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Overview of Requirements for Selling Airbags on eBay

This guide describes the requirements and procedures for selling airbags and related components on eBay.
This is a multi-step process:

Be a CAR certified, ARA member.

Receive verification of certification from eBay.

Update eBay listing template in Checkmate to comply with listing requirements.

Create eBay business policy for hazmat shipping.

a > wbh e

List parts on eBay.

According to eBay’s vehicles, parts and accessories policy, eBay does not permit sellers to list recalled
airbags. In order to list an airbag or airbag component on eBay, you must certify that it is not subject to a recall
and include a statement in the listing to that effect.

Additionally, in order to list an airbag or related component on eBay, you must certify that you will ship the
airbag in accordance with hazmat shipping requirements.

These requirements apply to airbags and related components (this includes but may not be limited to:
airbags, clock springs, airbag sensors, and airbag modules, etc.). Please contact eBay for an up-to-
date list of exactly which parts require certification to sell on eBay.

Step 1: Become a CAR Certified ARA Member

eBay Motors requires that all sellers of airbags or airbag related components be an Automotive Recyclers
Association (ARA) Certified Auto Recycler™ (CAR) with a recall procedure in place. Even if you were
previously vetted to sell airbags on eBay, you must now be a member of ARA, and CAR certified, in order to
list these parts on eBay. Even if you were previously vetted to sell airbags on eBay, you must now be a
member of ARA, and CAR certified, in order to continue listing these parts.

¢ ARA Membership: An ARA membership is good for a limited time. Membership must be renewed and
membership dues paid regularly to maintain your certification to sell airbags on eBay. For more
information, visit the ARA’s website:

https://web.a-r-a.org/forms/5

o CAR Certification: CAR Certification (along with ARA membership) is required in order to sell airbags
and related components. For more information about this certification, visit the ARA’s website:

https://aracertification.com/

For more information or help with the application process, please contact ARA:

https://aracertification.com/contact-us

Warning: eBay may remove listings of airbags and airbag related components (like airbag modules and clock
springs) from sellers who are not CAR certified. Sellers who are not CAR certified may be subject to
suspension for listing airbags and airbag related parts (per eBay policy). If you are no longer qualified to sell
these parts in the current program (either because your ARA membership was not renewed, your business
is not currently CAR certified, or any other reason), we advise that you remove all current listings for these
parts.
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Step 2: Receive Verification of Certification from eBay

Once you complete the membership and certification processes and you meet the requirements, ARA will
notify eBay, and eBay will notify you that you are now permitted to list airbags and components. When this
happens and you’ve completed the rest of the setup steps (below), you can begin listing these parts on eBay.

Step 3: Update eBay Listing Template

Per eBay requirements, listings for airbags and airbag components must include the following statement, word
for word:

"| certify this airbag is not subject to recall and will be shipped
in accordance with hazmat shipping requirements."

If Car-Part created your original listing template, the Car-Part Web Design department will update your
template for a nominal fee of $25. Then, your Checkmate tech will update Checkmate with your new template.
Here’s an example of how this could look:

Airbag Notification

If the item above is an airbag, | certify this airbag is not subject to recall and will be shipped
in accordance with hazmat shipping requirements.

If you would like to update your listing template yourself, refer to the next section for instructions.

Editing your Listing Template in Checkmate’s Listing Manager for eBay
If your Car-Part tech updated your listing template, you do not need to follow the steps in this section.
To update your eBay listing template yourself, follow these steps:

1. In Checkmate’s Listing Manager for eBay, go to File>Configure eBay Template.

2. The eBay Template Editor window opens, displaying the HTML code for your eBay listing template. In
the editing area, locate an appropriate place in the template to add the required verbiage. Then add the
following, word for word, in the template:

| certify this airbag is not subject to recall and will be shipped
in accordance with hazmat shipping requirements.

