part(s) have already been queued (perhaps by another employee), you
will receive a notification that it was not queued to print. Click OK to close the window.

Checkmate Workstation x

RAD with Stock # 130708 was NOT Queued to Print
RAD with Stock # 800RAD12 was NOT Cueued to Print

RAD with Stock # 150808 was MOT Queued to Print

4. After you have added parts to the queue, click the Part Tag Queue button.

SalesPro
2010,CAMRY CREDIT LIMIT: 50 AVAILABLE $0
Find | Interchange | Parts | Quotes | Work Order/ Invoice | POs | Credits / Returns
1 Parts (8) | My Parts (8) [ Extra Sales (1) [iess is{Bly pEkchange . N [ Savelload Fitters |
O T| Part 7| Part Name 7| Year Description 7] status 7| ge 7| Cat T g it 7| Review 7| Recommen ~
1-Exras RADIATOR 2010 595928 engine {gasoline?, VIN K (Sth digil?, ¢3.5L,6¢c|  No | Push
DZ RAD RADIATOR 201 ES350 A NEW AFTMKT® TYC on sale 595928 w 27 fine per inch {tow pka) No Push
Os RAD  |RADIATOR 201 ES350 A |NEwAFTMKTE TYC on sale 59528 W |27 fins per inch {tow pkg) No |Push
s RAD RADIATOR 201 ES350 A NEW AFTMKT® TYC on sale E 595928 W 27 fins per inch {tow pkg} No Push
D5 RAD RADIATOR 201 ES350 A NEW AFTWMKT® TYC on sale 595926 w 27 fins per inch (tow pka) No Push
e RAD  |RADWATOR 201 ES350 A |HEWAFTMKTE TYC on sale 595928 W |27 fins per inch {tow pkg? Ne  |Push
D7 RAD RADIATOR 201 ES350 A NEW AFTWMKT® TYC on sale 595926 w 27 fins per inch {tow pkg} No Push
e RAD | RADWTOR 201 ES350 A |NEWAFTMKTE TVC on sale 595928 W |27 fins per inch {tow pkg) Ne  |Push
(mE] RAD RADISTOR 2011 E5350 A MEW AFTMKT® TYC on sale 595328 W |27 fins per inch {tow pko} No Push v
< >
Car-Part ‘ Reques ‘ Sales ‘ Avg ‘ NIS ‘ Lost | ary |unmmane‘ Retail |Wh0le!il‘ Export ‘ Core | Date ‘ List Price :f E ot \J.;‘;I — J[ p—r— ” o vehicle “ ‘ W e I Tvtoy =
e [ 78 [ ms | 2 [0 | s 0 | 2 [y = CEEE
a
Selected Part NoAccount Selected Selected Part Mo Account Selected Warranty Name Total Retail | Total Whsl | Retail Whsl @
Inv/Wo ‘ Date |C||:|omer | SLS ‘ Price ‘Gmﬂe ‘ Quote | Date |C||:|omer | SLS |Pr>De ‘Grade S ELEE RS LD L UL Sl Siles
‘ | | ‘ ‘ ‘ | | | ‘ $150-8249 6MOS PARTS NO LABOR $20.00 $20.00 $20.00 $20.00
$150-5248 12MOS PARTS NO LABOR 540.00 $40.00 $40.00 $40.00
CUSTOMER DECLINED EXT WARRANTY  [50.00 $0.00 $0.00 s0.00
'$250 & UPBMOS PARTS NO LABOR $0.00 $0.00 $0.00 $0.00
3 2 || 5250 & UP 12MOS PARTS NO LABOR $0.00 $0.00 $0.00 $0.00 v
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5. The Part Tag Queue window opens.

d Part Tag Queue o
Part Model Year | Status Stock Location Description
DMR | TOYOTA CAMRY 2004 1508032 |FTWDIS |Power GRY,non-heated, RH North American buil, FTW Print Only Mine [
ENG ACURATL 2000 THERE3Z |HERE (3.2L, VIN 5, 6th digit}
ENG ACURATL 2000 SRGF RESTCK (3.2L, VIN 5, 6th digit)
HOD ACURATL 2000 SOF1 FDA1 (3.2L) TEST for OK
TRA ACURATL 2000 w 95877 FORIEGH
All Tags 5
My Tags 1
”@ Print Tags “..- Remove Entry] l(@ Refresh] IEE] Close ] |

o All Tags indicates the total number of parts in the queue.
e My Tags indicates how many parts you have added to the queue.
Select from the following options:
o Check the Print Only Mine checkbox to display the parts you added to the queue.
e Remove Entry deletes the highlighted part from the queue.
o Refresh refreshes the queue.

6. When you are satisfied with your list, click Print Tags to print the tags, or click Close to close this
window.

Apply a Warranty
Click the Warranty Description or Warranty Price button. For more information, refer to Appendix B: Pop-
Up Windows.

Edit the Sale Price

Click the Sale Price button. For more information, refer to Appendix B: Pop-Up Windows.

Add/Edit a Core

Click the Core Price or Core Status button. For more information, refer to Appendix B: Pop-Up Windows.

Add a Pallet Charge

Click the Pallet Description button. For more information, refer to Appendix B: Pop-Up Windows.

Add/Edit Freight

Click the Freight Description button. For more information, refer to Appendix B: Pop-Up Windows.
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Quote Parts (Quotes Tab)

The Quotes tab is where you edit and print quotes for customers. You also use this tab when a customer is
ready to buy parts off a quote.

To start a new quote, follow these steps:
1. From your search results on the Parts tab, check the part(s) you want to add to the quote (if you added
Extra$ or Exchange$ parts, these will also be included).

2. Click the Start New Quote button.
3. The Quotes tab opens.

Inventary ai SalesPra éﬁ
2005,TOYOTA COROLLA (ALSO SEE FX 87-82) @8  JOHN CUSTOMER 444-444-4404 CREDIT LIMIT : $1000 AVAILABLE $1000

Find | Interchange | Paris || Quotes | Work Order/ Invoice | POs | Credits / Returns
Customer Information Ship To Quote 99947982 Status | pctive =
JOHN CUSTOMER Q| k= | Contact JOHN CUSTOMER ok

Repaire Q) ﬁ Contact Enter Quote # -

789 FIXERUP BLVD 789 FIXERUP BLVD

PARTSTOWN, KY 41017 s PARTSTOWN, KY 41017

Address 3 14442444404 Address 3 14442444404 | Add Part, Ex TRA DJom 2,

Truck ‘ PO | Claim | Department Sales Person | Date Quoted ‘ Last Worked ‘ Call Back ‘ Expires ‘ Tax % |
- KELLY | o2omze21)  ozowz021] 020062021  0s02:2021] 6 |
Sell Part Year Model Description Total Price Sale Price Tax Total Ret: Total Who Warranty Descrip| Stock | Location Interchange Department Interchange Desc| PO Acco| PO Name

1 - Remove o HLP-RH 2005 COROLL RH AFTMKTE NSF.. 5$105.00 $105.00 Yes $105.00 $100.36 | CUSTOMER DECLL.| TYC18A ROSC40F | 588820 RH, S (smoked lens

2 - Remove FEN-RH 2003 COROLL RH, ground effect. $89.25 $89.25 Yes $68.25 $85.10|CUSTOMER DECLL. | 180813 1684A-3 58983A RH, ground effects

< >
Parts $194 .25 Selected Part JOHMN CUSTOMER Quote Note Part Mote Private Part Mote Images

Warranty $0.00 Quote Date Customer | SLS Price Grade Fast Notes

Cores $0.00 47982 020121 JOHN KELL $105.00 X ~

Freighl $0.00 | Tax Freighl No |+ 47932 02/ JOHN KELL $39.25 A

Est. Tax 511.66

Total 520591

A Clear

P t hd

i Copy notes to WO

o T o I

4. Edit quote information as needed, then click Save to save the quote.

& Note:

Quotes created in Checkmate Sales Pro cannot be edited or promoted in Checkmate
Retro.
5. Click the Print Quote button to print. Click the arrow to Email and Print the quote or Email Only.
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To sell parts off of a quote, follow these steps to create a work order:
1. Find and open the quote using one of the following methods:

e Look up the quote from the Find tab’s Research section.
e Double-click the quote from the Find tab’s Recent Activity section.

o Click directly on the Quotes tab, and then use the Enter Quote # field to locate the quote you
want to work with. Click the down arrow to perform an advanced search. See the Advanced
Search for an Item section of this document for more information about advanced searches.

2. The quote displays on the Quotes tab.

¢ If necessary, click Edit to make changes to the quote (refer to the Editing Quotes section
below).

e Use the Sell checkboxes to check the parts you want to sell.

P Note: If you open a quote that was created in Checkmate Retro, you must click Edit to
promote the quote to a work order. Tax amounts will be calculated and added to the
quote.

Inventory g SalesPro B
W= JOHN CUSTOMER 444-444-4404 CREDIT LIMIT : 51000 AVAILABLE 51000
Find | Interchange | Parts || Quotes | Work Order/ Invoice | PQOs | Credits / Retums

Customer Information - Ship To Quote 99947982 Active -
JOHN CUSTOMER L ﬁ Coniact JOHN CUSTOMER 2, ﬁ _ .
e o, ﬁ Contact Enter Guote @ >
789 FIXERUP BLVD Email Address 789 FIXERUP BLVD
PARTSTOWN, KY 41017 M Address PARTSTOWN, KY 41017 M Address :
Address 3 4444244204 Address 3 444444440 | Add Part, £x TRA Dloem [,
Truck | ‘ Claim ‘ Department Sales Person ‘ Date Quoted ‘ Last Worked | Call Back | Expires | Tax % ‘
- \ \ KELLY | ozotzo21]  o201/2021]  o2ez021]  oswozi2021] 6|
[ Sell Year Model Description Total Price | Sale Price Tax | Total Retz Total Wha |Warranty Descrip| Stock |Location g ge Desc| PO Acco| PO Name
1-Remove |} HLPRH 2005 |COROLL RH AFTMKTY NSF. 510500  $105.00 Yes $105.00|  $100.36(CUSTOMER DECLI..|TYC18A | ROSCAOF |58882D RH, 5 (smoked lens
2-Remove FEN-RH  |2003 |COROLL RH, ground effect $89.25| §89.05 Yes $89.25  $85.10|CUSTOMER DECLI.|190813 1643 |58983A RH, ground effects
< >
Parts $194.25 Selected Part JOHN CUSTOMER Quote Note Part Note Private Part Mote Images
Warranty 50.00 Quote  |Date Customer | 5LS Price Grade Fast Notes
s $0.00 47982 02/01/21 | JOHN KELL 510500 |X
Freight 5000 | Tax Freight No | 47%82 0201721 |JOHN KELL 588.25 A

Est. Tax $11.66

Total $205.91

A Clear
P 't hd
aymen ‘b 1 Copy nates to WO e

3. Click Promote All to WO or Promote Selected to WO at the bottom of the screen.
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Customize Display
On the Quotes tab, you can customize your display by:

A.
B.

Resizing columns with your mouse, or clicking and dragging column headers to rearrange columns.

Right-clicking on any column header to select which columns to show or hide (see Appendix A: Part
Information Columns for more information).

C. Using the horizontal scroll bar to see all the available information for each part (some users find it

convenient to use wide-screen monitors with Checkmate Sales Pro, but it is not necessary).

Inventory SalesPro
s JOHN CUSTOMER 444-444-4404  CREDIT LIMIT : 1000 AVAILABLE $1000
Find | Interchange | Parts || Quotes | Work Order/ Invoice | POs | Credits / Returns
‘Customer Information Ship To Quote 99947982 Status | Active -
JOHM CUSTOMER (=N % Contact JOHN CUSTOMER =N %
Repairer (=N % Contact =0 i
789 FIXERUP BLVD Em 789 FIXERUP BLVD
PARTSTOWN, KY 41017 I e PARTSTOWN, KY 41017 1M Addre
Address 3 44444444 Address 3 4444444404 Add Pard, Ex. TRA OoEm &,
Truck | PO | Claim | ent ‘ Sal ‘ Date Quoted | Last Worked | Call Back | Expires | Tax % ‘
- | | [KELLY 02012021 o0201/2021) 02062021 08022021 B |
SeII Part Year Model Description Total Price Sale Price Tax Total Retz| Total Who | Warranty Descrip| Stock | Location Interchange Department Interchange Desc PO Acco PO Name
1-Remove HLP-RH 2005 | COROLL RH AFTMKT® NSF. $105.00| 510500 Yes $105.00|  $100.36|CUSTOMER DECLL | TYC19A | ROBC40F |58982D RH, S (smoked lens,
2-Remove FEN-RH  |2003 | COROLL RH, ground effect..] 33925 sag2s Yes $30.25  $35.10/|CUSTOMER DECLI.| 190813 164-3 |58983A RH, ground effects
< ‘
Parts §194 25 Selected Part | JOHN CUSTOMER Quote Note | PartNote | Private PartNote | Images
Warranty 50.00 Quote  |Date Customer | SLS Price Grade Fast Hotes
Cogey 50.00 47982 02/01/21 | JOHN KELL 510500 |X v
Frelght 5000 | Tax Freight No =478 0201121 | JOHN KELL 589.25 A
Est. Tax $11.66
Total $205.91
A Clear
Payment -
At ¥ Copy notes to WO
B [ o ] = | I
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Editing Quotes

On the Quotes tab, you can take the following actions to edit information on the quote (click the Edit button if
necessary):

Add or edit Customer Information. If the customer is a walk-in customer who does not need an
account, click the Walk-in button ( & ).

