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Checkmate 2020R4 New Features Guide 
 
The main feature in Checkmate 2020R4 is new interchange: Car-Part Interchange version 86.1. For that 
information, please see the Car-Part Interchange Release Notes document. 
 
We have also recently added 2 new Checkmate Reports: 

• Car-Part Interchange Plus (CPI+) Sales Report  

• BMW Airbag Recall Report 

Keep reading to learn more! 
 

Car-Part Interchange Plus (CPI+) Sales Report 
The CPI+ Sales Report lists part sales for CPI+ parts during a specified date range. For each CPI+ part type, 
it lists the dollar amount of sales, the number of sales, and the average dollar amount per sale.  
 
To run the report:  

1. In Checkmate Workstation, click the Reports icon. 

2. In the Sales category, double-click on CPI+ Sales Report. 
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3. The Enter Values window opens. Make selections in the following fields:  

• Yard: Select the yard you want to include sales for. 

• Enter Start and End Date: Set the date range you want to include sales for. 

• Sort Option: Select the order you want CPI+ sales to be listed in: 

o Part Code – Ascending 

o $ Sales – Descending 

o # Sales – Descending 

 

4. Click OK to run the report.  

 
Note: CPI+ parts that have a coverage type of Additional may not be included in this report. The three CPI+ 
coverage types are as follows:  

• Additional – Hollander supplies interchange for a certain year range; CPI+ fills in outside of that year 
range. 

• Supplemental – CPI+ coverage is added for specific manufacturers that Hollander no longer covers 
(currently, Mitsubishi, 2009 models and newer, and Mazda, 2015 models and newer). 

• Full – All interchange is CPI+. 
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The report lists the sales for each CPI+ part at the selected Yard within the date range you selected. Sales for 
Mazda models (2015 and newer) and Mitsubishi models (2009 and newer) are grouped separately. 
 

 
 

 

BMW Airbag Recall Report 
This report is only for use by recyclers that are eligible for the BMW Airbag Recall program. If you are eligible 
for this program, you should have already received an email from Car-Part.com regarding this program. If you 
have any questions about this, please contact your support rep.   
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Getting Help 
For more information about this product, including access to online training videos and documentation, visit 
Products.Car-Part.com for our recycler resources. 
 
Car-Part.com takes customer service seriously. We have a variety of support options available to help you if 
you have questions about our products or if you need help for any reason. Your questions are very important to 
us and we want your experience to be a positive one. Please contact us with any questions or concerns using 
any of the following methods. 
 

Phone Support 
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925 
with your questions. 
 

Online Support using Car-Part Messaging (iCPM) 
Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians 
are available LIVE to help answer any questions you may have.   
 
The support rooms are staffed Monday–Friday, 8:00AM–6:00 PM Eastern Time. 
 
To enter an iCPM support room: 

1. Double-click the iCPM icon on your desktop.  
 

 
 
2. Car-Part Messaging opens.  
3. Double-click the name of the Support Room from your bookmark list.  
4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and 

help with your issue. 
 

Training 
If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn 
how to use our products quickly. If you are interested in product training, please call our training department at 
859-344-1925 and a trainer in your area will call to schedule training.  
 

Comments 
We welcome your comments and suggestions concerning the content and organization of this guide as well as 
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We’re 
listening!   
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Published by 

Car-Part.com 

1980 Highland Pike 
Ft. Wright, KY 41017 
 
Copyright © 2020 by Car-Part.com. All rights reserved. 
 
The information contained herein is confidential proprietary information of Car-Part.com.  No part of the 
information contained in this document may be reproduced, transmitted, or disclosed to any other person 
without the prior written consent of Car-Part.com. 
 
Bidmate, Advanced Bidmate, Partmate, Partmate Review, Desktop Review, Advanced Partmate, SmartList, 
Photomate, Checkmate Rest Server, Car-Part Messaging, Car-Part Interchange, Car-Part Interchange Plus, 
iCPM, Live Service, Live Chat, Coremate, Core Pricing, Checkmate, Checkmate Listing Manager, Checkmate 
Sales Pro, Checkmate Workstation, Fast Parts, FastNnet, Car-Part Exchange, Trading Partners, Compass, 
Orion, SmartVin, Smart Interchange, Order Trakker, Car-Part Auction, CrashLink, Car Part Pro, Desktop 
Review, Partmate Review, Labelmate, Car-Part EMS Pro, Integrated Car Part Pro, iPro, Car-Part Gold, and 
Tagmate are trademarks of Car-Part.com. 

Car-Part Interchange information is © 2005-2020. The Hollander Interchange is included with or is the basis for 
the Car-Part Interchange. The Hollander Interchange is © 2020 Claims Services Group, Inc. Some of the 
information available through this product contains material that is reproduced and distributed under a license 
from Ford Motor Company. No further reproduction or distribution of the Ford Motor Company material is 
allowed without the express written permission of Ford Motor Company. 

All other product and company names mentioned herein are the property of their respective owners.  
 
This edition obsoletes all previous editions.  
 