70

Tt g l I certify this airbag is not subject to recall and will be shipped in accordance with hazmat shipping xeqﬁuxements.l

< >

3. Make any other edits as desired.
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4. When you have finished customizing your template, click Save Template, at the bottom of the window.
In the message that displays, click Yes to confirm the change.

i) eBay Template Editor

/ HTMLTemplate \ ' Listing Template

Template by Part 1 5 A
S 2
Apply Default 3
= Template 4
5
— €
x Delete 7
Template 8

4 Save Template 11
12

13

14

15

Part Code e
e 17
DEFAULT =] | 1s

Save Settings est Template | %

5. Click the X in the top right to close this window.

Update Existing Listings with Template Update

Once your listing template is updated, you need to update any existing eBay listings (for airbags and
components) on eBay with your new listing template. If you don’t have any airbags or components already
listed on eBay, you can skip this.

1. In Checkmate Workstation, open the Listing Manager for eBay by clicking the eBay button on the

toolbar.
[] Checkmate Workstation Version: 94.119.0.6
e s @ e B ooy |
Inventory Pro <> .
INITIAL VIEW
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2. Onthe eBay — Active Listings tab, search for the listings you want to update.

| Checkmate - Inventory Search

?aﬂ Date End Date
| 8 12020 B~ | | 8302020 B~
—

| eBay - Sold Listing

* Date range only allows 120 days maximum. *

1<

k> [x [» o

3. When your search results display, click the checkboxes for each listing that you want to update the

template for.

| Checkmate - Inventory Search | eBay - Sold Listing
| Start Date End Date _
o 8 12020 | 830200 - & " Daterange only allows 120 days maximum. *

RODEO |OMA |w* | 2003 suzu Rodeo Owners Manual Wipamphiets And Bookiets *no Case* Free Shipping
AVENGE |KKP |7t S = | 2012 Dodge Avenger Front Passenger Door Kick Trim Panel Used OEM 528792329
TAURUS |AST  |0* ~ = |2000-2006 2002 Ford Taurus Dash Mount Ashtray Used OEM Black YF12-5404810-ABW
MAXMA |RCN  |U* = |2012 Maxima Rear Console Armrest Cup Holder Tan Trim C "NO Li/smal Rip On Back
O 1'”" - B L ey o S i I S Swonieny
MAXMA |COL  |S2915 | 10-14 Maxima Fioor Shift Electric Telescopic Adustable Cokimn Power T TESTED
MAXMA |MES | | o |2008-13 Maxims Rear Passenger Door Window Swich And Bezel OEM Part 82960-9N00A |
TERRAI |NvC  |s2 L 20102011 2012 2013 Grme Terrain Rear Gate Camara And Chrome Emblem OFM 22889814 |
AVENGE Af'wsz_ IES 122012 Dodge Avenger Right Front Passenger Door Weather Strioping Seal ‘
XTERRA |ALP | | 20002001 2002 2002 2004 Nissan Xterra Avoidance Lamp 3rd Brake Light Lens Assy
AVENGE |WsT |wr | 2012 Dodge Avenger Right Passenger Side Rear Door Weather Stripping Mouiding OEM
AVENGE |WST ;‘U' S | 2012 Dodge Avenger Left Driver Side Rear Door Weather Stripping Moulding OEM
MAXMA (BT | 20082014 Maxma RH Passenger Seat Bet Trim Cover Cafe Lafte Tan OEM 7691SSN00A |
MAXMA | MEL U - 2012 Maxima Radio Audio Phone Cruise Control Buttons
AVENGE [STO | = | 2012 Dodge Avenger Storage Cubby insert Used OEM 1SWT4TRUAA
MAXIMA | MAT ur L | 2012 Missan Maxima Black Set Of 2 (two) Rear Fioor Mats Driver/passenger Sides
Buwszs T | IR 2405 BV 5250 Doms ey Seadhg Condeny Lt Lang Uesd Oameoananse
BWWS2S |ALP | | 2006 BMW 525xi Third 3rd Brake Lamp Rear Avoidance Lens Stop Light £60 Used OEM
BuWS2S |MEL Ut | 2002 Bmw 525xi €60 Utra Sonic Control Module Alarm Sensor Used OEM 65756874370

4. Click the down arrow on the hammer icon <

< , and select Update Template.