Add shipping information in the Ship To fields.

Edit the quote Status

Use the Add Part field to add another part to the quote.

Edit the Truck, PO, Claim, Department, Discount %, and Tax % fields, if applicable.
0 Truck — Truck that is delivering the part

PO — Buyer's PO number

Claim — Insurance claim number

Department — Department that is buying the part

© O O o©°

Discount % — Percentage off that is being applied to the part(s) on the quote that have
Discount set to Yes

0 Tax % — Tax being charged
Edit the part's Description, Location, and whether or not Tax should be applied.

Edit the part’'s Sale Price, Warranty Description, Department, and Pallet Description. (Refer to
Appendix B: Pop-Up Windows for more information about these functions.)

Right-click on a part to:
o Copy part information
View/Open Work Order (if the part has already been promoted to a work order)
Print Pick Slip
View Part History

View interchange Application Notes

© O O o o

Change Part — This opens the Parts tab, displaying parts that have the same interchange
number as the part you're changing (or the same year and model if the part has no
interchange). Click to select a part and then click Add to Open Quote to finish changing the
part.

Edit the PO Account for brokered Extra Sales and Exchange Sales.

Add or edit core information by clicking the Core, Core Amt, or Core Tax fields. (Refer to Appendix B:
Pop-Up Windows for more information.)

Click Remove to remove a part from the quote. On the Remove Part popup:

o Click Accept to remove the part from the quote.

o Orclick Change Part to swap the part out for a different part (see Change Part bullet above).
Click to highlight a part and press your Price or Buy F-key to do a Trading Partners search.

Select the Payment method.
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e Attach notes.

o Enter a Quote Note. This will print on the quote. To transfer Quote Notes to the work order,
leave the Copy notes to WO box checked.

o Enter a Part Note. This will print with the highlighted part on the quote.

o If Fast Notes are enabled, use the Fast Notes drop-down to select pre-determined notes that
appear on the quote.”

0 Attach a Private Part Note to a part. If there is a part on the quote that already has a private
note, this tab will be red. Private notes are available to your team in your software, but they
aren't visible to your customers in online part listings or on printed quotes/work orders/invoices.

¢ View/email Images for the selected part. If there are no images for the part, images from the AUT
display instead.

o Double-click an image to open the Image Viewer window. Use the options on this window to
zoom in/out, expand the image to fit the window, email, or print the image.

o Click the camera button to assign the part to Photomate for photos. The part must be in
inventory (i.e., not an extra sale).

*  Set up Fast Notes using the Maintain Invoice Notes function in Checkmate Retro (Full: 6,14 or Classic: S20 or
Junior: 6,8).
e Use the (I)nvoice notes option to maintain the Fast Notes available on the Quote Note tab.
e Use the (T)ext inserts option to maintain the Fast Notes available on the Part Note tab.
To have access to the (T)ext inserts option, the Use Invoice Inserts option must be set to Y in the Change
Invoicing function (Full: 6,10,1 or Classic: S3,1 or Junior: contact support).
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Put Parts on Hold
Sales Pro gives you the ability to put parts on hold if you plan to sell them to a customer at a later date. To use

this feature, follow these steps:
1. Create a quote that includes the part(s) you would like to hold.

2. Onthe Quotes tab, click to edit the Status for the appropriate part.

SalesFro [

005, CAMRY g NEW RICHMOND AUTO RECYCLERS 555 555-5555 MOMATHAN  CREDIT LIMIT = 5if AVARLABLE 21
Find | Infarchange | Pans || Quodes | Work Onder /invoice | POs | Cradits / Retums
Customer Indoemation Ship To Quote 59941955 Siatus |ac e -
HEW RICHMOND RECYCLER [0 ok | JONATHAN HEW FICHMOND RECYCLER [0 |tk =l

E % JOMATHAN

TEE LINCOLN AVE TEZ LINCOLN AVE

Frey rer- YT - . - ~| CJOEM
HEW RICHMOND, OH 45157 SE5-505-0500 BEW RICHMOND, OH 45157 555-555-5555
Truck _PO Cladm _anmnl-nl _SuIHF‘lnnn Date Quotesd | Last Westoad _Culllh:k Expires
SONATHANM el 015 DEMSR01E A2R0E MMYaE
Past L Model Desenphon Total Price Lals Price T Statun wanty Deseription  Sheek Loeation Infedchange Depirtmant  Tolsl Retall  Tols Whlessle Aade |

(Lol o= B Evac v v sa| was| v ] Q&'{ b ST rowon pEe I e
€ 2

3. The Line Item window opens. This window includes three text fields:
e Customer — Displays the customer on the quote
o Days — Number of days the part should be on hold

e Comment — Allows you to add a comment
4. Edit the information in this window, then click Accept to put this part on hold.

&d Line ltem # 1: To place item on HOLD press Accept *
"Customer Days ;
R00193 1]
Comment
Held by Quote 42952
A Note: These parts will remain on hold until the number of days you specify have passed, or until you

manually change the availability.

Parts on hold will still appear in search results on the Parts tab; they display orange. If you select a part from
the search results that is on hold, the Line Iltem window opens. This lets you know that the part is on hold.
Click Cancel to close this window and return to the search results. You may also remove this part from hold

and make the part available for sale by clicking Accept.

|id Line ltern # 2 : Itern is on HOLD. Press Accept to make available >
"Customer Days Y ;
RO0193 1
Comment
Held by Quote 42992

Parts on hold do not show online in Car-Part.com marketplaces.
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Create Work Orders or Invoices (Work Order/Invoice Tab)

This tab displays a work order or invoice and is used to promote work orders to invoices. When an order is in
the work order stage, it is able to be edited. When it is in the invoice stage, it cannot be edited.

JAN Note: Parts on work orders and invoices do not show online in Car-Part.com marketplaces.

To create a work order and promote it to an invoice:

1. Select the parts you want to sell, either from your search results or from a quote:

Parts tab — Use the checkbox(es) to select the part(s), then click Start New Work Order.

°
Find | Interchange || Parts ] Quotes
|| Al Parts (4) | My Parts (4) | subvard Parts (o) | g
|| 7| Part 7| Year T|Model 7
||| 1-Extras | FEN- 2010 CAMRY
|||2 ’ 2010 | CAMRY
||| 3 Extra§ |F 2010 CAMRY
|||4 FEN-R 2007 CAMRY
|||D5 FEN-R 2007 | CAMRY
|||D6 FEN-R 2007 | CAMRY
¢ Quotes tab — Use the checkbox(es) to select the part(s), then click Promote All/Selected to
WO.
sell Pal Model
1-Remove AUDLAS
2 - Remove AUDIAS
EPA - Remove |EPA

2. The work order displays on the Work Order/Invoice tab. Edit the work order information as necessary.

SalesPro B
s DD'S AUTO REPAIR 515-555-5551 FRANK CREDIT LIMIT : 3500 AVAILABLE $500
Find | Interchange | Parts = Quotes || Work Order/ Invoice | POs | Credits/ Retums
Customer Bill To Customer Ship To Work Order  999-148445  10:22:12 AM
DD'S AUTO REPAIR Q) % DD'S AUTO REPAIR Q) % Enter Worlc Order # |
FRANK Contact
201 INDUSTRIAL DRIVE 201 INDUSTRIAL DRIVE - o =
REPAIRTOWN, OH 45001 REPAIRTOWN, OH 45001
Address 3 5166855551 Address 3 §16-565-6551 Add Part, Ex. TRA Dloem (3,
Order Dale‘ Ship Date ‘ Due Date ‘ Buyer Dept | Customer PO | Dismantler | Core RIO # ‘ Truck Sales Person | Tax % ‘
08/01/2022]  08/01/2022]  08/01/2022| | | | | ~|RACHELB [ s
Part | Year Model Description | Total Price | Sale Price | Discounte]  Tax | Total Rete| Total Who | Warranty Descripti Stock | Location Descri| PO Price | Cat | Grade |Status |ARA
1-Remove [GECEM 0007 | CAMARY CAMRY 07 Int 526200 s26200| Mo Yes $26200) S250.00| NO WARRANTY |200815 15C  |50201A SALES | wio spoiler; VINE (5t s0.00 W 8 w072
2-Remove |TLP-RA|2010 |CAWRY CAMRY 10 Int 592.00)  sso00 No Yes 599.00|  $95.00| NO WARRANTY |200609 188 |51240 SALES | quarter panel mounte( s0.00) ¥ X w
< >
Parts $361.00 Payments Selected Part | DD'S AUTO REPAIR WOllnvoice Note | PartNote  |Private PartNate | Order Trakker | Images
Warranty 50.00 Pmﬂf‘ Wethod of Payment ‘ Amt Paid‘ wo ‘D"E |‘3“""'"e'|5L5 |"'iﬂe |G"“’e | Ll
— $0.00 z ‘Chme - ‘ 5 nn‘ 148445 ‘D&tmm |DDSAUTU |RACHELB |$zﬁz 00 |B | -
Freight $0.00 | Tax Freight |Yes |+
Tax $21.66
Total 538266 | Remaining  $382.66
A Clear
Amt Paid 50.00 | Deposited $0.00
_ Print/Promate to Invoice  + Print Label >] [ Work Order History ] Save _

3. Enter payment information.

4. Click Print/Promote to Invoice complete the sale.
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You can also look up and open existing work orders and invoices from either the Find tab or the Work
Order/Invoice tab:

e Find tab:

1. Look up a work order or invoice in the Research section.

2. Double-click a work order or invoice in the Recent Activity section.
e Work Order/Invoice tab:

1. Click directly on the Work Order / Invoice tab.
2. Use the Enter Work Order # or Enter Invoice # fields to locate the work order/invoice you want
to work with.

For either of these fields, you can click the down arrow to perform an advanced search. See the
Advanced Search for an Item section of this document for more about advanced searches.

Customize Display
On the Work Order/Invoice tab, you can customize your display by:

A. Resizing columns with your mouse, or clicking and dragging column headers to rearrange columns.
B. Right-clicking on any column header to select which columns to show or hide (see Appendix A: Part
Information Columns for more information).
C. Using the horizontal scroll bar to see all the available information for each part (some users find it
convenient to use wide-screen monitors with Checkmate Sales Pro, but it is not necessary).
SalesPro é‘:‘
2010,CAMRY gs  JOHN CUSTOMER JOHN CUSTOMER CREDIT LIMIT : $2000 AVAILABLE $2000
Find | Interchange | Paris | Quotes || Work Order/ Invoice | POs | Credits / Retumns
Customer Bill To Customer Ship To Work Order  999-148906  10/04/2022
JOHN CUSTOMER £ JOHN CUSTOMER Q ﬁ Enter Work Order # |
JOHN CUSTOMER Contact _
1234 FIXERUP AVE 1234 FIXERUP AVE Ema t e 7
PARTS CITY, KY 41018 PARTS CITY, KY 41018
Address 3 Pha Address Phone Add Part, Ex. TRA CoEM
Order Dale‘ Ship Date | Due Date | Dept | Customer PO | Dismantler | Core | RIO # | ‘ Sales Person | Tax % ‘
10/04/2022 10/04/2022 10/04/2022 ~ |RACHELB 6
Part Ve.\ir‘ Model ‘Dem:riplion ‘TolalPrioe |SalePriue‘Dixmunlec| Tax |Tola|Reh‘Tmlth‘WarranlyDexcrip Stock |Lo(:alim| ||n|emhange ‘In(erchangel)excri‘lmaoe: PO Price ‘Cal ‘ Grade |stam
1- Remove 2007  WAZCXT MAZCXT 07 In... $175.00| $175.00 Na No §183.00  $175.00 CUSTOMER DECLL..| 190511 328-DIS | 50351 (quarter panel mounte 5j 5000 W A
Parts $175.00 Payments Selected Part JOHN CUSTOMER Private Part Mote Order Trakker Images
Warranty $0.00 Pt # Method of Payment Amt Paid | [ WO |““‘e ‘c""""'e"s'--" |P'i°°‘ ‘G““’e LS ITEER Part Note
Cores 50.00 1 |COD. A £0.00 s Nnti‘a
Freight $0.00
Tax 50.00
Total §175.00 | Remaining | $175.00
Amt Paid 50.00 | Deposited 50.00 A Clear
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Editing Work Orders

If the order is in work order status, you can take the following actions (click the Edit button if necessary):

Add or edit Customer Bill To information. If the customer is a walk-in customer who does not need an
account, click the Walk-in button ( & ).

Add shipping information in the Customer Ship To fields.

View the work order number and status.

Double-click the work order number to copy it to your clipboard. Work Order 999-148906  10/04/2022
It is then available to paste the work order number anywhere. Enter Worle Order # Bu

Use the Add Part field to add another part to the work order.

Add information to the Ordering, Customer PO, Dismantler, R/O#, Truck, Discount %, and Tax %
fields, if applicable.

o Ordering — Department that is buying the part

Customer PO — Buyer's PO number

Dismantler — Name of the employee who will dismantle the vehicle
Core — Core status

R/O# — Insurance claim number

Truck — Truck delivering the part

©O O O O o o

Discount % — Discount amount that is being applied
0 Tax % — Tax applied
Edit the Ship Date and Due Date
Edit the Sales Person
Edit the part’'s Description, Location, and whether or not Tax should be applied.