Start Date End Date N J
< & 12020 @-| 8302020 -] & Daterangeonlya
B v Edit /|Year {|Model 7|Part /|interchange /|itemiD

" |&t | e |2003 |rooeo  oma |wr p—

2 Eor |2012 AVENGE | KKP u* — -

% M3 | em 2002 [TAURUS [AST | — -
"‘ 4 Ede |2012 MAXIMA 'ncu u  ——
(o] |[Fs | em |2012  |waxma |wK  |s0962 | -

Price 52915 - —
Resend Images (Can be a long process) ki, —
Update Item Specifics -
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As the selected listings update, the checks will be removed from the checkboxes, one listing at a time.

5. Repeat steps 2-4 for all the listings you want to update.
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Step 4: Create Business Policy for Hazmat Shipping

A Note: To sell airbags and related components on eBay, you must use eBay Business Policies.
It is recommended that you do not begin using eBay Business Policies until your Checkmate
software has been updated to version 2023R1 (Build 94) or higher. Contact your support rep if
you need to update your software or need help setting up eBay Business Policies.

To sell airbags on eBay, you must use eBay Business Policies and have at least one business policy set up for
shipping hazardous materials. To set up a business policy for hazmat shipping, follow these steps:
1. Open your internet browser and log in to your eBay account.

2. At the top of the screen, go to your name, and then click Account Settings.

Hi Theresal v Daily Deals Brand Outlet Help & Contact
P Theresa
| & by
Y Q
ory
=0 Y

3. Scroll down to the Selling section, and click Business Policies.

Selling Donation Preferences
Seller Dashboard Pending Donations

Seller Account @ Invoiced Donations
Manage communications with buyers History

Subscriptions Favorites

Time Away Settings

Applications

Bu:‘.ll@s Policies

Shipping preferences

Selling preferences

4. A page displays listing the business policies that are set up for your account. At the top of the page,
under the Create Policy dropdown, select Shipping.

ew: All policies * Payment * Relurn + Shipping

Create policy v = Reassign listings = Delete policies = Clean up policies

< '
Payment

| lame
Return |

Car ucks. motorcycles. and boals
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5. On the screen that displays, set the options for your hazmat shipping business policy according to the
shipping your business offers. This policy must:

a. Use either FedEx ground or UPS ground as the carrier (airbags cannot be shipped via United
States Postal Service or air mail of any kind). If your business uses both FedEx and UPS
ground, set up one business policy for each carrier.

b. Have the option for eBay’s global shipping program unchecked (airbags cannot be shipped
with eBay’s global shipping program).

Create shipping policy

#* Policy name Haz Mat & Air Bag Policy

Policy description Additional text to help you identify the contents of this policy

(7) Set as default shipping policy @

n Offening same-day or 1-0ay handiing bme helps your istings quality for Top Rated Seller benefits Leam more

*U.S shipping®

| Flat: same cost to all buyers v
Services Cost® Each additional
| UPS Ground (1 to 5 business days) v]s[000 | $[000 | € Fres shipping®

Ofier additional service

Handling time®

|2 business days v

International shipping

Sell globally, ship domestically using the Global Shipping Program

) Send it to the US shipping center, and the rest will be taken care of for you. Learn more

ative international shipping options
lernative international shipping options in case an item can’t be sent uging the Global Shipping Program. Learn more

fternative international shipping v

) haven't selected any alternative intemational shipping options

Shipping rate tables
[C) Apply domestic shipping rate table
i Create rate tables

6. When you've finished setting all information for the business policy, click Save.

© Car-Part.com. Car-Part.com Confidential Information. How to Sell Airbags on eBay
CM-94-A-QRBAG-C 3/30/23 Page 8



© Car-Part.com. Car-Part.com Confidential Information. How to Sell Airbags on eBay
CM-94-A-QRBAG-C 3/30/23 Page 9



Now that you’ve created your business policy for hazmat shipping in eBay, you need to go to Checkmate’s
Listing Manager for eBay and set the business policy you just created, as the shipping policy that will always
be used for airbags and related components. Follow these steps:

1. In Checkmate’s eBay tool, go to File>Configure eBay Settings.

[%] Checkmate Workstation Version: 94.61.0.1 Checkmate: 3000.1.94.61)88.11)3.6.2194.61.0}2.1)88.11.01}88.11.01} >>>>QA Version

Location

eBay - Sold Listing

' eBay - Active Listings

>QA Version<<<<>>>>QA Version<<<<>>3

File QSettings OHeIp E @ rﬁ a ‘ﬁ‘ s B @ 3 -

£ @

Inventory Results

Year

Model

Grade

Side Description | Interchar|

Sal eBay m
File
ok e e ono - Checkmate - Inventory Search
Configure eBay Templates
rercr ange ‘
IMG Part
Year &
Model =

= -
|

2. The eBay User Configuration window opens. Click the Business Policies tab.

[™]

[Account Se0GE___ [mpmwamh | Qdutn2 | CEF

Coamtry k
Listingss / Shipping =T
Risturrs & Refurds

Paymnerts.

e Specifics

Test Token
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3. Onthe Business Policies tab, use the Part Code drop-down to select the part code for an airbag or
airbag component part you will be listing on eBay (e.g., BAG).

Lid eBay User Configuration X

Account Settings
Country Select part code and assign policies
Listings / Shipping

- Part Code BAG

Returns & Refunds
Item Specifics
Web ima

Shipping Policies  HazMat Airbag Policy vil?

External Payment Policies  eBay Payments 2

Business Policies Retumn Policies

Retuma Accepted Seller. 30 Days i ?

o it

DEFAULY
<&  Shipping Free Standard Shipping1 business day
Payment eBay Payments
Return Retumns Accepted Seller, 30 Days

Accept and Close

A Note: The part code that is used for airbag modules (CBX/591) also covers other modules (like
engine and headlight modules) as well as airbag modules. If you list other modules on eBay in addition
to airbag modules, do not follow this workflow to set up a hazmat shipping policy for this part code,
since parts with this part code may not always be an airbag module. Instead, when you list a CBX that
is an airbag module, you will need to select the hazmat shipping business policy for the individual
listing. To learn how, refer to the following section of this guide: Selecting the Hazmat Shipping
Business Policy for an Individual Listing.

4. Select the policies you want to use for the part code.

a. Inthe Shipping Policies, drop-down, select the policy you created in eBay for hazmat shipping.
(If the shipping policy is not displayed in this list, close and reopen Checkmate Workstation to
refresh your eBay information.)

b. Inthe Payment Policies and Return Policies fields, select the payment and return policies you
want to use for this part code. This can be any policy you want to use (eBay does not have
requirements for payment and return policies for airbags and related components).

5. Click the Apply Policy button to apply the policy. The applied policy will appear in the list below.
6. Repeat steps 3-5 for each additional part type you want to apply the hazmat shipping policy to.

© Car-Part.com. Car-Part.com Confidential Information. How to Sell Airbags on eBay
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7. When you're finished, click Accept and Close to save the changes.

8. Once you've updated your business policy settings, you need to update any existing eBay listings (for
airbags and components) on eBay with your new business policy settings. If you don’t have any airbags
or components currently listed on eBay, you can skip this step. To apply the new business policy
settings to your existing listings, do just one of the following:

e From inside of Checkmate Workstation, delist and then relist your existing airbag and
component parts, ofr,

¢ From within your eBay account, apply your hazmat shipping business policy to your existing
airbag and component part listings.

Selecting the Hazmat Shipping Business Policy for an Individual Listing
To set an individual listing to use your hazmat shipping business policy, follow these steps:
1. Begin the listing process as normal, selecting the parts you want to list on eBay. When the part is listed

in the Inventory to Send to eBay section, find the Policies column. To change the business policies
for a specific part, click the Policies button for that part line.

Inventory to send to eBay

O Modify |IMG |Part |Year |Model |Stock |Ti‘t|e Template Listing Price | item
X 1 Modify | 3 G CBX 16 DODGE DURANGC PO10883 |Chassis Brain Box DODGY | Policies Edit Template $52.00
- [z | Modify |10(a) @& CBX |12 NISSANALTMA | 200113 ||Chassis Brain Box NISSA| Policies Edit Template $50.00
i (S Modify |7(a)@ (CBX 11 SUBARU LEGACY 200605 |Chassis Brain Box SUBA Policies Edit Template $75.00
14 Modify oa)EE (CBX M TOYOTATACOMA 180823 | Chassis Brain Box TOYO Policies Edit Template 578.00
? s Modify |7(a)HE1 |CBX |10 ACURATL 200704 | Chassis Brain Box ACUR) Policies Edit Template $125.00
s Modify |10(a)EE |CBX |10 NISSAN MAXIMA | 190406 |Chassis Brain Box NISSA| Policies Edit Template 578.00
' Or Modify |10(a)HE CBX 10 NISSAN ROGUE E 200102 | Chassis Brain Box ROGU Policies Edit Template 578.00
d s Modify |10(a) M@ CBX |10 TOYOTACOROLL 210401 |Chassis Brain Box TOYO Folicies Edit Template 352.16
(E:] Modify |g(a)l@ CBX |10 VOLKSWAGEN C1| 190114 | Chassis Brain Box VW C) Policies Edit Template $131.00

< >

2. A window appears, in which you can set policies for the part. Use the Shipping dropdown to select the
hazmat shipping business policy you created in eBay. (If desired, you can also adjust the Payment and
Returns policies for the part.)

eBay Business Policies

Part Policies for CBX []Save Policy Mapping

Tl Bl Ha 7 at Airbag Policy -

Payment

eBay Payments

Retums | Retums Accepted,Seller.30 Days - |2

Apply Cancel

3. Click Apply. The business policies are updated for the listing. Continue your workflow as normal to list
the parts on eBay.
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Step 5: List Parts on eBay

Once you have completed all of the previous steps, you are ready to list airbags and related components on
eBay. To list them, go through the normal process of listing parts on eBay in Checkmate’s Listing Manager for
eBay.

Best Practices for Inventorying Airbags
Only undamaged, A grade airbags that are not subject to any recalls, should be inventoried and sold.

The following is a description of correct grading for airbags according to the Automotive Recyclers
Association’s Standards & Codes:

A grade: There should be no modifications to the OEM, non-deployed airbag including
finish and color. Refinishing an airbag such as painting the exterior cover to match the
interior color of the vehicle may degrade the material thereby adversely affecting
deployment or cause paint to flake off during deployment, which could cause severe
injuries to the occupants. Suppliers of OEM, non-deployed airbags must use an
established protocol for inspection of an OEM non-deployed airbag, and must perform
such inspections on all units prior to sale/installation. Only units that successfully meet
all the requirements may be sold or installed. Inspections must include at a minimum the
following:

e The OEM, non-deployed airbag supplier must identify, record, and report the
donor vehicle information including vehicle year, make, model, VIN, and airbag
trim color, if applicable.

e Airbag module cover must be visually inspected and show no damage including
nicks, scrapes, scratches, or outer flaws which might lead to the refinishing of the
module.

o Airbag system components must be visually inspected and show no signs of
water contamination - including mold, mildew or water residue. OEM, non-
deployed airbag use is not recommended if the donor vehicle sustained flood
damage and/or any airbag system components exhibit signs of water
contamination.

e The airbag module must be inspected and be free of loose parts or foreign
objects.

¢ Visual inspection of mechanical fasteners for damage.

e Attached wiring and electrical connectors must be visually inspected and show
no corroded, damaged, or abraded wires, terminals or connectors.

e The shorting bar, if included, must be visually inspected.

B grade: N/A
C grade: N/A

Airbag must be a complete and damage-free part. These guidelines do not include
rebuilt, remanufactured, or non-original equipment airbag or airbag system components.
They do not include any airbag or airbag system component that has been
disassembled, altered, repaired, or had any parts removed or replaced.
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When inventorying an airbag that fits the description of an A grade airbag as defined by the Automotive

Recyclers Association, be sure the Condition field is set to no damage so the airbag is graded properly:

o Partmate: Press the 000 button to populate the Condition field with zero damage.