Edit the part's Sale Price, Warranty Description, Department, and Pallet Description. (Refer to
Appendix B: Pop-Up Windows for more information about these functions.)

Right-click on a part to:
o Copy part information
o Print Pick Slip
0 Print Shipping Labels
0 Print Return Label

Remove a part from the work order and then add a replacement part. See the Changing Parts on
Work Orders section of this guide for more information about this feature.

Select the Payment method.

0 You may be prompted to record additional information relevant to this payment method, such as
a check number, email address, etc. This information will be recorded in the work order history.
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When you are finished making changes, click Save to make the changes. Then, you can:

¢ Include/edit notes: WO/Invoice Note, Part Note, Private Part Note, and Order Trakker notes.

(0}

(0}

Order Trakker: Refer to the Order Trakker Tab section of this guide, below.

WO/Invoice Notes, Part Notes, and Order Trakker notes will be included on the work
order/invoice.

If Fast Notes are enabled, use the Fast Notes drop-down to select pre-determined notes that
appear on the work order/invoice.”

If there is a part on the work order/invoice that already has a private note, the Private Part
Notes tab will be red. Private notes are available to your team in your software, but they aren’t
visible to your customers in online part listings or on printed quotes/work orders/invoices.

¢ View images for the selected part on the Images tab. Double-click an image thumbnail to open the
image in the Image Viewer window.

e Save and print by clicking the Save and Print Work Order button. Click the arrow to Print Work

Order, Email Work Order, or View Work Order.

(0]

If you see an option to Print Standard Work Order, this means that you are configured to use
production work orders. Refer to the Production Work Orders section of this document for
more information.

¢ Create and print the invoice by clicking the Print/Promote to Invoice. Click the arrow to Post Invoice,
Promote to Invoice, Print Invoice and Email, Email Invoice, View Invoice, or Print WO or Invoice.

e Print shipping or return labels by right-clicking on a part, and selecting Print Shipping Label, Print All

Shipping Labels, or Print Return Label. You can also print a shipping label for a single part by

highlighting it and clicking the Print Label button.

o Click the Work Order History button to open the Work Order History window, where you can view the
edit and print history for the work order.

History of Changes  Print History

Edit Time

Field

Old Value

New Value

Comment

Employee

WO Item| Edit Date
08162018

5:36:46 AM

Biling account

RO0S42

KELLY

08162018

5:36:45 AM

Date ordered

0a16M8

KELLY

03M86/2018

5:36:456 AM

Sales person

KELLY

KELLY

oa/s2018

5:36:48 AM

Ship date

oaMense

KELLY

08/16/2018

5:36:46 AM

User ID

135

KELLY

08162018

5:36:48 AM

Tax on freight

No

KELLY

03/18/2018

5:36:46 AM

Bill to name

DWIGHT

KELLY

0aMs82018

5:35:45 AM

Biling address line 1

123 BEET DR

KELLY

03M86/2018

5:36:456 AM

Biling address line 2

SCRANTON, PA

KELLY

08/18/2018

5:36:48 AM

Work Order| 999-124815

Ship to name

Creation Date

08/16/2018

DWIGHT

# of Changes

66

KELLY

%] Work Order History X

~

*

CSP-94-A-UG-C 4/5/23

Set up Fast Notes using the Maintain Invoice Notes function in Checkmate Retro (Full: 6,14 or Classic: S20 or

Junior: 6,8).

e Use the (I)nvoice notes option to maintain the Fast Notes available on the WO/Invoice Note tab.

e Use the (T)ext inserts option to maintain the Fast Notes available on the Part Note tab.

To have access to the (T)ext inserts option, the Use Invoice Inserts option must be set to Y in the Change
Invoicing function (Full: 6,10,1 or Classic: S3,1 or Junior: contact support).
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Order Trakker Tab
The Order Trakker tab shows information for the selected part regarding the production status of the part in

Order Trakker.

o Assigned to — Displays what's selected for this part in the Assigned field in Order Trakker.

e Status — Displays the queue tab the part is currently on in Order Trakker.

o Delivery Date — Displays the Delivery Date that was set for this part in Order Trakker (if no date has
been set, this field will be blank).

¢ Manual Entry Note — This note is linked to the Manual Entry field in Order Trakker. If you edit the note
in Sales Pro, the note automatically updates in Order Trakker.

WO/nvoice Mote
Assigned to
Delivery Date

Manual Entry Note

Part Note Private Part Note

Status

Order Trakker Images

Production Work Orders

Production work orders are work orders that include a list of alternative parts. This is useful in cases where the
originally requested part is damaged or otherwise undesirable. Alternative parts will only display on the work
order. They will not appear on the invoice.

If you use production work orders, you also have the option to Print Standard Work Order (i.e., a work order
that does not list alternative parts). To do this, click Save and Print Work Order>Print Standard Work Order.
(This option is only available if the work order has not yet been promoted to an invoice.)

Parts $133.00 Payments
Warranty 30.00 | Tax Auth ority Pmt # Method of Payment Amt Paid
Gores 547.00 " 1 |cash ~| sz1z528
Freight $0.00 Yes |*
Tax $5.25

Total $185.25 | Remaining $0.00

Amt Paid 518525 | Deposited $0.00

 Save and Print Work Order |» Print Work Order

. Email Work Order
Curent User  FRAMK [F] Yard View Work Order Judes certain information wh

Print Standard Work Order

To have these options, your settings must be configured to use the production work order format”.

* You can configure this in Checkmate Retro’s Change Invoicing function: (Checkmate Full: 6,10,1 or Checkmate
Classic: S3,1 or Checkmate Junior: contact support)
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Changing Parts on Work Orders

You can quickly change an Extra Sale part on a work order. Use this feature if you wish to remove the part on
the work order and replace with another part.

& Notes:

e This option is not available on posted invoices

e This option can be used to replace Extra Sale parts, but it is not available for Exchange Sale parts.
To change a part on a work order, follow these steps:

1. Click to Remove a part from the work order.

2. The Reason for change window opens. Click to highlight a reason, then click Change Part.

[%] Reason for change

Fart rejected

Wirong part
Quality price adjuztment
Cugtomer miztake

Feplacemant part

. Change Part

[q{»’ Accept ] [x Cancel I|

3. The Parts tab opens, displaying parts that have the same interchange number as the part you are
replacing. Click to select a part, then click Add to Open Work Order.

‘ |

Car-Part |Reques| Sales| Avg | Mis | Lost | QTY |Undemage| Retal |Wholesal| Export | Core | Date |  ListPrice | S L LT S SR T
Rzl - i - Ll = - = N

231 1415 | 4450 0 0 s0.00| o [] 2 s0.00| sss269] saso.1 $14,696.00 "

~TDoem O, (CEmmemses) [Erroterse] [raTsawe] (R

4. The Work Order/Invoice tab opens. You can now proceed with the sale.
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Create Purchase Orders (POs Tab)

Purchase orders can be created in one of two ways:
e Create a purchase order manually by clicking on this tab, and then clicking New PO.

o Purchase orders are created automatically when you create a work order for a brokered Extra Sale or
an Exchange Sale. In this case, the number displayed in parenthesis on the POs tab will increase by
one, prompting you to visit this tab and continue processing the purchase order (start by clicking the

Edit button on the purchase order).
You can locate existing purchase orders to view and edit from either the Find tab or POs tab:
e Find tab:
0 Look up a purchase order in the Find tab’s Research section.
o Double-click a purchase order in the Recent Activity section.
e POs tab:
0 Use the Enter Purchase Order # field to enter a specific purchase order to work with.

0 Click the down arrow next to Enter Purchase Order #, to perform an advanced search. See the
Advanced Search for an Item section of this document for more information about advanced

searches.

Sales Pro éﬁ
2005,CAMRY s WALK IN TAXABLE CREDIT LIMIT : $0 AVAILABLE $4882.03
Find | Interchange | Pars | Quotes | Work Order/ Invoice || POs (1) | Credits / Returns

Page 1 of 1
Enter Purchase Order # |3 (ﬂEW PO) <Q|039> g
= Found 1 POs

PO: 999-8186 Emp: JONATHANM Created: 08/15/2016

Lookup Vendor L | Ky1920 PO Status

—— e T T

1980 Highland Pike Sale price: 55 Total $50.49

Ft Wright, Ky 41017 Work Order 255015

— Condition:

858-341-1920 EMa

Part | Model | Year | Description | Cost| Sale Price | Status Stock | Location | Department Wo WY

DMR | CAMRY | 2005 |Extra Sale - 550.4 $55.00| Active| = || 130614 |FC-15C Brokered | = | 255015-1 [ —

< >

& S |@® | [4Email [E] open | | () History 2, Link to Sale 2 save

Checkmate Sales Pro User Guide
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From here, you can take the following actions:

Enter/change vendor information.
Use the PO Item Note text box to add a note to the purchase order.

Click the PO Status drop-down to change the status to Open, Submitted, Paid, or Void. When you
change this status to Paid, new fields appear that allow you to edit the amount, the payment method,
the date of payment, and add a check or transaction number.

Edit the Description, Cost, Stock, Location, WO, and INV, and VIN fields
Edit the Status (Active, Received, Returned, or Voided)

Edit the Department.

Click the green plus sign button to add a new part line.

Click the printer icon button to print the purchase order.

Click the eye icon button to view the purchase order.

Email the purchase order.

Open the work order or invoice.

Click the History button to view the Purchase Order History.

Click the WO field to enable the Link to Sale button, allowing you to link this purchase to a work order.
This button can be used if the purchase order is not connected to a work order already (which is the
case if you created a New PO. This button allows you to search for an appropriate work order to link
this purchase order to.

o For more information about researching items, see the Research section of this guide.

Save when you are finished editing.
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Working with Multiple Purchase Orders

On the POs tab, the number of purchase orders that are currently displayed, will show on the tab itself and in

the upper right-hand corner. If more than four purchase orders are displayed, blue arrow buttons will be

available to page through the purchase orders.

SalesP B

Bei  WALK IN TAXABLE CREDIT LIMIT : $0 AVAILABLE $10853.45
Find | Interchange | Parts | Quotes @ Work Order / Invoice | PQs (8) | redits / Retumns

Page 1 of 2 ——
(Gose) g e
PO: 9998775 Emp: ALEX Created: 07/2572018 PO: 9998776 Emp:ALEX ated. U TEUTU
’ S | Kvesa PO Status el 3 L PO Status
A &ABODY SHOP PO Item Note Open T| DEANS BODY SHOP PO Item Note |D|:g|- q

Returned Purchase Order Parts

If a part on a purchase order is returned to your business, that part's Status on the PO is automatically set to

Returned.

In addition, the number of the return invoice is recorded in the PO Item Note field.

Find | Interchange | Parts | Quotes | Work Order/ Invoice || POs (1) | Credits / Returns
Enter Purchase Order # | (ﬂew F'D) (glose)
PO: 999-10108 Emp:KELLY Check/Transaction Number Created: 02/01/2021
Lookup Vendo U\J K 1920 Check/Transaction Number PO Status
Foreign Auto Salvage Rebuilders PO Item Note Paid -
Sale price 75 Total $50.00
Workorder 137505 i <5000
- Condition: Paid
- = i Payment Method
Cor Date Paid
EMa 21 12021 |
Part | Model | Year |Description | Cost|5Sale Pricel Status tock Location | Department wo INV
DMR | ACCORD| 2005 | ACCORD 250.0 575.0 Returned Brokered 137505-1 | 137505-1
< >
= (& Print -][ |~ Email ][ 5[ Open | (g Histor [a-) Link to W0 v] =ES
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Research

The Research section of the Find tab helps you find existing quotes, work orders, invoices, and more.

Each field is labeled for the item it will help you research. There are two ways to use each field:

1. Enter the information, such as the quote number, to search for that item.

2. Perform an advanced search for the item by other details, such as date and salesperson, by clicking

the drop-down arrow.

& Note:

first, then enter more details.

Enter Information

To use the Search Parts and Search Customers fields, you must click the drop-down arrow

The easiest way to find an item is to enter the specific information (such as the quote number) in the field.

For example, to find a quote, follow these steps:

1. Enter the quote number in the text field.

Research

48173

Enter Worls Order #

oice #

Enter Purchase Order #
Search FParts

Search Customers

Enter Pick Slip #

2. Press Enter or click the drop-down arrow. The results of your search are displayed.

Salespro [
®=  JOHN CUSTOMER 555-555-5555 CREDIT LIMIT : $2000 AVAILABLE $2000
Find | Interchange | Pars || Quotes | Work Order / Invoice | POs | Credits / Returns
Customer Information - - Ship To - Quote 999-48173 Active -
JOHN CUSTOMER =N % Contact JOHN CUSTOMER L3N ﬁ _
Repaire =Y * Contact c - -
123 FIXERUP RD 123 FIXERUP RD.
Address 2 ANYTOWN, KY 41017
ANYTOWN, KY 41017 555-555-5555 Address 3 555-655-5655 | Add Part, Ex. TRA LJoEm (9,
Truck PO [ caim [ b Sales Person | Date Quoted | LastWorked | CallBack | Expires | Discount % | Tax % |
- |FRANK | oon3zo1a]  oonrzors|  osmmzors]  11m2i2019] [ 7|
Sell | Part | Year | Model |Descrif|Total P1| Sale Pr Tax TotalRetail | TotalWholesale |Warranty Desc Stock | Location |Interchan| Departme | Interchange Desc| Cost |PO Accouni| PO Name PO Prict
1-Remove sz CAMRY  |Lnew.|5180.00( s18 Ho $180.00] $180.58( cUSTOMER D...| TVC1D _MISSIG [59853  |useDPa.|L 50.00
2-Remove FEN-LF| 2010 | CAMRY i [s100.00] s10. Yes $100.00 $100.98 | CUSTOMER D...| 123RAQ 50247 [USEDPA.. $0.00
3-Remove AT 2010 |ALTMA  [25L(.| S83.00( sss. es. 528,00 528,00 50-5148 6M0...| 140609 50326 (USEDPA.|25L (4 cyl), wiohy|  s0.00
EPA - Remove EPA $3.00| s3.00 Ho $0.00 $0.00 USED PA...
< >
Parts $338.00 Selected Part | JOHN CUSTOMER Quote Note PartNote  [Private Part Note Images
Warranty|  510.00 | Tax Authority Quote  [bate  [Customer [sLs Price |Grade Fast Notes| Quoted prices good until quote expires (11/02/2019)
Cores $18.00 ||| 48173 0913119 JOHN F $180.00 X
Freight 50.00 Voo |- |3 091319 | JOHN F s100.00  [B
Eet. Tax = 48173 0911319 |JOHN F SE500  |A
47899 0822119 |Walken F S180.00 (X
Total $378.81
A Clear
Payment | Cash e [JCopy notes to WO
[Ponseaiowo J [ emawe ] L e
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Advanced Search for an Item

If you do not know specific information (such as the quote number), you can search by other details.

For example, to search for a quote, follow these steps:
1. With the Enter Quote # field blank, click on the drop-down arrow.

mim|m|m

%]
o

ml ta

[1+]

Research

ier Livole #
Ve

»

2. The Advanced Search window opens. Enter information into the search fields.

e Use the calendar icon buttons (E) to select a date, or enter a date in the MM/DD/YYYY format.

Research
X

Start Date  |09/05/2019 =1
End Date 09/05/2019 =1
Salesperson |ALL h
Status Active M
Part -
Maodel -
Interchange
Search for
Claim #
Account =

SEARCH

¢ Most of the advanced searches have a Search for field, which you can use in several ways.
The table below lists each advanced search that has a Search for field, and what you can use it

to search for.

Advanced Search Search for field
Quote Customer Name Ship to Name
Customer Address Ship to Address
Contact Name
Work Order Account Name Shipping Address
Invoice Billing Address
Parts Stock # Interchange Description
Interchange (or type  Description
*U* to search for Condition
Resolution Parts) Location
Customers Account Name Terms
Address Comment
Phone Shipping Address
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3. Click Search. The Research Results window opens.

# Date ﬂ Quote ﬂ Salesperso ﬂ Account ﬂ Name z' Repair ﬂ Part ﬂ Model ﬂ Year z' Yard ﬂ
1) 09/0519 48091 DAC WALKIN ENGINE VOLKSWAGEN 2001 999
2| 09/0518 48090 DANR GLOVE BOX FORD 1997 999
3| 09/0518 48089 DANR ‘Walk-In EMGINE FORD 1997999
4| 09/05/19 43088 DANR EMGINE FORD 1997|999
5| 09/05/19 48087 SL WALK-IN QUTSIDE HYUNDAI 2000 999
6| 09/05/19 48087 SL WALK-IN EMGINE TOYOTACAMRY 2004 999
7| 09/05/19 48086 US TRANSMISSIO TOYOTACAMRY 2011/999
8| 09/0518 48086 U3 EMGIME TOYOTACAMRY 2004 999
9| 09/0518 48085 AN WALK-IN IGMITION MAZDAG26 1982999
10| 09/05M19 43085 AN WALK-IN EMGIMNE TOYOTACAMRY 2004 999
1| 09/05/19 43084 JODY WALK-IN TRANSMISSIO TOYOTACAMRY 2011999
12| 09/05M19 43084 JODY WALK-IN EMGINE TOYOTACAMRY 2004 999

[JuUse Checkmate Codes [ Display requested ¥r and Model

4. From here, you can:

5. If you clicked Select, the quote will open on your screen.

Print a specific quote by clicking on the quote, then clicking Print.

Open a specific quote by clicking on the quote in the Research Results, then clicking Select.

View a preview of how the printed quote will appear by clicking on the quote, then clicking View.

SalesPro ﬁ
Y€ COLLISION PRO 555-5555 DANNY BILL OR BRIAN CREDIT LIMIT : 54000 AVAILABLE $3726.57
Find | Interchange | Paris || Quotes | Work Order/ Invoice | POs | Credits/ Retuns
Customer Information Ship To Quote  999-47980 Active -
COLLISION PRO Qv | BILL COLLISION PRO Q]
U\_ * BILL Enter Quote # ~
777 FIXERUP RD
LIKE-NEWTOWN, KY 41017
Address 3 Ooem @,

Truck | PO | Claim ‘ Department ‘ Sales Person ‘ Date Quoted ‘ Last Worked | Call Back | Expires | Tax % |
- KELLY 01/28/2021 01/28/2021 02/02/2021 04/2872021 6
] sell Part | Year | Model ‘De:cription |Tota| Price ‘Sale Price ‘ Tax ‘Total Relz‘TaialWl\o|Warramy De!crip‘ Stock |Location ||merchanqe |Depanmenl Interchange Des(‘ POADDG|P
1-Remove [ KNELH 2009 CMIC Cpe, 1.8L (SOHC)... §7884| 57884 No §7884  §75.09 CUSTOMERDECLI.| 190811 | FTWCAR | 50115 Cpe, 1.5L (SOHC), |
2 Remove LCFiH  |2009 | CMIC 1.5L (SOHC), LH,... $5259  ss2.50 No $5259  §50.00 CUSTOMERDECLL.] 190811 | FTWCAR |50123 181 (SOHC), LH
< >
Parts $131.43 Selected Part  COLLISION PRO QuoteNote | Parthote | Privale PariNote | Images
Warranty $0.00 Quote Date Customer | SLS Price Grade Fast Notes
Cores 50.00 47980 012821 COLLSION KELL 57884 A
Freight 5000 e T 4ree0 012821 | COLLISION | KELL s5253 A
Est. Tax $0.00
Total §131.43 -
A Clear
Paymant [Ehetoe u Copy notes to WO

=)
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If you clicked View, a preview of the quote appears.

Quote FareignAuto Salvage Page 10f1
47980

Specalizing in sarts for 3 - 15 year old foreign vehicles
m “” 1960 chia e

Fort Wright, Esntucky 11017

859-341-1920
Open 8:30-5:10 Movday-Friday

Bill To: KY238 Ship To: KY238
BILL BILL
COLLISION PRO COLLISION PRO
777 FIXERUP RD 777 FIXERUP RD

LIKE-NEWTOWN, KY 41017 LIKE-NEWTOWN, KY 41017

Phone Number : 555.5555

Date Ordered
112872021

Phone Number : 555.5555

Ordering Dept Customer PO Expires Claim Mumber;

04/28/2021

Salesperson
KELLY

Item Detail

ReqIC  QuoteIC Location Kind Stock No. Amount

KNEE ASSEMBLYLH 50115 S0115 FTWCAR U 190811
1 576.84
2009 CUSTOMER DECLINED EXT WARRANTY $0.00
HOMNDA CIVIC (SEE
ALS0 DELSOL & CRX) Cpe, 1.8L (SOHC), LH,FTWCAR
Cpe, 1.8L (SOHC), LH
Tag Number CAT:U

0000479141

LOWER CONTROL s0M23 50123 FTWCAR
ARM FRONT-LH 5§52 59

3009 CUSTOMER DECLINED EXT WARRANTY $0.00
HOMNDA CIVIC (SEE 1.8L (SOHC), LHFTWCAR
Al RO NFIR|ROI & CRY 1.8L (SOHC), LH
Tag Number CAT:U
ANV (===
0000479142

From here, you can:

Print the quote by clicking .

e Save the quote by clicking .

¢ Find specific keywords in the quote by clicking .

e Zoom In/Zoom Out by clicking the magnifying glass icon buttons or using the drop-down.

o 75% [

e Edit the Page Settings, such as page orientation and margins, by clicking .

e Use the single arrow buttons to view the Prior Page or Next Page.

e Use the First Page or Last Page buttons to view those pages.
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Advanced Part Search

You can perform an advanced part search by clicking the drop-down arrow next to the Search Parts field.
From here, you can search for parts by information such as stock number, tag number, location, etc.

Research »

T

kD
T
t
<

T
T
f
{

mymjrm|rm

Part <
Model hd
C1 VIN 6
L] Interchange
(] Stock #
Year
L] search for
Ul Tag #
U eBay ltem
U] Location
Display suppressed (reg. not logged)|Na |~

SEARCH

e Location — Type a location to search for parts in a single location, or:

0 Type the beginning of a location followed by an asterisk (*) to perform a “wildcard” search. This
searches for parts in all locations that start with what you typed regardless of how long the
location name is.

Example: The locations in the second aisle of your warehouse all begin with W02. Type WO2*
to search for all parts in the second aisle of your warehouse.

0 Type part of a location, using question marks (?) to represent characters in the location name.
This searches for parts in locations that match the non-question mark characters and are the
same length as what you typed.

Example: Type 9B??7?A to search for parts in all locations that have a 6-character name that
being with ‘9B’ and end in ‘A’

Display Suppressed (reg. not logged) — To include suppressed parts in search results, set this field
to Yes. Suppressed parts are those that are set to not display in regular search results’. This could be
for a variety of reasons (i.e., the part is in review or the vehicle has not been cleared). If you set this
field to Yes, no sales request will be logged for this search.

* You can define suppressed parts in Checkmate Retro using the Find and Sell display suppressions function:
(Checkmate Full: 6,10,14 or Checkmate Classic: S3,15 or Checkmate Junior: contact support)
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Save Search Option for Advanced Part Search

If you frequently perform advanced part searches using the same criteria, you can save one of the advanced
part search options to use the next time you search (so you don’t have to open the Advanced Part Search

panel next time to use this search option).

To use this feature, use the checkboxes (shown below), to select the search option you want to save.

Find | Interchange | Parts | Quotes | Work Order / Invoice | POs | Credits / Returns

Part and Vehicle Search Research *
Enter customer information fo search q ‘ ﬁ Enter Quote # w
Quick Search e.g, 98, MUSTANG, ENG, TRA Enter Worlc Order # “
Enter VIN or Year Enter Invoice # ~
Enter Model |,r Enter Purchase Order # w
Enter Part ‘, | ] OEM Search Parts w
X

Part i

----- -

L1 Interchange
L] Stock #

Year

L1 Search for
L] Tag#

L] eBay ltem
L] Location

Display suppressed (req. not logged) No |~

@ (D
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Selecting an option saves that option for future searches. In the example below, the image on the left shows
that the Stock # is the saved search option. In the image on the right, the “Search Parts Stock #” text
displayed in the field indicates that the stock humber option is selected. With this option selected, you can type
a stock number right in the Search Parts field, without having to open the Advanced Part Search panel to

perform a part search

using a stock number.

f'!'| f'!'| f'!'| f!’|

5]

[+]
ot
g
il

4
7]

Research »

L1 Search for
L] Tag #

L] eBay ltem
LI Location

Stock #

Display suppressed (req. not logged)| Mo |~

SEARCH

Ul Rl Ryl iy

Research >

To search for parts using criteria that’s different than the saved option, just click the drop-down arrow to open
the Advanced Part Search panel and perform the search as usual using the appropriate field. There is no
need to uncheck the box for your saved search option. You can change the saved search option at any time by
checking a different box.

© Car-Part.com.Car-Part.
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Look Up the Last Six Digits of a VIN

In the Research section of the Find tab, you can search for a part by using only the last 6 digits of a VIN. With
this feature, you can locate all parts in your inventory that are from a VIN ending in those last 6 digits.

To find parts using this feature, follow these steps:

1. Inthe Find tab’s Research section, click the Search Parts drop-down menu.

Research

Tl
I

Enter Wo

(LAST SEARCH )

e

2. The Advanced Part Search window opens. Enter the last 6 digits of the VIN in the VIN 6 field, then

click SEARCH.

f’i\' Note:

Part

L] Stock#
Year
L] Search for
Ol Tag #
Ol eBay ltem
L] Location
Display suppressed (req. not logged) | Mo

SEARCH

-

The Parts tab opens with the results of your search.
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Last Search Button

To duplicate the last search you performed, click the LAST SEARCH button. This will open the search results

of your last search.

& Notes:

e The LAST SEARCH button can only duplicate Advanced Searches (i.e., searches using the drop-down

arrow button).

¢ When you close Sales Pro, the information about your last search is lost. When you re-open Sales Pro,

this button will not be active until a new search is performed.