[ Partmate - VIN: SNPEB4AC9BH Model: SONATA Year: 2011 Stock#: 200409 Miles: 210000
File Smartlist Edit Tools Print BIDMATE Turn Keyboard On  View Help

Main Vehicles Options SmartList | Parts |
BAG MEBEnventoried H Notes [ P | et | 1c | Alics  |[partprce Priceook | stocklevel
Interchange Description IC Choice Have/Ne... Date Code:
= | (front) Bidmate §

= | VIN C (8th digit) AVG Sales
= | passenger .

o | dash List §

|| sport suspension (dampener) 50950 0/1 Retail

Wholesale

My List

YTy ET— _ | |, WY o — T T, N — , e S —
IVREQ SLS NIS LST ’7Tot w U Y ? ’7 Retail Whisale Export  ||m core Bl Tag(0) M Private  [@ Export

1C#: 50950 —— — (front), VIN C (8th digit), passenger, dash, sport suspension (dampener)
’7Part Desc

(front), VIN C (8th digit), passenger, dash, sport suspension (dampener)

(o] oJo]ofolofololof o | o | o |Sddalhdehiiid

56

Condition m LGN U - Used - OEM ~ RT3 Assvm LGRS GE <My Word List> M| B Review

ARA Damage Codes—————— rlogistics:

VIN Decode

Show Cores

Delete

m crade [N £o8 _
[ | i e

art Interchange Flus includes information which is © 2023 MOTOR Information Systems, a division of Hearst Busi Media, Inc. All rights reserved.

Exit

Show Parts

e Checkmate Inventory Pro: In the Miles/Cond field, select 000.

Q Find | Vehicle || Part - Edit Displayed i y (758) | inventory (758) |
Stock No. | 200108 Yard ‘999 | Kind ‘ U - Used - OEM Ivl Retail 342 Recommend PUSH
i Year 11 Dismantle to |y3,d - Category|wamhnuse - Wholesale 325 Date Entered 01/20/20 Status
- Model HYUNDAI SONATA [+| Location | 31C.Di5 My List 0 | LastChecked 07/13/22 Tag No. | 0000503149
e Part BAG |+| Grade )A ? Cost o | Price Updated 12/04/2020 [ Review
v Interchange | s0s59 ~| | Word Grade List |=| Inc Assy‘ N ‘ - | $martList OPrivate
Make Available
w Miles/Cond T8 -2 Date Code| 39 [ Grade Ok Add Description | (front), VIN C (8th digh), passenger, dash, wio Sport suspension
Description R V I(front) VIN C (Bth digit), passenger, dash, wio sport suspension(ROE) Recycled C ‘ Print Part Tag on Save
@ Keywords (1) ‘ @ No (O Yes O Queue it Remember Tag Settings
D’ List Price Avg Sales
B Imaging  History
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Getting Help

For more information about this product, including access to online training videos and documentation, visit
Products.Car-Part.com for our recycler resources.

Car-Part.com takes customer service seriously. We have a variety of support options available to help you if
you have questions about our products or if you need help for any reason. Your questions are very important to
us and we want your experience to be a positive one. Please contact us with any questions or concerns using
any of the following methods.

Phone Support
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925
with your questions.

Online Support using Car-Part Messaging (iICPM)

Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians
are available LIVE to help answer any questions you may have.

The support rooms are staffed Monday—Friday, 8:00AM-6:00 PM Eastern Time.

To enter an iCPM support room:
1. Double-click the iCPM icon on your desktop.

Car-Part Messaging opens.

Double-click the name of the Support Room from your bookmark list.

Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and
help with your issue.

PwnN

Training

If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn
how to use our products quickly. If you are interested in product training, please call our training department at
859-344-1925 and a trainer in your area will call to schedule training.

Comments

We welcome your comments and suggestions concerning the content and organization of this guide as well as
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We're
listening!
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