Research

| (LASTSEARCH) |
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Enter/Add Loose Parts

To enter a loose part into inventory,

1. Click on the Parts tab to open it (you do not need to search for a part).

2. Click Add.
Find | Interchange || Parts | Quotes | Work Order/ Invoice | POs | Credits / Retums |
}An Parts (0) | WMy Parts (n)| Extra Sales (n)| RasoiutionRansi nEkehanae-Rars o i W
D “F| Part “f|PartName zl Year ﬂ Model ll Grade Jllesnnpllml ilmnszl ﬂ Cat l: illlﬂ'ﬂﬂ'vl ilnmnmmmﬂ Sale Price ﬂ DIS °F|Total
H | \ | \ | \ \ \ | | \ [ 1
< / >
CarPart LnlaLlhgic]nJGlnhal }Rﬂqnes{s} sales }Amklﬂl} NIS ‘ Lost | ary |||m|-nm|.-d| Retail |Hlmlenle‘ Export ‘ Core I Date ‘ List Price E{ Ed“kemme ][ﬁ e _] T E - ']
Selected part | selected account | Selected Part | SelscledAccount | Warranty Name. Total Retail | Total Whs! | Retail W "
InwWO | Date [customer|[sLs [price [Grade | Quote [Date | Customer [sLs [price [Grade |

Private Part Notes

Inventory Pro opens, displaying the Part — Add tab. Use this screen to add the part. For more information

about this process, refer to the Checkmate Inventory Pro User Guide”.

*You can find this guide and other Checkmate Training materials at http://products.car-part.com/checkmate/training.html
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Credit and Return Parts (Credits/Returns Tab)

To credit or return a part:
1. Use the Research section of the Find tab to look up the invoice.

2. The Work Order/Invoice tab opens with the invoice. Click the Credit/Return button at the bottom of
the invoice.

SalesPro
2010,CAMRY % WALK IN NON TAX CREDIT LIMIT : 50 AVAILABLE 50

Find | Interchange | Parts | Quotes || Work Order/ Invoice | POs | Credits / Refums

Customer Bill To Customer Ship To Work Order  999-501743  09/13/2019

WALK IN NOM TAX ok WALK IN NON TAX Q] k& Invoice 739 POSTED

- £ Enter Worlc Order # |

739 -

Address 3 | Add Part, Ex. TRA [1oEM |2,
Order Date ‘ Ship Date | Due Date | Ordering | Ci ‘ Core ‘ RIO # | Truck ‘ Sales Person ‘ Discount % ‘ Tax % ‘

09/3/2019]  09/10/2013]  08/10/2013 | [ouTRIGHT | | - [ALEx \ 7 1]

Year | Part | Model |Description Total Price | Sale Price Discounted | Tax |Total Retail Total Whol| Warranty Description| Stock |Location |Interchange |Department| Interchang: Cost cat

Sold ENG GOLF |GOLF (Extra Sale) 01 Int.763°|  5500.00 $400.00] Yes No 5100.00)  5100.00 76318C USED PART £ 50.00,
Sold 2001 |CORE-DUE |GOLF |ENGINE ASSEMBLY 575.00 575.00 Mo No 50.00 50.00 CORES 50.00

< >
Parts $500.00 Payments Selected Part | WALK IN MON TAX W0O/Invoice Note Part Note Private Part Note Order Trakker
Warranty $0.00 Pt # | Method of Payment | Amt paia | |WO Date Customer | SLS Price Grade sttt
P $76.00 1 ‘Check | 3575_33‘ 501678 | 08/23/19 |Wak-n | ALEX 5300.00

501642 |08M418  |Wakdn  |ALEX  [S100.00
Freight $0.00
501574 |07/25M19 | walkin ALEX 540000 X
=X 000 S01581 | 07/2419 | walkin ALEX 540000 |X
Total $575.00 | Remaining $0.00
Clear
Amt Paid| $575.00 | Deposited $0.00

3. The Credits/Returns tab opens. Click the Return button next to each part you would like to credit or
return, or use the Return Part drop-down. (Click the magenta Select ALL for Return button to select
all parts on the invoice.)

A Note: On the Credits/Return tab, you can click the Print Label button at any time during the
return process; the return label will only have the original work order on it.

4. The Reason for change window opens. Click to select a reason for the credit or return, then click
Accept.

@ Reason for change

Choose A Reason

i Part Retum

FA Dizcount on Sale
&N rong Part
I8 Dizcount Coupaon

W0 Warranty Return

[@ Accept I [ﬁ Cancel I|
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5. Locate the Restock column. (You may need to scroll horizontally to find it.)

o If a part was an extra sale that didn't have an inventory record created, the Restock field will not
be available.

Use the drop-down in this column to choose when to restock the part:”
e No — The part will not be added back to inventory.

e Now — When you've finished processing the return in Sales Pro, Inventory Pro will open for you
to restock the part.

e Later — The part will be moved to the restock file'. Depending on your settings, the part may be
given a status of H (Hold).

Sales Pro ﬁi
2010, TOVOTA MATRIN e WALK [N TAXABLE CREDIT LIMIT : 50 AWAILABLE £4744.75

Find | |nterchange | Pams | Quetes | Woek Order ! Inveice | POs || Credits | Betums

-Customer Information " Vork Order 995-111951
Irvvaice 178 POSTED
YWALK 1N TAXABLE
=
Owrdar Date Ondered By | Ovdered By Customar PO RO # Truck | Sales Person
Q51172016 SOUTHRUN = | KELLY »
Pari | Year Model Description Total Price | Sale Price | Remaining to Credit | Credit Amound | Todal Creds Tax  Aetwn Parll Restock JRetarn
Retumea  |ENG | 2008 :ccqm-. | sms:': s-‘-sss:'j woo|  wmmer | e - NI W
Roturn |'.'a:'..'-: 2008 RO ENGSHE ASSEMBLY | w00 7500 e 5000 i o el H
Fertarn |_- .Cl'_'iﬁ'__ _Foqou_ 08 pe 85038 |M 5T 5.'. b T4 -3 5.'. ST ET $0.00 | 50 Z_. s w Mo wl Mow | = [
Return |:o=£-z 2008 |CORDLL ENGRE ASSEMBLY | $75.00 575.00 57500 00 sand| vealwl Mo [=f Mo |+
Return |L|:3 2008 :tt".:J._ 15;9::;;;55;:31;;-] 5.‘;1-_'-.': s.-s'.\-_'-:: st ﬁ_:E;_ sandf ves wll Mo (=l bow |-
Retarn |-'.-9=E.‘. 2000 [COROLL | ENGINE ASSEMBLY $75.00 575,00 sTepel  seno | : o -

6. Locate the OT column. (You may need to scroll horizontally to find it). Using the drop-down in this
column, choose:

e Yes to send this return to Order Trakker

e No to not send this return to Order Trakker

& Notes:

¢ Only part and core returns can be sent to Order Trakker.
¢ You can set the default option for sending returns to Order Trakker on the
Settings>Workstation>Sales Pro>Misc tab.

7. Repeat steps 3-6 for any more parts you wish to return and restock.
8. Click one of the following buttons at the bottom of the screen.
e Print Credit Work Order
o Click this button, or click the arrow for more options.
e Print Credit Invoice

0 Click this button, or click the arrow for more options.

* Settings for restocking can be accessed in Checkmate Retro using the Change Invoicing function (Checkmate Full:
6,10,1 or Checkmate Classic: S3,1 or Checkmate Junior: contact support.)

T You can restock the part in Checkmate Inventory Pro using the RESTOCK view, or in Checkmate Retro using the
Restocking function: (Checkmate Full: 5,12,19 or Checkmate Classic: V12,19 or Checkmate Junior: 5,12,19).
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9.

you're returning displayed to restock. For each part being restocked:

a. Click inside the Location field.

b. Type the new location.
10. Click the save button.

f’i\" Note:

Customize Display
On the Credits/Returns tab, you can customize your display by:

When a part is credited or returned, a part note is added to the invoice.

If the Restock column was set to Now for any part, Checkmate Inventory Pro opens with the part(s)

A. Resizing columns with your mouse, or clicking and dragging column headers to rearrange columns.
B. Right-clicking on any column header to select which columns to show or hide (see Appendix A: Part
Information Columns for more information).
C. Using the horizontal scroll bar to see all the available information for each part (some users find it
convenient to use wide-screen monitors with Checkmate Sales Pro, but it is not necessary).
SalesPro ﬁ
#s JOHN CUSTOMER 555-555-5555 CREDIT LIMIT : $2000 AVAILABLE $7584.47
Find | Interchange | Paris | Quotes | Work Order/ Invoice | POs || Credits / Returns
—C Information Work Order 999-501814
JOHN CUSTOMER Invoice 748 POSTED
123 FIXERUP RD. Enter Invoice # ~
ANYTOWN, KY 41017 L
Address 3 555-555-5555
Order Date red By Ordered By Department Custol RIO # Truck Sales Person
08/30/2019 - |FRANK N
Part 2 Characte e Model |Descriptiol Sale Price Credit Ami| Total Credi Tax turn Par| Restock Return Wa/ Warranty O| Return Fre | Return Pall Departmer PO Ret Yard Ret Invoid
Return CE 2002 AUDIAS AUDIA4 0. §125.00 $125.00 $0.00 5000, Yes |+v No - Now No || 50-5149 6M No No USED PA + 999
Return HLP-LH 2003 AUDIAS AUDIA4 0. $55.54 §55.54 50.00 $0.00| Yes |v No - Now No ¥ || $0-5149 6M No No USED P&+ 999
Return |HUD |CD 2002 AUDIA4 AUDIAZ 0 $175.00 $175.00 £0.00 s000) Yes |~ No - Now No || S0-5148 &M No No USED PA |~ 889
< p 2>
bans $358.54 Sales Payments Parts 50.00 Credits Payments Privae Par Note
Warranty | $30.00 pmnr| Method of Fayment |Ampau| Warranty 50.00 Pmt#‘ Wethod of Payment |AmlPaid‘ Wollnvoice Note
Cores $0.00 1 [charge ~|  so00f |cores $0.00 1 [account MEET I
Freight 50.00 No |~* Freight 50.00 Yes |~
Tax 52699 Tax 50.00
Total $41553 | Remaining | $41553 Total 50.00
Amt Paid $0.00 | Deposited $0.00 Amt Paid $0.00
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Partially Credit a Part

In Sales Pro, you can give a customer partial credit for a part. To use this feature, follow these steps:
1. Use the Research section of the Find tab to look up the invoice.
2. The Work Order/Invoice tab opens with the invoice. Click the Credit/Return button at the bottom of

the invoice.
SalesPro
2010,CAMRY 4'\_") WALK IN NON TAX  CREDIT LIMIT : 50 AVAILABLE 50
Find | Interchange | Parts | Quotes || Work Order / Invoice | POs | Credits / Retums |
—Customer Bill To Customer Ship To Work Order  999-501743  09/13/2019
WALK IN NON TAX § R WALK IN NON TAX ﬁ Invoice 739 POSTED
Contact Contact Enter Work Order # [+
Email Address Address 1 1 739 |
IM Address Address 2 IM Address
Address 3 Phane Address 3 Phone | Add Part, Ex. TRA m[el= N
Order Date ‘ Ship Date | Due Date | Ordering | Ci PO ‘ Di: Core RIO # | Truck Sales Person ‘ Discount % ‘ Tax %
091132019 09/102013]  08/10/2013] | \ |outRIGHT | | [+|aLex \ 7 ]
Year Part Model | Description Total Price | Sale Price Discounted Tax Total Retail| Total Whol| Warranty Description  Stock | Location |Interchange | Department Interchang: Cost Cat
Sold ENG GOLF |GOLF (Extra Sale) 01 Int.763°|  5500.00 5400.00] Yes No $100.00(  $100.00 76318C USED PART S 50.00,
Sold 2001 |CORE-DUE |GOLF |ENGINE ASSEMBLY $75.00 $75.00 Mo No 50.00 50.00 CORES 50.00,
< >
Parts $500.00 Payments Selected Part WALK N NON TAX WO/Invoice Note Part Note Private Part Note Order Trakker
Warranty 50.00 Pt # ‘ Method of Payment | Amt Paid ‘ Eag) daiz e poce EIlT Fril s
- $75.00 1 ‘Cneck |Z|| 5575_00‘ 501678 |08723119  |Walkkln | ALEX 5300.00
501642 |08M419 |Wak-n  |ALEX  [5100.00
Freight $0.00
501574  |07/2518 | walkin ALEX 540000 X
Tax $0.00 S0MS81  |072418 | walkin ALEX 540000 X
575.00 ini 0.00
Total § Remaining B o
Amt Paid| $575.00 | Deposited $0.00

3. The Credits/Returns tab opens. Click the Credit Amount button to edit how much a customer should
be credited for a part.

Qo o

Mew Credit Amount
26.00 o
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5. The Reason for change window opens. Click to select a reason for the credit, then click Accept.

[%] Reason for change

Choose A Reason

Fart Fieturm

Dizcount on Sale
wWiong Part
Digzount Coupon

Warranty Return

[@ Accept I [x Cancel I

6. The Amount Paid field displays the total amount to be given to the customer. Click Print Credit
Invoice to print, or click the arrow for more options.

7. Click Close to return to the Find tab.
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Resolution Parts

Parts “in resolution” are parts that need interchange numbers assigned to them. To help you identify these
parts on the Parts tab, they are highlighted yellow in Checkmate Sales Pro search results”.

If a part is yellow in your search results, you cannot be sure that these parts are an actual match for the part
you looked up because, Checkmate doesn't have the interchange information it needs to make that decision.
Checkmate is still waiting for manual review of this part after an interchange release.

SalesPm w
Wl INFO TAXABLE CREDIT LIMIT : S0 AVAILABLE $1209.4

Find | Interchange || Parts | Quotes | Work Order/lovaice POe  Credits / Retums

201 Parts (105) | ey Parts (102) | subvara Parts (0) | Extra sates (0 Resolution Parts (3) [lssisnns facsio paians by A {2 Save/loaa Filters
=] 7| Part 7| Year 7| Model 7| Grade 7|intercha Do scrplion 7| Sale Price 7| Interchange Description 7| Status 7|Recommenc 7| TotalRetait 7| Cat 7| Mies 71
1 m 1999 |PORBOX A |xux FTIWCAR $5271 | A Refrigerant Dischorge Hose; base n Push | 5271 NO |6e536 '
Oz ACH 1959 | PORBOX A |xux FTWCAR $5271  |AJC Refrigarant Liquid Hose; base mode! Push $5271) WD 68536 F
mE ACH 1989 | PORBOX A |xux FTWCAR 55271 |AJC Refrigerant Liquid Hose: base mode! Fush s5271| WD |6Bs38 F

For these parts, no Price Book prices will be listed and no Car-Part request data will be available because
Checkmate requires interchange information to display that data.

Car-Part Reques | Sales | A NIS | Lost | QTY  Undamay Retail |Wholesal Export Core List Price
|l L) | ] ] =) | Export | ! (T2 Ear|[(qe Add ) [==Remove | Venide - 7PF | Histon -]
$0.00 1 $0.00 $0.00 $0.00 $0.00

B it T N G T C o ]
There are several things that will cause parts to be put in resolution:

e The part was inventoried without an interchange number.

o Interchange numbers could change after an interchange release (e.g., a correction, new information).
Parts may have been inventoried using one code or interchange number, but then after a new
interchange release, they have to be inventoried differently.

e When a preexisting part code is given interchange during an interchange release, all of the parts that
were inventoried using that part code will be put in resolution.

e You recently upgraded to Car-Part Interchange Plus (CPI+) so a large number of parts now have
interchange that did not previously.

e Models that were split during an interchange release may need to be re-inventoried. Review the
interchange release documentation to see if any model splits occurred. SmartVin automatically moves
parts to the correct model based on the VIN, but if the interchange number assigned to a part is invalid,
the part will go into resolution.

o If avehicle does not have a VIN associated with it or if the VIN is incorrect, use the Print
Release Notes function' to view a list of stock numbers that did not split successfully. For more
information about what you should do in this instance, see the Update Models after a Model
Split section of the How to Review Resolution Parts guide®.

e Inrare cases, a part code may be split into separate codes after a new interchange release.

For more information about reviewing parts in resolution and assigning interchange, please refer to the How to
Review Resolution Parts guide.

* If you don't want Resolution Parts to appear in search results in Sales Pro, you can configure this in the Sales

Defaults menu in Checkmate Retro (Checkmate Full: 6,9 or Checkmate Classic: S5 or Checkmate Junior: contact
support).

T Access this in Checkmate Retro (Checkmate Full: 6,17 or Checkmate Classic: U11,11 or Checkmate Junior: 6,11).

* You can find this guide and other Checkmate Training materials at http:/products.car-part.com/checkmate/training.html
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Keyboard Shortcuts

Use keyboard shortcuts to perform the following actions on the specified tabs:

All Tabs

Alt+F opens the Find tab.

Alt+l opens the Interchange tab.

Alt+P opens the Parts tab.

Alt+Q opens the Quotes tab.

Alt+W opens the Work Order/Invoice tab.
Alt+O opens the PO tab.

Alt+R opens the Credits/Returns tab.

Find Tab

Alt+D conducts a search.
Alt+T resets the search criteria.

Interchange Tab

Alt+A opens the interchange applications for

the selected part.

Alt+C cancels the part lookup.

Alt+L opens the Research Results of your
most recent search using the Research
section.

Alt+S is an alternative to pressing the
Search Inventory button.

Parts Tab

Alt+L opens the All Parts tab.

Alt+M opens the My Parts tab.

Alt+N opens the Resolution Parts tab.
Alt+X opens the Exchange Parts tab.
Alt+H opens the Alternative Vehicles tab.
Alt+A opens the interchange application for
the highlighted part.

Alt+T allows you to edit the information for
the highlighted patrt.

WO/Invoice Tab

Ctrl+W allows you to view a preview of the
work order.

Ctrl+E opens the work order for editing and
saves the work order.

Ctrl+T prints the work order.

Ctrl+Shift+W places the cursor in the work
order search box.

Alt+N allows you to view WO notes.
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Alt+V allows you to add Private Part Notes.
Alt+D displays the part’s description.

Ctl+Q starts a new quote for the selected
part(s).

Ctrl+U adds a part to a previous quote.
Ctrl+W starts a new work order.

Alt+T allows you to edit tax information on
the work order.

Ctrl+I promotes the work order to an invoice.
Ctrl+Shift+l places the cursor in the invoice
search box.

Ctrl+L emails and prints the invoice.
Ctrl+M emails the invoice.
Alt+D changes the department for the sale.
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Tips and Tricks

To perform searches more efficiently in Sales Pro, there are some tricks that you may find helpful.

Find Customer with Extra Information

On the Find tab, locate the Part and Vehicle Search section. In the Enter customer information to search
field, enter the customer’s name and include more information about the customer. For example, if you want to
search for Foreign Auto Salvage on Highland Pike, you could enter “FOREIGN AUTO, HIGHLAND” and Sales
Pro will search account descriptions and display customer accounts that start with “FOREIGN AUTO” and
include “HIGHLAND?” in their account.

Find Parts with Year Range
On the Find tab, locate the Part and Vehicle Search section. In the Enter VIN or Year field, you can initiate

searches using a year range. For example, if you enter “2000-2006” in your part search, Sales Pro will search
your inventory and display available parts for those years.

& Note: If you search for a year range on the Find tab, Sales Pro skips the Interchange tab and
proceeds to the search results.

Find Parts with Single Entry

On the Find tab, locate the Part and Vehicle Search section. In the Enter Model field, enter a model and click
the green Find button. The Parts tab opens, displaying all parts for that model. On the Find tab, you can also
enter only part code(s) in the Enter Part field and Sales Pro will display available parts for all models in your
inventory.

Find Parts with Extra Information

On the Find tab, locate the Part and Vehicle Search section. In the Enter Part field you can use the following
search methods:

e Enter the part and include details about the part you are searching for. For example, if you search for
“FEN, BLUE EXT” Sales Pro will search part descriptions for “BLUE EXT,” and display fenders that
contain those keywords in their description.

e When searching for a tire, enter the part code and tire size, separated by a comma. For example, if you
search for “TIR, 175/65-15" Sales Pro will search part descriptions for “175/65-15,” and display tires
that contain that size in their description.

e If you know the interchange number for the part you are searching for, enter the part code and
interchange number, separated by a dash. For example, if you search for “ENG-65131" Sales Pro will
search your inventory and display engines with this interchange number.
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Find Parts Using Wildcard Method

The “wildcard” method allows you to search for a part quickly and easily. If you know the first letter/number of a
part’'s Location or Stock number, you can use the Research section of the Find tab to search for all parts that

start with that letter/number. Here's how:

1.
Advanced Part Search.

In the Search Parts field of the Research section, click on the drop-down arrow to perform an

2. Enter the first letter/number of the part’'s Location, followed by an asterisk (*). Then click SEARCH.

L Search far

rch Farts w
X
Part -
Model -
] VING
[ Interchange
L] Stock #
Year

3. The Parts tab opens, displaying all parts with a Location that begins with the letter/number you

specified in your search.

Sales Pro m
fes  WALK IN TAXABLE CREDIT LIMIT : 50 AVAILABLE $4888.05

Find | Interchange || Parts | Quotes | Work Order / Invoice | POs | Credits / Returns

All Parts (19702) | My Parts (19680) | SubYard Parts (0) | Extra Sales (D) | Resolution Parts (22) | 8PS R i W S Fi S5 Bl mllErRative Pars-(a)

O ¢|Pick 7| Part 7| Part 7|2 Ch “r| Year “v|Model | Grade 7| Description 7| Interchange Description r| Recommend 7| Sale Price 7| Total Retail "l Locatior 7[[fotal Wholesale | Warranty Desc A
1 ABK (545 WH (2012 |FIAT 500 A | Assembly, (2 Dr),l| Assembly, (2 Dr) Push $125.00 $125.00) FTWCAR $125.60

2 | ABK |54 WH [2012  |HONDACRZ c (venicle stabilty | (vehicle stabilty assist), AT $125.00 $125.008 FTWCAR $125.61

Oa O ABK (545 WH [2011  |NISSAN VERSA A |Pump, 1.8, MT, w| Pump, 1.8L, MT, wic vehicle dyr| Push $125.00 5125 0ff FTWCAR $125.52

mp O ABK (545 WH [2011 [HYUNDAISONATY B Assent bly, 2.4L, VIN €| Push $150.00 $150.000 FTWDIS $150.51

|:|5 |:| ABK 545 WH (2011 Kl& FORTE A Actuator and Pum| Actuator and Pump Assembly, (1| Push 5125.70 $125. 7@ FTWDIS $125.71

Oe O ABK |54 WH 201 [maZDaz A |AssmFTWCAR | Assm, frm 05/2810 Push 5200.00 $200.00 FTWCAR 5200.29 v
< >
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Settings

Workstation

Many of the functions discussed in this guide can be further customized in Settings. To access these settings,
go to Settings>Workstation in the top menu. The Setup window opens.

%] Checkmate Workstation

" File Settings

Security 2

Helpﬂ@@ﬂ"ﬁ“s@

SalesPro |

Ws INFOT : $0 AVAILABLE $1209.4
Find | Int

|| Quotes | Work Order / Invoice POs | Credits / Retumns

Employee
ey earch | Research »

Yard Settings

For more information about how to configure the settings available here, reference the Checkmate Workstation
User Guide".

" You can find this guide and other Checkmate Training materials at http://products.car-part.com/checkmate/training.html
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Checkmate Retro

There are some functions that currently rely on the Checkmate Retro interface. We are working to get these
functions into Sales Pro and Inventory Pro, but you currently have to switch over to the Retro version of
Checkmate in order to perform certain tasks. To find out more about these functions, go to products.car-
part.com/checkmate/training.html and locate the Retro & Miscellaneous section for training materials.

To switch over to the Checkmate Retro interface, click the Checkmate Retro button in the Checkmate
Workstation toolbar. After you have completed these tasks, close the Terminal tab and return to the Sales

Pro and Inventory Pro tabs.

PF‘ Checkmate Werkstation

File @ Settings o Help E [E

Inventory

The following inventory functions must be completed in the Retro version of Checkmate:

Checkmate Full
menu option

Checkmate Classic
menu option

Checkmate Junior
menu option

e Print Backorders

e Print Inventory Reports

e Print Title Report

e Enter Assembly Table

e Print Buying Guide

e Bar-code Scanner Processing
e Shipping Notification Inquiry

e Location/Category Table Maint

2,7
2,8
2,13
2,16
2,18
2,19
2,20
2,21

K
u20
uz21

S7,22
V18
123
124
125

2,7
2,8
2,13
contact support
2,18
2,19
2,20
2,21
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Accounting
The following accounting functions must be completed in the Retro version of Checkmate:

Checkmate Full Checkmate Classic | Checkmate Junior
menu option menu option menu option
e Enter or Change Document 3,5 A3,2 3,5
e Delete Paid Invoices 3,6 A3,13 3,6
e Calculate Finance Charges 3,7 A3,8 3,7
e Clear Period to Date 3,8 A3,14 3,8
e Clear Year to Date 3,9 A3,15 3,9
e Print Invoice Register 3,12 A3,7 3,12
e Print Customer List 3,14 A3,6 3,14
¢ Print Mailing Labels 3,15 uis 3,15
e Enter or Change a Batch 3,17 Al4 3,17
e Print Batch Summary 3,18 Al6 3,18
e Post Invoices 3,19 Al2 3,19
¢ Print Invoice Proofing Report 3,20 A15 3,20
e Daily Sales Journal 3,24 A3,20 3,24 or 1,10
e Salesperson Invoice Summary 3,27 A22 3,27
e Taxing Authority Table 3,28 A3,23 3,28
e Tax Breakdown Report 3,29 A3,24 3,29
e Inactive Account Report 3,30 A3,26 3,30
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Appendix A: Part Information Columns

Throughout Sales Pro, on many of the tabs and windows that display part information, you can customize the
information that’s visible for each part by editing which columns are displayed.

PN Note: If you have multiple tabs of Sales Pro open and you change your column configuration,

Checkmate will save the configuration from whichever Sales Pro tab is closed last. It is
recommended that you close all Sales Pro tabs except one, before you change your column
configuration.

To change which columns are displayed, follow these steps:

1.
2.

Right-click on any column header.
The Columns window opens, displaying a list of available columns for the current tab or window.
From here, you can:

e Click to select/de-select individual columns in the list.
e Click Show All ~ to select all columns in the list.

e Click Restore & to select only the default columns.

Click Close. & This sets the column configuration for the current tab/window for the entire
workstation.

To save this configuration, close and re-open Checkmate Workstation.

All available information columns are listed below.
P Note: Some part information columns listed are available only on certain tabs/windows.

Pick — This column must be enabled in order for you to check parts for a pick list.

Part — Checkmate part code (hover your mouse over this column to see the full part name.) (If this
column is red, that means there is a private note for that part.)

Part # — Numeric part code (hover your mouse over this column to see the full part name)

2 Character code — Two-character part code

Year — Vehicle year

Model — Vehicle model

Grade — Part grade

Description — Part description (this description is uploaded to online part listings)

o If the text is red, this means this part has a keyword in the description is affecting the part grade.
(Refer to the Checkmate Inventory Pro User Guide” for more information to determine if any
information needs to be corrected for this part.)

Interchange Description — Description from Car-Part Interchange
Recommended — Indicates Checkmate’s recommendation for this part.

o0 Over$ — Indicates that this part may be overpriced.

0 Push —Indicates that there is not much demand for this part, and your salesperson may wish to
push the sale.

Sale Price — Actual price the customer will be charged. This number is calculated according to your
system’s configuration.

*You can find this guide and other Checkmate Training materials at http://products.car-part.com/checkmate/training.htmi
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e Total Retail — Includes Base Retail plus any applicable core charges, warranty charges, freight
charges, and/or pallet charges

¢ Total Wholesale — Includes Base Wholesale plus any applicable core charges, warranty charges,
freight charges, and/or pallet charges

o Warranty Description — Warranty currently applied to this part. Click this field to open the Select
Warranty window, where you can select a warranty to apply to this part. The Select Warranty window
will only show warranties that are available for this part type.

e Status — Status of the part.

0 Blank — Part is available for sale.

0 H-Hold. This part has been placed on hold. These parts display orange in search results in
Checkmate but do not show online in Car-Part.com marketplaces.

o0 | —Invoice. This part is already on an existing invoice, but the invoice has not yet been posted.
These parts display red in search results in Checkmate but do not show online in Car-Part.com
marketplaces.

0 S - Sold. This part has been sold and the invoice has been posted. These parts display red in
search results in Checkmate but do not show online in Car-Part.com marketplaces.

o0 W —Work Order. This part is already on an existing work order. These parts display red in
search results in Checkmate but do not display online in Car-Part.com marketplaces.

0 Q —Quote. This part is already on an existing quote. These parts display orange in search
results.

o D - Deleted. This status only appears in systems that are configured to have all part deletions
reviewed by a manager before the part is removed from the system. D indicates that the part
has been deleted but is still pending manager approval. These parts display red in search
results in Checkmate but do not show online in Car-Part.com marketplaces.

o0 E —eBay. This part is active on eBay. Click the button in the column to open the part’'s eBay
listing in your internet browser. These parts display blue in search results.

o0 C - Committed. This part has been sold on eBay, and needs an invoice. Click the button in the
column to open the part’s eBay listing in your internet browser. These parts display red in
search results.

0 X — Expired. This part has expired or been cancelled from eBay. These parts display blue in
search results.

o0 A - Assembly. This part is part of an assembly table. These parts display green in search
results.

e Miles — Vehicle miles

e ARADamage — Part damage code’

o Cat — Part category (Yard, Warehouse, Unbolted)

e Stock — Stock number

¢ VIN — Vehicle identification number

e Location — Part location

e DIS — Days In Stock

e Interchange — Interchange number

e Part+Warranty — Sale Price plus the price of the selected warranty

e Cost — Price you paid for this specific part. Normally this information will only be available for
aftermarket parts.

* You have the option to include the ARA damage code when you print quotes, credits/returns, work orders, and invoices.
Turn this setting on in Checkmate Retro using the Change Invoicing function (Checkmate Full: 6,10,1 or Checkmate
Classic: S3,1 or Checkmate Junior: contact support). Look for this prompt: Would you like the ARA Damage Code field
information printed and displayed on your Quotes, Return/Credit, Work Orders and Invoices?

© Car-Part.com.Car-Part.com Confidential Information. Checkmate Sales Pro User Guide
CSP-94-A-UG-C 4/5/23 Page 107



e PO Account — For brokered parts on quotes, displays the account number of the account you're
brokering the part from.
e PO Name - For brokered parts on quotes, displays the name of the account you're brokering the part

from.

e PO Price — For brokered parts on quotes, displays the Cost amount you entered when creating the
sale.

e PO Department — For brokered parts on quotes, displays the Department you selected when creating
the sale.

e Base Retail — Retail price of the inventory record
e Base Wholesale — Wholesale price of the inventory record
e Warranty Price — Price of the selected warranty
e Warranty Retail — Price of the selected warranty, plus the Base Retail Price
e Warranty Wholesale — Price of the selected warranty, plus the Base Wholesale Price
e Core Price — Core charge the customer will be charged. This is determined by the Price Book. If you
are a Coremate customer, this Core Price will display the price in the Coremate data or your Price
Book core price, whichever is higher. Click this field to view/edit core information on the Core Selection
window.
e Core Status — Status of this core. Click this field to view/edit core info on the Core Selection window.
o No Charge — The customer will not be charged.
o0 Provided — The customer has already provided the core.
0 Due — The core is still due from the customer.
e Cond — Condition information (entered when the part was inventoried). Display miles, units, or one of:
CLEAR - No condition
000 — Zero damage
NIB — Negative information: B quality part
NIC or NIQ — Negative information: C quality part
CORE - Core part
CHECK - Needs to be checked
o UNKNWN - Condition is unknown
¢ Kind — Part kind information (entered when the part was inventoried)
o Used - OEM
» U-Used OEM
* T - New take off
= 0-0miles OEM
= E - OE Surplus
= S —Surplus
* R - Rebuilt
o Aftermarket
= A - Aftermarket
= P — CAPA Aftermarket
= 1-CAPATIierl
= F — NSF Aftermarket
= B - Branded Aftermarket
» K - Used Aftermarket

O O O0OO0OO0Oo
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0 Remanufactured
* M - Remanufactured
o OEM
= D - New OEM Discount
* N-New OEM
o Core/Other
= C-—Core
= Z-Unknown

e Yard — The Checkmate yard this part is inventoried under

e Private — Indicates whether this part is private. (Private parts are not uploaded to online part listings
and are only available in your Checkmate system.)

¢ Review — Indicates whether the part is in Review. (Parts can be flagged for Review in Checkmate,
Partmate, or Photomate).

e Checked - Indicates the number of days since the part was last edited

¢ Quantity — Quantity on hand for this part/interchange number.

e Freight Price — Displays the price of the freight option chosen.

o Freight Description — Indicates the freight option currently applied to this part. Click this field to open
the Freight window, where you can select a freight charge to apply to this part. The Freight window will
only show freight options that are available for this part type, based on your Checkmate configuration.

o Pallet Price — Displays the price of the pallet option chosen.

o Pallet Description — Indicates the pallet option currently applied to this part. Click this field to open the
Pallet window, where you can select a pallet charge to apply to this part. For more information about
adding a pallet charge, see Appendix B: Pop-Up Windows.

e Tag — Part’'s tag number

¢ Images — A camera icon in this column indicates that this part has images associated with it

e Price Updated — Date the part’s retail or wholesale price was last updated

e Part Name — Full part name.

e Model Name — Full model name

e Total My List — Includes My List price plus any applicable core charges, warranty charges, freight
charges, and/or pallet charges

e My List — Your business’s My List price for this part (used for parts with a Kind that is non-used,

aftermarket, remanufactured, or new OEM). This amount should represent the MSRP of an OE surplus,

discount OE, or any certified or non-certified aftermarket part, and it should have the shop’s profit
included.

Incomplete — For assembly parts, indicates if the assembly is incomplete:

0 N - No, the assembly is not incomplete (i.e., it is complete).

0 Y —Yes, the assembly is incomplete (i.e., it is not complete).

0 S - The system (Checkmate) has recognized an inconsistency with the part and it needs to be
reviewed. Review these parts in Inventory Pro using the INCOMPLETE View.
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Appendix B: Pop-Up Windows

This appendix describes various pop-up windows that are accessed from several places throughout
Checkmate Sales Pro.

Applying a Warranty

If you have warranties set up”, you can apply warranties to parts in Sales Pro. You can do this in multiple
places:

e Parts tab
e Quotes tab

o Work Order/Invoice tab, before promoting to an invoice

To apply a warranty to a part:

1. Click the Warranty Description or Warranty Price button for the appropriate part.

Truck ‘ PO ‘ Claim | Department ‘ Sales Person ‘ Date Quoted ‘ Last Worked | Call Back ‘ Expires | Discounl%‘ Tax % ‘
- | |FRANK | 0802212019 petgiiogicl 1/2019| 7|
‘ sell |De:crip1im| ‘Tmal Price. ‘Sale Price ‘ Tax |Total Retail |Tou| Wlmlesall“hrranty Price |Warranty Description il Stock ‘Pallet Price |Palle| ipti |men | : |
1-Remove ‘ |24L, (VIN B, 5th digit, 2AZF. ‘ w.m‘ $330.92 ‘ Yes | $333, Eml $333, ul 58309 | WTY 0-499 61OS PA. .. 56133 ‘ S75. uul ENGINE PALLET | STAGING |ESE35 | USED PART S. |

2. The Select Warranty window opens displaying the warranty options you have set up. Click to select
the desired warranty option.

Line ltem # 1 : Select Warranty

$0-5149 6MOS PARTS NO LABOR Sale Price - $50.49
$150-5249 BMOS PARTS NO LABOR e
$150-$249 12MOS PARTS NO LABOR smEnremres UL

$250 & UP BMOS PARTS NO LABOR Total Price © $50.49
$250 & UP 12MOS PARTS NO LABOR
CUSTOMER DECLINED EXT WARRANTY Labor Amount - NA

Part Amount - NA
Warranty Days : NA

3. Click Accept to save your changes.
¢ If you're applying the warranty on the Parts tab, the warranty you select for this part will be
temporarily applied to all parts in your search results with the same interchange number. The
warranty selection will be reset for these parts when you start a new search.

*You can set up warranties in Checkmate Retro using the Warranty Configuration function (Checkmate Full: 6,10,11 or
Checkmate Classic: S3,12 or Checkmate Junior: contact support)
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Editing the Sale Price

You can edit the Sale Price for a part in several places in Sales Pro
e Partstab
e Quotes tab

o Work Order/Invoice tab, before promoting the work order to an invoice.

To edit the Sale Price for a part:
1. Click the Sale Price button for the appropriate part.

Order Date | Ship Date Due Date Buyer Dept Customer PO | Dismantler Core RIO # Truck Sales Person Tax %
09/02/2022 09/02/2022 09/02/2022 ~ |RACHELB 6

Part | Year Model Description Total Price Sale Price Wiscountet Tax Total Retz| Total Who | Warranty Descriptic] Stock | Location Interchange Department
1- Remove 2002 | 4RUNNE 4RUNNE 02 Int... $58.0 $58.00 No es §58.00 $55.00( MO WARRANTY | 190702 900504 | 60007

2. The Sale for Line Item window opens. From here, you can:

e Click the Original Price, Retail Price, Wholesale Price, or My List Price button to enter that
amount in the New Sales Price field.

¢ Manually enter a New Sales Price.

m Sale for Line ltem #1:

Sale Price:  $58.00 Original Price - $58.00
Warranty Price $0.00 Retail Price .  $58.00
Total Price - $58.00 Whole Sale Price:  $55.00
My List Price : $0.00

Original Price ]
— Cost: $0.00
Retail Price l New Sales Price
l 58.00

l
l
[ Wholesale Price
l

My List Price ( salesPrice )

| [@) Accept ] Fx Cancel H

e |If you're editing a price on a quote or work order, a button displays below the New Sales Price
field. Click the button to toggle it between these options:

[ Sales Price ] Sales Price — The price shown in the New Sales Price field will be
the price of the part only. Tax amounts will be additional.

[ Sales Price Wﬂax) Sales Price w/ Tax — The price shown in the New Sales Price w/
Tax field is the amount for the part and the tax. This reduces the
amount of the part price so that the amount of the part plus the tax
equals what is displayed in this field.

3. Click Accept to save these changes and return to the search results.

¢ If you change the price on a work order, the Reason for change window displays. Select an
option and click Accept to complete the change.

PN Note: If you have basic salesperson privileges®, you may be prompted to enter an
owner’s/supervisor’'s password if you attempt to reduce the Sale Price to an amount that is
lower than the retail and wholesale price.

* This setting is configured in Checkmate Retro’'s Change Sales Questions function (Checkmate Full: 6,10,4 or
Checkmate Classic: S3,4 or Checkmate Junior: contact support).
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Adding/Editing a Core

The Core Selection window allows you to add/edit cores for a part. You can add a core:
e Parts tab, before creating a sale

¢ Quotes tab, before promoting it to a work order

To add or edit a core:
1. Open the Core Selection window.

e On the Parts tab, click either the Core Price or Core Status fields for the appropriate part.

SalesPro ?ﬁ REPORTS éﬁ
2010,CAMRY ¥} INFO TAXABLE CREDIT LIMIT : $0 AVAILABLE $0
Find | Inferchange || Parts | Quofes | Work Order/ Invoice | POs | Credits / Returns

All Parts (3) | My Parts (3 SubYard Parts (0) | Extra Sales (1) phesahitiemnPanisde Exchange Parts (25) [phliemativeehieles b pilieimnativeRamks (o
y

Save/Load Filters

O 7| Part 7| vear ﬂ Model II Grade ﬂ Description ﬂ Interchange Des 7| Sale Pri II Total R II Total W II Warranty Desc ﬂ Status 7| Miles |
1- Extras 2010 CAMRY 25L, (VINF, Sth digt, | $0.00 S000  50.00 CUSTOMER DECLI..

02 ENG 2011 | CAMAY B RANZ2SL (VN 25 (VINF, 5thdigt, | $800.07| $800.07  $800.07 [CUSTOMER DECLI 147000

Os ENG 2010 | CAMAY B lookupperpan | ENGNEASSEMBLY | $300.00| $300.00) $300.00 CUSTOMER DECL. 173000

Ca ENG | 2010 | CANWRY B RAN2SL (VIN 25L (VINF Sthdigh | $800.07| $800.07) $800.07 CUSTOMER DECLL. 173000

¢ Onthe Quotes tab, click any of the Core, Core Amt, or Core Tax fields for the

appropriate part.

Truck PO Claim | Department | Sales Person | Date Quoted | LastWorked = CallBack | Expires |Discount% Tax % |
b FRANK 07/31/2019 - i RS 1972019 7

$3.00 50.00;

EPA -Remove | EPA EPA CHARGE | 5300 s300 o s0d

Sell Part Interch: Part Name Year | Model |Total Price Sale Price Tax Total Ret Core | Core Amt Core Tax Jarranty Des. Stock | Location |Part+Warrz Base Retai | Base Whol Warranty Price ||
1-Remove | [ ALT S01544 |AL'|'ERNATOR 2008 | CAMRY $100.00) 510000 Yes $100.4 $0.00 Yes | USTOMER ... | KCK18 KENTUCKY $100.00 $100.00 $101.00 50.00

50.00

2. The Core Selection window displays. Select a Core Status.

¢ If you're adding a Core-Due, several features help you set the Core Price.

0 The Price Book’s core price for this interchange number displays in the IC Core Price:

field. Double-click it to set it as the Core Price.

0 Use the Tax field to specify whether tax should be charged on the core.

o For Car-Part.com Demand Data subscribers, core buyer information displays in the top

of the window for reference. Double-click an amount in the Price column to set that

amount as the Core Price.

lFl Line ltemn # 1 : Core Selection

Buyer Description Source
GCor SR Core Pricing
MCI 5 Core Pricing
Phoenix | % Core Pricing
Core Status Core Price

Core-Mo Charge 5 Tax | Yes -

Core-Provided

tams IC Core Price - 525 00 | (W Accept

Total Price - §135.00
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3. Click Accept to save your changes.

¢ If you're adding a core to a part on the Parts tab, the core option will be temporarily set for all
parts in your search results that have the same interchange number. This will reset when you
start a new search.

e Onthe Quotes tab, Work Order/Invoice tab, and Credits/Returns tab, core due and core
credit amounts display in the Cores subtotal field.

Parts $103.00 Selected Part  JOHN CUSTOMER
Alarraot 20 (1 Quote Date Customer | 5LS Price Grade
Cores $35.00 47541 08/09M19 JOHN 7 5100.00 A

[ U

Jum ax Freight Yes |~
Est. Tax $9.45

Total 5147 .45
Payment |Cash -
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Selecting the Part Department

You can change a part’'s department on quotes and on work orders before they’re promoted to an invoice. To
do so:

1. Click the Department button for the appropriate part.

Truck ‘ PO ‘ Claim | Department ‘ Sales Person ‘ Date Quoted | Last Worked ‘ Call Back ‘ Expires ‘ Discounl%‘ Tax % ‘
- | | |FRANK | oar22r201 o os2r/2019]  10/11/2019] |
‘ Sell | Part ‘ Year ‘ Model ‘ Description ‘Tdtll Price ‘ Sale Price | Tax otal Retail | Total |Wi"ilﬂy Price ‘WI"I“N ne:crimion‘ Stock ‘ Pallet Price |Palle! Description |
1-Remove | |eve 2011 camwry [z, vm, stnagt 2azr.|  s4s800]  sia000 | Yes. USED PART S, s318.00] s31.00] 6500 | WTY 0489 6MOS PA.| 456133 | $75.00] ENGME PALLET |

2. The Departments Selection window displays. Click to select the part's department.

e Optional: You can apply the selected department to all parts on the quote or work order by
checking the Apply to all parts checkbox.

l USED PART SALES |
BROKERED PART SALES O
NEW PART SALES Apply to
all parts
3. Click Accept.
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Adding/Editing Freight

You can add/edit freight charges for a part in several places in Sales Pro
e Partstab

e Quotes tab
o Work Order/Invoice tab, before promoting the work order to an invoice

To add/edit a freight charge for a part:
1. Click the Freight Description button for the appropriate part.

Find | Interchange | Parts | Quotes | Work Order/ Invoice | POs | Credits / Refurns

A1l Parts (0) | My Parts (49) | Extra Sales (1) | Resolution Parts (1) |ysixehanss Pars iy phiiemativeehisles By péiemnalive Faris i) () Smeload Firers|

O ﬂnnﬂ Year 7|Model 7|sradi 7| Description 7| Interchange Description 7| sale Pric. 7| Total Ret: 7| Total1 7| Sta 7| Freight Price "M Freight Description 7/l Miles  v|ARADan 7| €at 7| Stock 7| ~
1-Extrag |ENG [2M15  |CAMRY 251, VINF (Sth digt, 2ARFE engine, 4 50.00 125.00] s125.00 $0.9

2 2012 [CAMRY | X | 2EL,VINF {Sth digil, 2ARFE 5155081|  $1,675.81|51,875.51 0. v |kise

O3 ENG |2015  |CAMRY | A 5200000 $2,125.00(52,125.47) 50.0) WD | TURTLE1Z3

= |ene [2015  Jcaury | % |25 VINF (Sth digh, 2ARFE | 2 5L VINF (5th digh, 24RFE engine, 4 | 51,75081| _ $1.875.8131.875.81 509 CLAWB14T

2. The Freight window opens, displaying the freight options you have set up”. Click to select the desired
freight option.
¢ If desired, you can manually enter a New Freight Price.

[#] Line ltem # 1: Freight *
Freight Price : $75.00
Total Price - $75.00

MNew Freight Price

75.00 )
(__Do NOT Combine )

If you are configured to charge tax on freight, a button displays below the New Freight Price
field. Click it to toggle between these options:

[ Do NOT Combine Do NOT Combine — The freight amount will not be combined
with the part price on printed work orders/invoices.

|-- Remove Freight -
(GLOBAL FREIGHT - ENGINES
UPS FREIGHT

Combine with Sale — The freight amount will be combined with

( Combine with Sale
the part price on printed work orders/invoices.

3. Click Accept to save these changes.

If you're adding a freight charge to a part on the Parts tab, the freight option will be temporarily
set for all parts in your search results that have the same interchange number. This will reset

when you start a new search.

* Freight options are configured in Checkmate Retro’s Setup Shipping Table function: (Checkmate Full: 6,26,1 or

Checkmate Classic: S21,1 or Checkmate Junior: N/A)
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Editing an Automatic Charge
If you have an automatic charge set up”, this will be included on quotes, work orders, and invoices. The charge
will show in the last line, with the charge Code displayed on the Remove button. You can edit/remove the

charge on quotes and work orders.

Click Remove to remove the automatic charge.

[ )
o Click the Sale Price, Tax, or Department buttons to edit the charge.
SalesPro éﬁ REPORTS éﬁ
W= JOHN CUSTOMER 555-555-5555 CREDIT LIMIT : $2000 AVAILABLE 32000
Find | Interchange | Parts || Quotes | Work Order/ Invoice | POs | Credits / Returns
Customer Information Ship To Quote 999-48048 Status | pctivel
JOHN CUSTOMER L3 % Contact JOHM CUSTOMER L3 %
Repairer L ﬁ Contact SO 2K >
123 FIXERUP RD. 123 FIXERUP RD. Email Address
ANYTOWN, KY 41017 M Ad ANYTOWN, KY 41017 \f Address
Address 3 555.555-5555 Address 3 555.665-5555 Add Part, Ex. TRA LJoEM
Truck ‘ PO Claim Department Sales Person Date Quoted | Last Worked Call Back Expires Discount % | Tax %
- FRANK. 09/04/2019 09/04/2019 09/09/2019 10/24/2019 7
|:| Sell Part Images | Interchan  Year Model | Total Price | Sale Price Tax Department Total Retail Core Core Amt |Core Tax |Discount
1-Remove | 501728 & 50245 2009 |CAMRY $100.00(  s7100.00 Yes USED PART SALES $100.00 $0.00 Yes Yes
------ O HLP-RH 59864 2010 |CAMRY $100.0g oo ae Boioz oy 50.00 50.00 Yes Yes
T sf 50| o | vsommsus B o .
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* Automatic charges are set up in Checkmate Retro using the Change Invoicing function: (Checkmate Full: 6,10,1 or

Checkmate Classic: S3,1 or Checkmate Junior: contact support).
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Adding a Pallet Charge
If you have pallet charges set up’, you can add a pallet charge for a part in Sales Pro: You can do this:
¢ On the Parts tab, before creating a sale

¢ Onthe Quotes tab and on the Work Order/Invoice tab, before promoting a work order to an invoice.

To add a pallet charge:
1. Click the Pallet Description button for the appropriate part.

Find | Inferchange || Parts | Quotes | Work Order / Invoice | POs | Credits/ Returns

Al Parts (10) | My Parts (3) | Extra Sales (1) | Resmunonpansm| EXchanas Pars-(hy pAlernative veniches-( paltermniative Parts 1@ (LT

} F|Par 7| Year 7| Model |irad: 7| Description | iptic I | 7| Sale Pric 7| Total Retail 7| Total) 7| Warranty D 7| Status 7| Pallet i "M Pallet Description Tl Miles T A
1- Extras 2015 | CAMRY 3.5L, {VIN K, 5th dioit, 2GRFE engine, & | Push 50.00 57500 $75.00 30.

]2 ENG (2017 | CAMRY X |3.5L, (VINK, Sth digit, GRFE | 3.5L, CVIN K, Sth digit, 2GRFE engine, § | Push 52,600.53 $2,675.53| $75.00 50.0)

mE [ene 208 [camrr X | AT, Vi D {5th digit, hybrid}, | 3.5L, {VIN K, 5th digit, 2GRFE engine, 6 | Push 5260053 $2,675.53|52,675.53 50.0)

2. The Line Item: Pallet window appears, displaying the pallet charges you have set up. Select the
charge you want to add.

I’E‘ Line ltem # 1 : Pallet

Pallet Price : $75.00
Total Price - $589.01

New Pallet Price
75.00 T

1=

ccept

5¢ Cancel

3. Edit the amount if desired, and then click Accept to add the charge.

If you're adding a pallet charge on the Parts tab, the pallet charge will be set temporarily for all
parts in your search results that have the same interchange number. This will reset when the

search results are cleared.

* Pallet charges are set up in Checkmate Retro using the Pallet Charges function: (Checkmate Full: 6,27 or Checkmate

Classic: S22 or Checkmate Junior: N/A)
Checkmate Sales Pro User Guide
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Getting Help

For more information about this product, including access to online training videos and documentation, visit
Products.Car-Part.com for our recycler resources.

Car-Part.com takes customer service seriously. We have a variety of support options available to help you if
you have questions about our products or if you need help for any reason. Your questions are very important to
us and we want your experience to be a positive one. Please contact us with any questions or concerns using
any of the following methods.

Phone Support
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925
with your questions.

Online Support using Car-Part Messaging (iICPM)
Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians
are available LIVE to help answer any questions you may have.

The support rooms are staffed Monday—Friday, 8:00AM-8:00 PM ET.

To enter an iCPM support room:
1. Double-click the iCPM icon on your desktop.

Car-Part Messaging opens.

Double-click the name of the Support Room from your bookmark list.

Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and
help with your issue.

hwn

Training

If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn
how to use our products quickly. If you are interested in product training, please call our training department at
859-344-1925 and a trainer in your area will call to schedule training.

Comments

We welcome your comments and suggestions concerning the content and organization of this guide as well as
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We're
listening!
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Copyright © 2023 by Car-Part.com. All rights reserved.

The information contained herein is confidential proprietary information of Car-Part.com. No part of the
information contained in this document may be reproduced, transmitted, or disclosed to any other person
without the prior written consent of Car-Part.com.

Bidmate, Car-Part.com Demand Data, Advanced Bidmate, Partmate, Partmate Review, Desktop Review,
Advanced Partmate, $martList, Photomate, Checkmate Rest Server, Car-Part Messaging, Car-Part
Interchange, Car-Part Interchange Plus, ICPM, Live Service, Live Chat, Coremate, Core Pricing, Checkmate,
Checkmate Listing Manager, Checkmate Sales Pro, Checkmate Workstation, Fast Parts, FastNnet, Car-Part
Exchange, Trading Partners, Compass, Orion, SmartVin, Smart Interchange, Order Trakker, Car-Part Auction,
CrashLink, Car Part Pro, Desktop Review, Partmate Review, Labelmate, Car-Part EMS Pro, Integrated Car
Part Pro, iPro, Car-Part Gold, and Tagmate are trademarks of Car-Part.com.

Car-Part Interchange information is © 2005-2023. The Hollander Interchange is included with or is the basis for
the Car-Part Interchange. The Hollander Interchange is © 2023 Claims Services Group, Inc. Some of the
information available through this product contains material that is reproduced and distributed under a license
from Ford Motor Company. No further reproduction or distribution of the Ford Motor Company material is
allowed without the express written permission of Ford Motor Company.

All other product and company names mentioned herein are the property of their respective owners.

This edition obsoletes all previous editions.
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